ObLWH yCnosuA

Ha AoroBopa ¢ KpaHuTe notpebutenun Ha “ATIAHTUC CAT” O0O/[ - npeanpuaTne, KOETo MMa NpPaBo
A3 NpenocTaBa Ha TepuTopusTa Ha Penybanka Bbarapusa eNekTpoHHU CbOBLUTENHU MPEKN U YCAYTU
- pocTbn A0 VIHTepHET, KaKTO U CBbP3aHM C U KbM HETrO AOMBb/HUTENHU YCAYTU

(v3m. n pon., B cuna ot 01.10.2016r.)
1. NpeameT 1 06WM NONOKEHNS

1.1. Cte3n O6wum ycnoBua Ha gorosopa mexay “ATIAHTUC CAT” OO0/, cbe ceganuule 1 agpec Ha
ynpasneHue: rp. Mesgpa, yn. ,leopru Jumutpos” Ne 8, EMK: 106579651, HapuyaHo no-gony
AT/IAHTUC CAT w HeroBuTe KpaiHW NoTpebutenn n aboHatu, HapuyaHu no-goay ,,MOTPEBUTENN”
Ce ypeXKaaT yc0BUATa U peabT 3a NpeAocTaBAHE Ha TeputopusaTa Ha Penybanka buarapma Ha
€N1eKTPOHHU CbOBLLMTENHN MPEKM U YCNYTU - OCTBN A0 MHTEPHET, KaKTO U CBbP3aHU C HEro
OOMbAHUTENHU YCAYTU.

1.2. Tean Obwu ycnosma ca 3agbnxkutenHm sa ATNAHTUC CAT n NOTPEBUTE/IUTE u ca HepasaenHa
4acT OT MHAUBUAYANHUA LOFOBOP, CKAOYEH Mexay TAX. ObLWnTe YyCA0BUA MMAT 3a4b/IKUTENEH
xapakTep cnpAmo NMOTPEEUTE/INTE OT MOMEHTA Ha NpUemaHeTo M. [pMnemaHeTo Ha HacToALMTE
06wm ycnosus ot MOTPEBUTE/TUTE ce n3BbpLlUBa CbC CKAKOYBAHETO HA UHAMBUAYANEH MUCMEH
[0rosop.

1.3. MOTPEBUTE/IN Ha ycnyrute moraT Aa 6baat dmsmnyeckn nua, e AHOIMYHU TbProBuy,
OPUANYECKM NnLLA U APYTK, KOUTO NON3BAT UK Ca 3asiBU/IN NOJI3BaHE Ha e/IeKTPOHHA CbobuwmTenHa
ycnyra, npegoctasaHa ot AT/TAHTUC CAT.

2. Bupose ycnyrn, npegoctasanun ot AT/IAHTUC CAT upes MPEXKATA
2.1. ATNAHTUC CAT npegoctasa ype3 MPEXATA egHa nnm HAKONIKO OT CaeaHUTe YCayru:
2.1.1. pocTbn A0 NHTEpPHET;

2.2. MNpu npepocTtaBaHeTo Ha ycayrute no 1. 2.1. ATJTAHTUC CAT e onbXHO 4a ocuUrypAasa KadvecTtso
Ha 06CcnyKBaHe, onpeaeneHo OT CAeAHUTe CTOMHOCTM Ha NoKasaTenuTe:

2.2.1. BpeMe 3a OTCTpaHABaHe Ha noBpeau — Ao 24 (aBageceT U YeTMpKn) Yaca;
2.2.2. BpeMe 3a NbpBOHaYa/IHO CBbp3BaHe KbM MpekaTa — 40 12 (gBaHageceT) yaca;

2.2.3. noCcTUrHaTa CKOPOCT Ha NpefaBaHe Ha AaHHU — MaKCMManHa NoCTUIrHaTa CKOPOCT Ha
npegasaHe Ha laHHU - CbobpasHo n3bpaHMAT TapudeH nnad ot MOTPEBUTENA; MMHMManHa
NOCTUrHaTa CKOPOCT Ha NpeAaBaHe Ha AaHHM - He No-masnKko oT 1/3 (egHa TpeTa) YacT oT obsaBeHaTa
MaKCMMaiHa CKOPOCT Ha NpefaBaHe Ha AaHHM Cbobpa3HO M36PaHMAT TapudeH naaH oT
MOTPEBUTE/A; cpeaHa CTOMHOCT Ha npeAasBaHe Ha AaHHU - 4/5 (4eTupu neTn) YacT ot obAsBeHaTa
MaKCMMaiHa CKOPOCT Ha NpefaBaHe Ha AaHHM CbobpPas3HO M36PaHMAT TapudeH naaH oT
MOTPEBUTE/IA; ctaHaapTHO OTK/IOHEHMEe Ha ckopocTTa - 1/5 (eaHa neT) yacT ot obABeHaTa
MaKCMMaIHa CKOPOCT Ha NpeAaBaHe Ha AaHHM CbobPa3HO M3bPaHMAT TapudeH naaH oT
MNOTPEBUTENA;



2.2.4. koedULMEHT Ha HeyCnewHUTe ONUTK 3a NpegasaHe Ha AaHHK —g0 0,01 %;

2.2.5. 3aKbCHeHMe Npu NpesiaBaHe Ha AaHHU (e4HOMOCOYHO) — cpeaHa CTOMHOCT Ha 3aKbCHEHNETO
npu npegasaHe Ha AaHHU - A0 50 ms; cTaHAAPTHO OTKNOHEeHMe Ha 3aKbCHEHKUeTOo - A0 20 ms;

2.2.6. NPOLEHT Ha }KaNnbuTe OTHOCHO KOPEKTHOCT Ha cmeTKuTe - Ao 0,001 % Ha cmeTKuTe, 3a
KOPEKTHOCTTa Ha KOMTO ca NoAaAeHU Xanbu, cnpamo obLma 6poi sgageHn CMeTKu;

2.3. ATNAHTUC CAT, npu HaAnume Ha TeXHUYECKA Bb3MOXKHOCT, 3anoyBa NnpesoCcTaBAHETO Ha
€N1eKTPOHHM CbOBLMTENHN YCAYTU B CPOK A0 12 (ABaHaaeceT) Yaca, CYMTaHO OT No/yYaBaHe Ha
nckaHe ot MOTPEBUTENA, Korato MOTPEBUTENAT pasnonara ¢ pmsmnyecka cBbP3aHOCT 40
MPEXATA.

Bceku cnyyaint Ha nosydeHo oT MOTPEBUTE/ uckaHe 3a NpeaocTaBAHETO Ha e/1eKTPOHHMU
cbobwuTenHu yenyru, B Koiito MOTPEBUTENIAT He pa3nonara ¢ ¢pM3mMyecka CBbpP3aHOCT A0
MPEXATA, ce pasrnexza nooTAeNHO, U MOXe fAa 6bae 0TKAa3aHO CBbP3BaHE NpuU nNca Ha
TeXHUYECKa Bb3MOXKHOCT 3a TaKoBa.

2.4. ATNAHTUC CAT akTMBMpa 3aABEHUTE €NEKTPOHHU CbOBLIMTENHM YCAYTU B CPOK A0 24 (ABaaeceT
M YeTUPK) Yaca cnes KaTto ca U3MbAHEHWU CAeQHUTE YCNOBMA: NOANMCAH e UHAMBUAYANEH AOrOBOp 33
YyCNyru; n3rpageHa e pusmyecka cebpsaHoct go MPEXKATA, korato MOTPEBUTENIAT He pa3nonara c
TaKaBa; 3annaTeHM ca eLHOKPATHA LieHa 3a CBbP3BaHe, KaKTo U Ab/MKMMA MeceyHa aboHameHTa
LeHa, cbobpasHo Te3m 06bwm ycnosua n nsbpanua ot MOTPEEUNTENA aboHameHTeH nnmn TapudeH
naaH 1 gencrTBawata KbM MOMEHTA Ha CKAOYBAHETO Ha MHAMBUAYaNnHUA 40roBOp LEHOBA /INCTA 33
ueHuTe Ha npegocTaBaHuTe oT AT/IAHTUC CAT eneKkTpOHHM CbOoBLWMTENHN YCAYTU .

2.5. MNpwu akTUBUpPaHe Ha ycayraTa ce cbCTaBa KOHCTaTUBEH M Npuemo-npeaasaTesieH NPOTOKON —
Hepa3ge/iHa YacT OT A0roBopa 3a YCAyru, KOMTO CbAbpKa AaHHM 3a NPeAoCTaBeHOTO Ha
MNMOTPEBUTENA obopyaBaHe v 3a aKTUBMPAHETO Ha ycayraTa. [IpoToKoAbT ce NoAnMcea oT
NMOTPEBUTENA n ot npeactasuten Ha ATJIAHTUC CAT .

2.6. (u3m. n gon., B cuna ot 01.10.2016 r.) ATNAHTUC CAT noagbpika Ha CTpaHUUuUTe cv B MHTepHeT
Ha agpec www.atlantis-sat.bg akTyanHa nHpopmauma, KoatTo 06HOBABA NEPUOANYHO, OTHOCHO
BMA0BETE, ONMMCAHMETO M NapameTpuUTe Ha NpeanaraHuTe eNeKTPOHHU CbOBLLMTENHU YCayrn,
npeameT Ha Te3un 06LLM YCI0BUA, B TOBA YMC/I0 aBOHAMEHTHW NIaHOBE, AOMbAHUTEIHUTE YCAYTH,
KaKTo 1 Apyra uHpopmauma, cBbp3aHa € TAX, Cbobpa3HO cbobpa3HO M3NCKBAHUATA Ha 3aKOHa 3a
€/1IeKTPOHHUTE CHOBLLEHUA U OCTaHaIMTE HOPMATUBHU U aAMUHUCTPATUBHIN aKTOBE MO HErOBOTO
npunaraHe.

2.7. ATNAHTUC CAT npepocTtaBa ciegHuTe Bb3MoXKHOCTU Ha NOTPEBUTENA 3a TexHU4YecKa u
TbProBCKa NOAAPDBKKA U 06CNyKBaHe:

2.7.1. B Tbprosckute o6ektn Ha AT/IAHTUC CAT, Ha agpecu u c paboTHO Bpeme, Ny6AnMKyBaHKU Ha
UHTepHeT cTpaHnuaTa Ha AT/IAHTUC CAT : KOHcynTMpaHe, NnpuemMmaHe Ha 3adBKM 33 YCAYru 1
TeXHUYECKa NOAAPBIKKA;

2.7.2. Bbs BpemeTo oT 08,00 4. o 21,30 y., Ha Ten. 0889 188 881 3a TexHU4YeCKa NoAAPDBKKA U B
paboTHO Bpeme 3a NpMemMaHe Ha 3afBKM 3a YCAYTU.



2.7.3. Ypes noceweHne Ha agpec Ha NOTPEBUTENA cnep npeasaputenHa 3adaBKa, NogageHa ot
cblwuA. MNpun yctaHoBABAHE HA HEM3MNPABHOCTU, NPUYNHEHU Uan gonycHaTth ot NMOTPEBUTE/A,
noceLleHNeTo ce TakCyBa Mo TeKyLwarta LeHoBa JnCTa.

2.7.4. Ypes eneKkTpoHeH nopTtan 3a camoobcnykBaHe 3a 40CTbN 40 MHGOPMALUUA OTHOCHO NON3BaHU
ycnyrun, GakTypu, AETAUNN3UPAHU CMETKM, AETAUNM3UPAHM CNIPABKU U Ap.

3. [lorosop 3a ocurypasaHe Ha goctbn go MPEXATA v npegoctasaHe Ha ycnyrn Ha NOTPEBUTE/IUTE

3.1. JorosopbT mexay AT/IAHTUC CAT mn NOTPEBUTE/IA Ban3a B cmna B 7-AHEBEH CPOK Cnes,
CK/IIOYBAHETO MYy.

3.1.1. [loroBopbT MOXKe Aa Baese B cuna HeszabasHo, ako MOTPEBUTE/IAT nucmeHo e 3asBuUN
YKeNaHMeTo cu.

3.2. B goroBopa ce noco4sar:

3.2.1. uaeHTUdMKauMOHHN AaHHKN Ha MOTPEBUTENSA, KakTo 1 TenedoH (daKc), enekTpoHeH agpec u
agpec Ha NOTPEBUTENA;

3.2.2. nageHTndMKaumMoHHN aaHHn Ha ATJIAHTUC CAT ;

3.2.3. B4, M ONMCaHMe Ha ycayrnTe, KouTo e ce nonssat ot [TIOTPEBUTE/IA;
3.2.4. cpoOK Ha NO/3BaHE Ha YC/IYTUTE, KOWTO € 1 CPOK Ha A0roBopa 3a yCayru;
3.2.5. ueHu, ueHoBM NakeTn nan Tapudu, KaKTo MU YCI0BMA U CPOKOBE Ha NALLAHE;

3.2.6. ycnoBus 3a NpoAbAKaBaHE M NPeKpaTABaHe Ha A0roBopa, KakTo U APYrv YCAOBMA KaTo:
HEYCTOMKM 1 06e3LeTeHns, CBbP3aHN C NPeKpaTABaHe Ha 4OroBopa, e4HOCTPAHHO NpeKpaTABaHe Ha
[0roBopa OT CTpaHa Ha aboHaTa ¢ eHOMECeYHO Npean3BecTUe;

3.3. MNpwu ckntouBaHe Ha MHAMBUAYaNHUA aorosop 3a ycnyru MOTPEBUTENAT ce naeHtnouumpa,
KaKTo cnepga:

3.3.1. 32 GM3MNYECKM N1LA BBATAPCKM TPaKAAHM - C BaIMAEH AOKYMEHT 32 CAMOIMYHOCT C BNMUCAHMU:
UMe; egUHEH rpaxkaaHcku Homep (EMH); Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTA 3a
CaMO/IMYHOCT; NOCTOAHEH aApec Ha TepuTopuATa Ha Penybanka bbarapus.

3.3.2. 33 pM3nYeCcKM NnLa - rpaxkaaHn Ha Apyru ctpaHu oT EC - ¢ BaanaeH AOKYMEHT 33 CAMOIMYHOCT
C BMUCAHU: UMe; HoMep, AaTa U MACTO Ha U3aaBaHe Ha AOKYMEHTA 33 CAMOJIMYHOCT; NOCTOAHEH
aapec unu BannaeH A0KYMEHT 32 CAMOJIMYHOCT Ha NPOAB/IKUTENHO UM NOCTOAHHO NpebuBagaly, B
Penybnuka Bbarapus rpa*kaaHuMH Ha cTpaHa YneHKa Ha EC.

3.3.3. 33 HM3MYECKM N1La-TPaKLAAHN HA CTPaHKU M3BBH EC, NpoabaKUTENHO MAN NOCTOAHHO
npebusasawm B Penybanka bbarapus - ¢ BaangeH A0KYMEHT 33 CAMOIMYHOCT C BIIUCAHWU: UME;
JIMYeH Homep Ha vykaeHel, (JIHY); Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa 3a
CaMOJINYHOCT; MOCTOSIHEH aApec Ha TeputTopuaTa Ha Penybanka bbarapums.

3.34.3a ropunanyeckm amua, eaAHONNYHU Tbprosun U 4pyrmn opraHndaymnm - yaoocrosepeHune 3a
dKTYya/IHO CbCTOAHUE, N3AaAEHO OT KOMNETEHTEH OpPraH He NO-pPaHO OT 6 (UJeCT) meceua, npean



npeaocTaBAHETO My, eAMHeH uaeHTuduKkaumoHeH Ko (EUK), koa no pernctvp BY/ICTAT, 1 KbaeTo e
NPUNOXKUMO, NAEHTUPUKALNMOHEH HOMED 33 HYXKAWUTE Ha 3aKOHa 3a AaHbKa BbpXy AobaBeHaTa
CTOMHOCT.

3.4. Mpwu ckntoyBaHe Ha gorosopa 3a ycayrn ATTAHTUC CAT uma npaBso 4a U3UCKBa U Apyru
OOKYMEHTU, HEOOBX0AMMM 33 CKAOUYBAHE HA MHAMBUAYANHUA AOFOBOP 3@ YCAYTU, KAaKTO U AaHHU,
HeobxoaMmM 3a M3gaBaHe Ha mecevHuTe dakTypu 3a abmkumute ot NMOTPEEUTENA cymu.
JokymeHTuTe morat aa ce nsnonssat oT AT/IAHTUC CAT camo 3a peanmsmpaHe Ha npasa u
U3MbAHEHWE HA 3a4b/IXKeHUA Mo Te3n 06K ycnoBumA U JOroBopa U B CbOTBETCTBME C M3UCKBAHUATA
Ha 3aKoHa 1 Tean 06wwu Ycnosus. AT/IAHTUC CAT Hama ga msmckea oT MOTPEBUTE/IA goKymeHTH,
KOWUTO He ca CBbpP3aHM C NpeaocTaBsAHe, NOA3BaHe UAN NpeKpaTABaHe NOA3BAaHETO Ha YCAYru.

3.5. ATNAHTUC CAT mMma npaBo NMCMEHO 4@ YMb/IHOMOL,ABa TPETU AMLA Aa CKA0YBAT OT HEFOBO
MMe OOroBOpM 3a YCAYIU C ANLATA, Kenaewm aa ctaHaT NOTPEBUTE/IN Ha mperkaTa, KakTo U Aa
cbbupat nnawanus ot MOTPEBUTE/IU no goroBopuTe 3a yciyrn oT HEFrOBO MME, KaTo MHPopMUpPa
cbuectsyBawmte n noteHunanHute MNOTPEEUTE/IM no noaxogAw, HaYMH 3a HAIMYMETO HA TAaKOBA
yMbJHOMOLLABAHeE.

3.6. ATTAHTUC CAT uma npaso ga oTKaxe cKatodBaHe Ha gorosop ¢ MOTPEBUTE/L, npu Hannyme Ha
HAKOA OT CIeAHUTE XMNOTE3N:

3.6.1. MOTPEBUTEJIAT He npepocTasu AaHHW, nsmncksanu ot AT/TAHTUC CAT ;

3.6.2. MOTPEBUTENIAT He npeaocTtasm Ha ATJTAHTUC CAT noucKaH AOKYMEHT, ya0CTOBepABaLL,
BEPHOCTTA Ha MOCOYEHUTE AaHHW;

3.6.3. MOTPEBUTEJIAT e B HeM3Nb/IHEHME Ha CBOE 3a4b/IXKeHue No ApYyr 4OroBOp, CKAKOYEH C
AT/TAHTUC CAT ;

3.6.4. e yctaHoBeHO oT AT/IAHTUC CAT, ye NOTPEBUTENIAT e nsnonssan unu e gonycHan aa 6vaat
M3M0/13BaHWN KPalHW eNEKTPOHHU CbOBLLMUTENHM YCTPONCTBA UAN ENEKTPOHHU CHOBLLMUTENHW YCaYTn
3@ HE3AKOHHM LLeIM NO APYr AO0r0BOp 3a NPefoCcTaBaHEe Ha N1EeKTPOHHM CbOBLMTENHN YCayTn OT
ATNNAHTUC CAT ;

3.6.5. npu AMnca Ha TeXHMYECKa Bb3MOXHOCT 3a NpeaocTaBAHe Ha YcayraTa.

3.6.6. Mpu avncata Ha nucmeHo usaseHo ot NOTPEBUTE/IA kenaHne aoroBopsbT 4a B/e3e B Cuaa
He3abaBHO B cinyvamuTte, korato AT/TAHTUC CAT npepnocTasa KpaliHW YCTPOMCTBA 3@ NOA3BaHe Ha
ycnyrarta.

3.6.7. MOTPEBUTENIAT He e aonycHan ATTAHTUC CAT fo moTa cv 32 NpUCbeaNHABAHE KbM
MPEATA, KoraTo TakoBa e HeobxoaMMo 3a NpeaoCcTaBAHEe Ha 3asBeHaTa ycayra.

3.6.8. NOTPEBUTENIAT uma HensnnaTeHn 3aabmkeHns kbm AT/IAHTUC CAT (BKA., HO He camo, 3a
MECEYHW TaKCK, HEYCTOMKM, obe3leTeHns 1 Ap.) No BeYe NpekpaTeHN J0roBopHu.

3.7. ameHeHue Ha nHansmAayaneH Aorosop 3a ycnyru ce gonycka npu chegHute obcToATencTBa:

3.7.1. ©3MeHeHue Ha AO0roBopa moxe ga NoncCKa BCAKa OT CTPAHUTE B CPOKa Ha lCI,(EI‘;1CTBI/1GTO my,



3.7.2. U3SMeHeHMe Ha AO0roBopa moXxe a ce N3BbpLn Npn Haanvyme Ha Henpeoaomma cuna, npu
NPOMAHA Ha 3aKOHOA4ATENCTBOTO NN NPU pa3nopexgaHe Ha KOMNETEHTEH AbpPKaBEeH OpraH,
,D,(El\;ICTB{:ILI.I| B PAMKUTE Ha AadeHaTa MYy OT 3aKOHA KOMNETEHTHOCT,

3.7.3. cTpaHuTe moraT Aa NpasBAT USMEHEHUSA U AOMb/AHEHUS HA AOrOBOPUTE CaMO C AONbJHUTESTHM
NMUCMEHM CNOPasyMeHMA, KOUTO CTaBaT HePa3Ae/Ha YacT OT A40roBopa 3a yCayru.

3.8. forosopbT 3a yeayrn mexkay NOTPEBUTENA n ATIAHTUC CAT moxke aa 6bAae CKAKYEH ¢ Uaun
6e3 onpeaeneH cpok.

3.8.1. Korato f0roBopbT € CK/OYEH C ONpeaesieH Cpok, c/ied, U3TUYAHETO Ha CPOKa A0roBopbT
aBTOMAaTUYHO ce npeobpasysa B 6escpoyeH 6e3 NpomsaHa B yCNOBUATA My.

3.8.2. KoraTo f0roBopwbT € CKJ/IOYEH C onpeaeneH CPoK, ToM Moxe Aa bbae NpoAb/iKeH 3a HOB CPOK
Camo Npu U3PMUYHO NUCMeHO cbrnacue Ha NMOTPEBUTENA.

3.8.3. MaKcMManHUAT CPOK Ha AoroBopa e 2 (aBe) roauHu.

3.8.4. KoraTto ycnyra ce npeanara ¢ 4orosop ¢be cpok no T. 3.8.3., 1o AT/IAHTUC CAT npenocrassa
BbH3MOXHOCT 33 CK/IIOYBAHE Ha AOrOBOP 33 CbLLLATA YCAyra U CbC CPoK 1 (eAHa) roamHa.

3.9. JorosoptbT 3a ycayrm mexay NMOTPEBUTENA n ATNAHTUC CAT ce npeKpaTtAsa No eauH ot
CnefHUTE HauYMHU:

3.9.1. No B3aMMHO cbrnacme, n3paseHo NMMCMEHO OT CTPAHUTE;
3.9.2. EaHocTpaHHo, 6e3 npeaussectne ot AT/IAHTUC CAT B HAKOM OT cnegHuTe caydau:

3.9.2.1. npu Hem3NbAHEHME Ha KOeTo U Aa e oT 3aab/iKeHuAaTa Ha NMOTPEBUTENA no T.11.4., 7. 9.1.2.
nT.9.1.3. ot Tesam O6wWm ycnosus;

3.9.2.2. aKo ce yCTaHOBM, Ye NpegocTaBaHaTa/uTe ycayra/m ce M3nNon3Bat B HapyLLUeHWe Ha
NPUAOKMMOTO BBAraPCKO, EBPONENCKO M/UAM MeXAYHapOAHO 3aKOHOAATeNCTBOTO;

3.9.2.3. aKo ce yctaHoBM, Yye MOTPEBUTE/IAT He n3non3Ba ycayrata 3a CO6CTBEHU Hy»K AU, a
npenocTasA YCAyrn Ypes Hea Ha TPETU CTPaHu;

3.9.2.4. npu xunoTesaTta Ha T. 3.6.7., KoraTto ToBa Npoab/ixKu noseye ot 30 (TpuaeceT) AHu;
3.9.3. He3abaBHO nNpu HacTbNBaHe Ha 06CTOATENICTBA HA HEMPEOZ0IMMA CUN3;
3.9.4. He3abaBHO No cMnaTa Ha aKT Ha KOMMETEHTEH AbP*KABEH OPraH;

3.9.5. loroBop®bT Ce NpeKpaTaBa NpW OTKPUBAHE HA NPOM3BOACTBO MO JIMKBUAALMA UK
HEeCbCTOATENHOCT NO OTHOLWEHME Ha NOTPebuTen — puanyecko auue. [loroBopsbT ce NpekpaTaBa
NPy CMBPT Ha NOTPEebUTEN, KOraTo NocAeLHUAT e GU3nyecko aunue. B nocnegHus cnyyai,
Hac/segHUUMUTE MO 3aKOH OTrOBAPAT 3@ Bb3HMKHAIUTE 3a4b/IKEHUA HA NOYUHANMA NoTpebuten
Ccbobpa3Ho AAN0BeTE CY B Hac/eACcTBEHATa Maca.

3.9.6. JoroBOpbT MOXKe Aa ce NPeKpaTh ¢ eAHOMECEYHO Npean3BecTUe OT BCAKA OT CTpaHuUTe n 6e3
[a e Hanuue Hemsnb/HEeHMe Ha gpyraTa cTpaHa.



3.9.7. NOTPEBUTEJIAT moxke aa npekpaTn 4Orosopa e4HOCTPAHHO B CPOKa no 7. 3.1. ocBeH B
cnyyauTe Ha npunaraHe Ha T. 3.1.1. oT HacToawmTe O6WW ycnosuA.

3.9.8. NOTPEBUTENIAT morKe ga npeKpaTh goroBopa 6e3 HaumcnsBaHe Ha HeYCTOMKM 3a
npeaocTaBAHaTa yCayra, B Cly4an Ye ycayrata ce npefocTaBa Ha noTpebuTtena noa MUMHUMAIHO
onpegeneHnTe No T. 2.2. HABA HA Ka4YeCTBO, AaKO Ca U3MbJIHEHWU YCNOBMATA NO T. 7.2. OT HacToALWMTE
0O6wwm ycnosus.

3.10. MOTPEBUTE/IUTE moraT Aa NpexsbpaAT Ha TPETU AULA U3LAN0 UM YaCcTUYHO npaBsaTa u/muam
3a4b/IXKEHMATA CU MO CKAKOYEHMA MO pega Ha Tasu 1. 3. gorosop ¢ AT/TAHTUC CAT , camo aKo
AT/IAHTUC CAT e gan npenBapuTesIHO U3PUYHOTO CUM NMUCMEHO CbINAacue 33 OCbLLECTBABAHE HA
NpPexBbpAAHETO, OCBEH aKO He e NpeABUAEHO APYro B 4OroBopa.

3.11. BpemeHHO cnupaHe Ha ycayra ce n3BbpLuBa No n3pmyHa nncmeHa 3asaska Ha MOTPEBUTENA
npu cnegHUTe ycnoBuA:

3.11.1. BpeMeHHOTO CnnpaHe e 3a CPOK He No-mMasko oT 2 (ABa) mecela U He noBeye OT 6 (LecT)
Mecela B paMK1Te Ha efHa Ka/fieHaapHa roamHa.

3.11.2. BpeMEeHHO crmpaHe MOoXe Aa Ce 3a8BU CaMO BEAHDBXK B PaMKUTE Ha eHa KaseHAapHa
rogmHa.

3.11.3. BpemeHHO cnupaHe ce npeaocrasa camo B cayyan, ye MOTPEBUTENAT:
3.11.3.1. e pu3mnyecKo nuue.

3.11.3.2. KbM MOMEHTA Ha NOJABaHe Ha 3aABJIEHNETO ycnyrata ce npeaocrtaBsa no 6e3cpoqu
Aorosop.

3.11.3.3. e 3annata BCUYKMU GaKTypU U HAUUCEHU 334 b/IKEHNSA C U3KIIOYEHUE HA CYMU, HAUUCTIEHHM
3a ycayrarta M OTHOCMMM KbM Nepuoga Ha BpEMEHHO CrnpaHe.

3.11.3.4. e 3annatun onpegeneHata ot AT/IAHTUC CAT epHOKpaTHa TaKca 32 BpeMeHHO CnupaHe Ha
ycayraTa.

3.11.3.5. CKAlOYM HapOYHO CnopasymeHMe 3a NpeKkpaTABaHe Ha A0roBopa 3a ycayraTa no B3anmHoO
Cbrnacue 1 BbpHe NpPeaoCcTaBeHOTO My 060pyABaHe, ako MMa TaKoBa.

3.12. Bb3obHoBsAIBaHe HAa BPEMEHHO CMPAHA YCAyra ce U3BbPLUBA MO M3PMYHA NMMCMEHA 3aABKa Ha
MOTPEBUTENA chen n3TMUYaHETO Ha CpOKa 3a CnMpaHe, HO He MO-KbCHO OT 6 (LecT) mecela oT gaTaTta
Ha 32AB/NE€HMETO 33 BPpeMEeHHO CrnpaHe.

3.12.1. B cnyyalt ye KbM MOMEHTA Ha Bb3CTaHOBABAHE Ha BPEMEHHO CMpaHa yCayra CblyaTta He ce
npegnara ot AT/IAHTUC CAT BbB BUAA U KOAIMYECTBOTO, B KOMTO e Buaa npegocTtaBaHa B MOMEHTa
Ha BpemeHHOoTO ¢ cnupaHe, MOTPEBEUNTE/TIAT nma npaso Aa NOJly4M paBHOCTOMHA Apyra ycayra uam
[a ce OTKarke OT Bb3CTaHOBABAHETO Ha ycayraTta 6e3 ia Tbpnu CaHKLUMK.

3.12.2. Npu Bb3CTaHOBABAHE Ha BPEMEHHO CMPAHA YC/yra ce CKAo4YBa HOB 6e3cpoyeH A0roBop 3a
cblata, ocseH ako NMOTPEBUTE/IAT He 3aABU U3PUYHO XKelaHWe 3a CKAKOUYBAHE HA CPOYeH A0roBop.



3.12.3. lNpu Bb3CTaHOBABAHE Ha BpeMeHHO cnpsaHa ycayra NOTPEBUTENIAT He aobnxku 3anniawaHe Ha
ueHanoT.11.4.1.

3.13. ATNAHTUC CAT ysegomsea NOTPEBUTENIA 32 06CTOATENCTBOTO HA M3TUYAHE HA CPOKa Ha
MHAMBUAYANHUA AOTOBOP HE NO-KbCHO OT eAMH Mecel, NpeAn HaCTbNBaHe Ha CbLLLOTO NO eAuH OT
n3bpoeHuTe cnocobu. M36opbT Ha cnocob ce onpedens oT HanM4YHaTa MHGOPMaLLMA 3a BPb3Ka C
MOTPEBUTENA 1 oT TexHMYecKkaTa Bb3MOXKHOCT Ha AT/TAHTUC CAT . Bcekn oT n3bpoeHunTe cnocobm
MMa efHaKBa CU1a U Ce CYUTA 38 CAMOCTOATE/THO AOCTaTbYeH:

3.13.1. Ypes KpaTKo TEKCTOBO CbObLLEHNE, N3NPaTEHO HAa MOBUIEH HOMEP Ha noTpebuTens,
pernctpupaH 8 ATIAHTUC CAT .

3.13.2. Ypes eneKkTpoHHO NMCMO, N3MNPATEHO HA €/IEKTPOHEH MOLLLEHCKM agpec Ha noTpeburtens,
peructpupan 8 ATJTAHTUC CAT .

3.13.3. Ypes TenedoHHO obaxkgaHe oT onepaTop UM aBTOMATUUYHO U3BECTME Ha PUKCMPaH nan
mobuneH TenedoH Ha noTpebutens, pernctpupaH B AT/TAHTUC CAT .

3.13.4. Ypes aBTOMATU3MPAHO U3BECTME B EJIEKTPOHHMA NOPTa/ 332 CaMO0bC/yKBaHe.
4. ObopyaBaHe u ynpaBneHmne Ha MPEXKATA

4.1. ATJIAHTUC CAT npepocTtasa Ha MOTPEBUTE/IA 3a cpoKa Ha UHAMBMAYanHUA 4OrOBOP 3a YCAYIU
obopyaBaHe, KOeTo NoAPO6HO ce onncBa B KOHCTaTMBHMA NPOTOKOA 3a NpefocTaBeHo obopyasaHe —
YyacT oT MHAUBMAYaNHUA gorosop 3a ycayrn. ObopyasaHeTo npeaocTtass Ha MOTPEBUTE/A
CTaHAAPTU3NPaHU MHTePdECH 33 BKIHOYBAHE HA KPaMHM YCTPOMCTBA 33 NOJI3BaHE Ha ycayraTa, TUn u
onucaHue Ha kouto AT/TAHTUC CAT ny6aunkyBa Ha CTpaHULLATa cv B MIHTEpPHeT.

4.2. MOTPEBUTENAT ocurypsBa 3a CBOSAA CMETKA HEOHBXOAMMOTO eNeKTPUYECKO 3aXpPaHBaHe U KpalHK
€1eKTPOHHM CbOBLLMTENHN YCTPOMCTBA, HEOOXOAMMM 33 NOA3BAHE Ha ycayrute (Hanp., KOMMNOTLP,
TeNeBM3MOHEH NPUEMHMK 3a ycayraTa ,,A40cTbn g0 NHTepHeT”).

4.3. NpepaBaHeTo M NpUemMaHeTo Ha NnpegocTaBeHoTo oT AT/IAHTUC CAT obopyasaHe no 7. 4.1.
CTaBa c noanuceBaHe Ha KoHCTaTMBHMA NPOTOKOA 3a NpeaocTaBeHo obopyasaHe oT AT/TAHTUC CAT wu
NOTPEBUTENA.

4.4. 3a cpoKa Ha UHAMBUAYANHUA A0rOBOP 3a YCAYrn, NpeaocTaBeHOTO 06opyaBaHe OCcTaBa
n3KAunTeNHa cobereeHocT Ha AT/TAHTUC CAT, He3aBMCMMO OT HaYMHA Ha 3aKpPenBaHETO My B
nomeweHmaTa Ha NMOTPEBUTEJIA.

4.5. MOTPEBUTENIAT HAMa npaBo Aa npeaaBABa NPETEHLUM, HUTO Aa YNPaXKHABA NPaBo Ha
3abprKaHe UM 4a M3BbPLUBA NPUXBALLAHE CbC CBOM B3EMAHMA OTHOCHO 060pyABaHETO.

4.6. MOTPEBUTENAT e oTroBopeH 3a CBOA CMETKa 3a OCUrypsiBaHe Ha HEOHXOAMMUTE NOMELLEHMS,
€/1eKTPUYECKOTO 3axpaHBaHe 1 ApYru YyCNOBUA, KOUTO OCUTYPABAT NpaBuaHaTa paboTa Ha
obopyapaHeto. MOTPEBUTENIAT e oTroBopeH u 3a 6e3onacHOCTTa No ekcnaoaTaumaAaTa Ha
obopypBaHeTo cnen uHctanaumnsaTta. MOTPEBUTENAT ce 3aabakaBa ga cnasea BCUYKM AafeHU OT
AT/IAHTUC CAT MHCTPYKUMM BbB BPb3Ka CbC CbXpaHABaHETO U ynoTpebaTta Ha obopyaBaHeTo, a ako
TaKMBa He ca AajeHu, Aa nonara CNnpPAMO Hero rpm»Ka NoHe KakBaTo NoJiara 3a CBOeTO MMYLLLECTBO.



4.7. BcnuKkn noBpeam, NpuYnMHEHN Ha 060opyaBaHETO OT HemnpaBuW/IHa eKCnioaTaums, KakBUTo 1 Aa
610 cNy4anHU CbOUTMA, HENPEOAOIMMA CMNA, KPaxKbn MM noceratenicTBa OT CAYXKUTENM Ha
NOTPEBUTEJIA naun ot anua oT HErOBOTO AOMAKUHCTBO MW TPETU INLLA, Ce OTCTPAHABAT 33 CMETKA
Ha NOTPEBUTENA.

4.8. MNMpe3 yanoTo Bpeme Ha geicTene Ha AoroBopa, 060pyaBaHETO OCTaBa NOA, JIOTMYECKUA KOHTPO
Ha AT/TAHTUC CAT , KaTo CbLLLOTO MMa NPaBo A3 U3BbPLUBA OTAA/IeYEHO HEOBX0ANMMUTE MPOMEHM MO
HacTpoMKnTe Ha obopyaBaHeTo.

4.8.1. NOTPEBUTENAT Hama npaBo cam Aa PeMOHTUPA, NOAMEHS, NPeHacTponBa, MecTu Uam rno
BCAKAKbB APYr HAa4YMH Ja NPOMEHA KaKBaTo M Aa e YyacT oT obopyaBaHeTo 6e3 npeaBapuTesHO
nucmeHo paspeweHne ot AT/IAHTUC CAT.

4.8.2. MOTPEBUTENAT HAMa npaBo Aa M3MNo0/13Ba NPeAOCTaBEHOTO My 06opyABaHe 3a Luenu,
Pa3NMYHKU OT NON3BAHE Ha yCAyrnte, npegocrtaseHn my ot ATJTAHTUC CAT .

4.8.3. MNMpu HeobxoAMMOCT OT NOoAMAHA Ha NPeaoCTaBeHOTO 0bopyaBaHe, CblLaTa Ce U3BbPLUIBA CaMo
oT ynbaHomouweHn ot AT/IAHTUC CAT nunua n camo cneg Kato NOTPEBUTENIAT ocurypu B paboTHO
Bpeme A0CTbN A0 0b6opyaBaHeTO.

4.9. MNOTPEBUTENAT ce 3aabnrKaBa Aa BbpHe He3abasHo Ha AT/TAHTUC CAT npepnocTaBeHOTO
obopyaBaHe Npu NpeKkpaTaBaHe HAa MHAVBUAYAJHUA AOFOBOP 3@ YC/AYTU B CbCTOAHMETO, B KOETO 0 €
NOJIY4MJI, KaTo Ce OTYETE HOPMASIHOTO OBEXTABAHE 33 CPOKA Ha NOA3BaHe.

4.10. Korato AT/TAHTUC CAT npeaoctaBu KaTo YacT OT YCAyra Bb3MOXKHOCT 3a OTAas1e4eH 40CTbN 40
cBoe obopyasaHe, MOTPEBUTE/IAT He npnaobumea npaBa Ha COBCTBEHOCT HUTO BbpXy 0bopyaBaHeTo,
M3M0/13BaHO 33 NpefoCTaBAHE Ha YC/yraTa, HATO BbpXy NporpamHuTe NnpoayKktn, konto AT/TAHTUC
CAT e nHcTanupano 3a npegocrasaHe Ha YcayraTa.

4.10.1. NOTPEBUTENAT rapaHTupa, 4Ye MMa NpaBo Aa NON3Ba M PAa3NPOCTPAHABA BCUYKN MaTepMnany,
KOWTO NpaBu AOCTbMHU Ha TpeTu anua B MHTepHeT nocpeactsom ycayrmute Ha AT/IAHTUC CAT
(BKtOUMTENIHO, HO HE CaMO, TEKCT, U300paKeHUs, LOKYMEHTH, 3BYKO- M BUAE03AMUCKU U BCAKAKBU
APYrY MaTepuanm B eNeKTpoHeH GpopmaT) No OTHOLWEHME Ha NPABOTO Ha MHTE/IEKTYasIHa
COBCTBEHOCT, BK/IIOUMTETHO aBTOPCKM NpaBa U TbProBCKM MapKu n ocsoboxkgasa AT/IAHTUC CAT ot
BCAKaKBa OTrOBOPHOCT BbB BPb3Ka C Pa3npoCTPaHEHNETO UM.

4.10.2. NOTPEBUTEJIAT HAMma npaBo Aa pa3npoCcTpaHABa WM CbXpaHABA MaTepuanmn, KOUTO He ca
Herosa cOBCTBEHOCT UM HAMA NPaBO 3a NO/I3BAHETO MM, NPE3 KOATO U Aa e OT ycayrute n/unu
npoayktute Ha AT/TAHTUC CAT , KakTo U matepmanu, Ypes KOUTO Ce HapyLlaBaT npasaTa Ha TpeTu
NMLA, KaKTO M aKToBe Ha Bb/IrapCcKoTOo, EBPOMENCKOTO N/NAK MeXKAYyHapOoAHO 3aKOHOAATE/CTBO.

4.11. B 3aBMCMMOCT OT TEXHMYECKATa Bb3MOXKHOCT M 3HAYMMOCTTA Ha CbOTBETHATa BPb3Ka (Ha HUBO
MKOHOMMYECKa agMUHUCTPATMBHA eamHnua "rpaa”) AT/IAHTUC CAT ocurypnaBa pe3epBMpaHeTo i
TaKa, Ye Npv OTNaZaHeTo 1 TPAadUKbT aBTOMATUYHO fa Ce NpeHacouu npes pesepsHata. MoaxoasT ce
npuara KakTo Npu NpeHoca Ha AaHHK, Taka M NpuM NpeHoca Ha raac.

4.12. ATIAHTUC CAT aBTOMaTU3MpPaHO Cbbrpa MHPopMaLma Ha Bcekn 10 MUHYTK 32 HaTOBAPBAHETO
Ha BCMYKM OCHOBHM Bpb3KM B MPEXKATA. KoraTto npes noseye oT 5% OT BpemeTo 3a nepmos oT 5



nocneanosateslHN AHM Ce HAaTOBapBa NoseYye OT 80% OT KanauuTeTa Ha CbOTBETHATA BPb3Ka ce
M3BbpLWBa aHA/IN3 Ha TEHAEHUNNTE Ha Tpad)VIKa M NOo NpeueHKa ce n3rpaxkga Jonbv/IHUTE/IHA BPb3Ka
nnn ce yeseanyasa nponycKkaTesiHaTa CNOCOBHOCT Ha HaZIMYHaTa.

5. Mpasa Ha ATJTAHTUC CAT
5.1. Mpwu npegocTaBaHe Ha ycayrute no 1. 2 ot Te3n 06wm ycnosua ATTAHTUC CAT mma npaso:

5.1.1. pa nonyyasa ot NOTPEBUTE/IUTE cu cbOTBETHUTE CyMM 3@ NPeOCTaBeHUTE OT Hero yCayru B
cpokoBeTe, onpeaeneHun B T. 11 Ha Te3n O6wm ycnosus;

5.1.2. ga npeKkpatu M3LAN0 UM YaCTUYHO NpeaocTaBaHeTo Ha ycayrute Ha NMOTPEBUTEN B cnyyait Ha
HennallaHe Ha ueHuTe no 1. 11.4., kato ToBa He ocBoboxkaasa MOTPEBUTENA oT 3aabaKeHMeTo 33
3an/ialaHe Ha CbOTBETHUTE MeceYHM aBOHAMEHTHM LLEHU, CbIIaCHO U36pPaHUs OT Hero
TapudeH/aboHameHTeH naH;

5.1.3. ga nosyyasa obesueteHmaTa, npeasuaeHu B 1. 10 Ha Te3n ObwmM yciosus.

5.1.4. pa npeKkbcBa BpeMeHHO npegocTaBaHeTo Ha ycnyrmute Ha NMOTPEBUTE/TUTE npu n3sbpluBaHe
Ha NpodUNaKTUUYHN Nperneam, PEMOHTU U/ A HaaCTPONKKN Ha MPEXKATA;

5.1.5. Ha gocTbn Ao nomeweHna B umoTa Ha NMOTPEBUTE/IA B npeaBapuTeNIHO NUCMEHO UK NO APYyrT
noaxoAALl, Ha4MH YTOYHEHO C HEro BPeEME, C Lie/l U3rpakaaHe, nogabpxaHe, HacTponka n/mam
PEMOHT Ha cbopbXKeHuAaTa oT MPEXKATA,;

5.1.6. ATNAHTUC CAT uma npaBo ga OTKaXKe CKAYBaHETO Ha A0roBOp 3a yC/Iyru B CydanTe Ha T.
3.6. oT HacToawwmTe 06K ycnosumA.

5.1.7. pa npeKpatv egHOCTPaHHO 4OroBopa 3a ycnyru 6e3 npeamssectue B ciydamte no 7. 3.9.2.;

5.2. 33 npefocTaBAHETO HA E/IEKTPOHHM CbOOLIUTENHW YCAYIU, NOCOYEHU B UHAMBUAYATHUA LOrOBOP
33 YCAYIM U C LLen 3aKoHOCbobpasHo opopmMsaHe Ha goKkymeHTaumaTa ¢ MOTPEBUTENA, ATIAHTUC
CAT morKe ga cbbupa, 06paboTBa, M3N0A3Ba U CbXpaHaBa gaHHU Ha MOTPEBUTE/IUTE, KaTo:
TPadUUYHUN AaHHW, AAHHU, CBBP3AHU C U3rOTBAHETO U A0CTOBEPHOCTTA Ha abOHATHUTE CMETKMU.
OdaHHute, KomTto AT/TAHTUC CAT cbbupa, o6paboTsa, M3M0N3Ba M CbXPaHABa Ca:

5.2.1. TpadnyHM AaHHKU, HEObBXOAMMM 33 NPeLOCTaBAHE Ha e/IEKTPOHHM CbOBLUTENHM YCayrn, 33
TaKcyBaHe, 3a popmupaHe Ha cmeTkuTe Ha NMOTPEBUTE/TUTE, KakTo 1 A0OKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT:

5.2.1.1.3aycnyratano T. 2.1.1. — o6em Ha NpeHeceHUTe AaHHU 3a LeINTe Ha TaKCyBaHETo;
5.2.1.2. BUA Ha eNleKTPOHHATA CbobLWMTEeNHA YCAYra;
5.2.2. [laHHK, HeobxoaMMu 3a pasnalaHe 1 3a popmmpaHe Ha abOHATHUTE CMETKU:

5.2.2.1. paHHu 3a aboHaTa — ume, EMH/nnueH Homep u aapec Ha MOTPEBUTE/A — pusnyecko nuuge,
CbOTBETHO HaMMeHOBaHue, ceganuiue n agpec Ha ynpasneHue Ha MOTPEBUTE/IA — ropnanyecko
Jiue UAn egHONNYEH TbProBel, KakTo n cboTeeTHuA EUK;

5.2.2.2. BMA Ha N3M0/13BaHUTE €N1EeKTPOHHW CbOBLWMTENHN YCAYTU;



5.2.2.3. 06w, 6poit MepHM (TaKCOBU) ANHULLU, HAYMCNEHWN 3@ CbOTBETHUS NEPUOL Ha OTYUTAHE;
5.2.2.4. CTOMHOCT Ha M3N0N3BaHUTE YCNYIU 33 CbOTBETHUA NMepuoa Ha OTYMTaHE;

5.2.2.5. nndopmauma oTHocHO M3bpaHusa ot MOTPEBUTE/IA HaumMH Ha NAaLLaHe U M3BbPLLUEHUTE U
ObIKUMUTE NAAWAHNA;

5.2.2.6. nndbopmaums 3a 3aaseHun oT MOTPEBUTE/IAA npomeHn B NON3BAaHETO HaA YC/1yraTa;
5.2.2.7. nHdopmauma OTHOCHO HACTPOIMKNTe, HanpaseHun oT NMOTPEBUTENA;
5.2.2.8. gpyrv gaHHn, onpegeneHu no 3akoH.

5.3. AT/IAHTUC CAT vma npaso ga cbbupa, obpaboTsa 1 M3M0/13Ba AaHHUTE NO T. 5.2. Ha
MOTPEBUTE/IUTE B cbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha Penybaunka Bbarapus.

5.3.1. He3aBucmmo ot ropHuTe pasnopendbu, ATIAHTUC CAT vma npaBo no cBOA NpeLeHKa aa
npenocTasa Ha TPeTU Anua cbbupaHuTe, 06paboTBaHMUTE U CbXpPaHABaHMUTE OT HEro AaHHW Ha
MoTpebuTensa, B cnyyait ye ca HanULE HEU3MbAHEHU U3UCKYEMM 3a4b/IKEHNA Ha NOTPEOUTENA KbM
ATNAHTUC CAT, c uen npoyyBaHe Ha MMYLLLECTBEHOTO CbCTOAAHWE HA NOTPebUTENs U HerosaTa
KpeauTocnocobHOCT U/MnK ¢ uen cbbupaHeTo Ha Te3n U3NCKYeMM 3aabKeHns. NMpuemaHeTo Ha
Te3n O6LM YCI0BUSA M B YaCTHOCT HacTosWwaTa pasnopeaba c NnoAnNMCBaHETO Ha UHAMBUAYANHUA
[OroBOp LLLe Ce CYMTA 3a Cbl1acMe OT CTPaHa Ha NOTpebuTeNAa 3a NpeLoCcTaBAHE Ha JAaHHUTE HA TPEeTH
nua.

5.4. ATIAHTUC CAT vma npaBo Aa NpaBu NOBUKBaHMA U A3 U3MNpaLla KPaTKM TEKCTOBU CbOobLLEHNA
n/vnu enekTpoHHa nouwa Ha NMOTPEBUTE/A 3a uenunte Ha ANPEKTHUA MaPKETUHT U peKnama Ha
CO6CTBEHUTE CM €N1EKTPOHHU CbOBLUUTENHW YCAYTU, KAaKTO M BbB BPb3Ka C U3MbJHEHMETO Ha
3agbnkeHusaTa Ha MOTPEBUTE/IA no goroeopa, 6e3 Aa e Heob6X0AMMO U3PUYHO CbIrNacue Ha
MOTPEBUTESIA 3a ToBA.

5.5. ATJIAHTUC CAT mnma npaso aa ¢opmupa 1 npeasara LeHOBU NAKeTH 3a NpeasaraHuTe ot
ATJIAHTUC CAT ycayru, KaTo BbB BCUYKM Clydam ocurypasa npaso Ha NOTPEBUTENA aa nonssa
ycnyru, Heob68bp3aHM B NaKeT, N0 LEHW, U3BBH LLEHOBUA MaKeT.

5.6. ATIAHTUC CAT mnma npaBo Aa npeasiara OTCTbNKU 1/UAK NPOMOLMK B CayYanTe, KoraTo e
Hanpasmao Ny6/MYHO U3BECTHM YCIOBMATA, NPU KOUTO Ce NPABAT Te3W OTCTHMNKMU U/MAN NPOMOLMN.
AT/IAHTUC CAT ocurypsBa Bb3MOMKHOCT NpeaBUAeHUTE OTCTBMKM U/UAN NPOMOLMK Aa ce NON3BaT
OT BCEKM, KOWTO OTroBaps Ha NpesBapuUTeIHO ONOBECTEHUTE YCI0BUA 3@ TAXHOTO NpesoCcTaBsAHe.

5.7. ATNTAHTUC CAT nma npaBo BpeMeHHO ga cnpe goctbna Ha MOTPEBUTENIA go MPEXKATA npu
perucTpmpaH HeTunu4yeH TpaduK, cnes KaTo ro yBeomm npesBapuTesIHO 33 TOBa, A0 U3ACHABAHE U
OTCTpPaHABaHE Ha MPUYMHUTE 32 HErOBOTO NOBEeAEHME U Aa NPEA/IOKN COPa3yMeHMe 3a ypexgaHe
Ha Bb3HUKHAZIUTE NAapUYHU 3a4b/IKEHMA.

5.8. ATJIAHTUC CAT uma npasBo BpeMeHHO ga cnpe goctbna Ha MOTPEBUTE/IA po MPEXKATA nan go
YacT OT Hes, B C/1yYait ye yCcTaHoBM, Ye npu nsnonssaHeto ot NOTPEBUTENSA Ha Ycnyrata/uTe ca
Hanuue NpeanoCTaBKM 3a: BAOLWABAaHE KayecTBOTO Ha ycayrute, npegoctasaHn ot AT/TAHTUC CAT Ha
TPeTM ANLQ; BAOLABAHE KQYeCTBOTO HA YCAYTrMTe, NPeAO0CTaBAHN OT APYrv NPeanpuATUA Ha TPeTu



Nnua; pa3npocTtpaHeHne Ha HEMOUCKaHU eNeKTPOHHU C'bO6U.I,€‘HVIFI, pPa3npocTpaHeHne Ha
KOMMNKOTBbPHU BUPYCU, N3NONA3BaHE Ha MPEXKATA 3a HENPAaBOMEPEH A0CTbN A0 BCAKA ApYyra MallnHa,
AOCTbMHa 4Ype3 mperKaTta.

5.9. ATNAHTUC CAT uma npaso aa cnpe goctbna Ha NOTPEBUTENA oo cvboTBeTHUTE Ycnyru B
C/ly4al, Ye yCTaHOBM HapylleHne Ha 1. 9.1.12,, 7. 9.1.14. n/man 1. 9.1.15. ot Te3n O6wWM ycnosua.
JocTbnbT fo ycnyraTta ce Bb3CTaHOBABA B CPOK OT 24 (ABafeceT M YeTUpK) Yaca cnef OTCTpaHsBaHe
Ha HapyleHWeTo. 3anaallaHeTo Ha MeceyHaTa aboHameHTHaTa LLleHa 3a ycayraTa 3a nepmoja Ha
CNMpPaHeTO 0CTaBa Ab/KUMO.

6. 3aabmkenna Ha ATTAHTUC CAT
6.1. ATNAHTUC CAT e gabrKHO:

6.1.1. pa nsrpaxaga, noaabp:ka u passnsa MPEXKATA B cboTBeTCTBME C pasnopeabuTte Ha
AeNCTBALLOTO 3aKOHOAATE/ICTBO U NPUETUTE 3a NpunaraHe B Penybanka bbarapua ctaHgapTH, Kato
CNa3Ba U3MCKBAHMATA 3@ KAYECTBO HA 06CYKBaHE M NPABUNATA U TEXHUYECKUTE U3MCKBAHUA 33
6esonacHocT. 3a uenta AT/IAHTUC CAT n3nonsea camo TEXHUYECKU U3MPABHU €N1EKTPOHHU
CbOOLMTENHM YCTPOMUCTBA C OLLEHEHO CbOTBETCTBME M MYCHATU Ha Masapa, Cbl1aCcHO AeicTBalLmTe
HopmaTuBHM akToBe. AT/TAHTUC CAT n3non3Ba e/IEKTPOHHU CbOOLLUTENHUTE YCTPONCTBA CaMo Mo
npesHa3Ha4YeHNETO M MO HAaYMHA, onpeaesieH OT NpoM3BoaUTeNs;

6.1.2. ga ocurypsBa HenpeKkbcHaTa, HaZeXaAHa U KayecTBeHa pabota Ha MPEXKATA 24 (aBaaeceT u
yeTnpu) Yaca B geHoHowmeTo 7 (cegem) aHu B ceammuata; AT/TAHTUC CAT e gnbiKHO Aa M3BBLPLLBA
M3mepBaHe W ynpasaeHue Ha TpadmKa TaKa, ye aa ce nsberHe npetoBapBaHe Ha OTAE/HU BPbH3KN B
MpeXKaTa, a CbllUO TaKa A4a Npuaara HaApoOYHU NpoLeaypPU U MEPKM 3a peaKkumMa NP Bb3HUKBAHE Ha
TaKOBa NpPeToBapBaHe;

6.1.3. ga npegocrtassa ycayrm Ha Bcmyuku NMOTPEBUTE/IU npu ycnoBuATa Ha PAaBHOMOCTAaBEHOCT U
NPO3pPaYHOCT;

6.1.4. pa He cb3gaBa npegMmcTea 3a otaenHn MOTPEBUTETN wau rpyna oT TaAx cbobpasHo
Kateropumte MOTPEBUTE/IN, o6ema Ha TpadurKa U Apyrv ycaoBmaA, CBbP3aHM CbC cBoboAaTa Ha
JorosapsHe;

6.1.5. npeaBapuTenHo Aa yseaomasa NUCMeHo uam no apyr nogxoaauw, HaymH MOTPEBUTEJTUTE npwu
WCKaHe 3a A0CTbN A0 TEXHN NOMELLEHNSA;

6.1.6. pa yBegomsaea MOTPEBUTE/IUTE upes nybamMKyBaHe Ha cbobLLeHMe Ha MHTEPHET CTPaHuLaTa
Ha AT/IAHTUC CAT mnau no apyr noAxo4AaLl HauMH 33 NPEKbCBAHE M BAIOLWEHO KAYeCcTBO Ha
npeaocTaBAHaTa ycayra Npy U3sbpliBaHe Ha NPOGUNAKTUYHW Nperneam, peMoHTM U/uamn nopaam
pa3suTe Ha MPEMKATA, KakTo 1 3a CPOKOBETE Ha NPeKbCBaHETO W/UN BNOLIEHOTO Ka4ecTBo Ha
ycnyraTta B CPOK Hali-Masiko oT 48 (Y4eTupuaeceT n ocem) Yaca npeaun epeKTMBHOTO i NPEKbCBAHE.
Mog nogxoasniy HauyMH 3a ysegomseaHe Ha NMOTPEBUTE/TUTE ce cunta MHGOPMUPAHETO MM NO
NOLLLEHCKM MbT, N0 $aAKC, Ype3 eIeKTPOHHA NOLLLA UKW Ype3 NOBUKBAHE KbM TAX;

6.1.7. pa yBegomsea MOTPEBUTE/IUTE upes nybimMKyBaHe Ha cbobLLeHMe Ha MHTEPHET CTPaHuLaTa
CU UKW NO APYr NOAXOAAL, HAYMH BB Bb3MOXKHO Hali-KPaTbK CPOK 33 OrPaHNYEHUA B



npeaocTaBAHETO Ha YCAYTUTE, HAIOMKEHMW OT KOMNETEHTHUTE OpraHn NPU U3BbHpPeaHU obcToATeNcTea
WK BbB BPb3Ka C HaLUMOHaAHaTa CUTypHOCT U oTbpaHaTta Ha cTpaHarTa;

6.1.8. ga nasu uanata MHPOpMaLma, OTHacAWa ce Ao cmeTkuTe Ha MOTPEBUTE/IUTE, B
Npoab/XKeHMe Hall-Manko Ha 12 (aBaHageceT) mecela ¢ U3KAoUYeHWe Ha CayvauTe, KoraTto C
HOPMATUBEH aKT € onpeaesieH pas/IyeH CpPok;

6.1.9. npa npegocTass 6e3bamesgHo Ha NOTPEEUTE/TA nnau Ha ynbIHOMOLLLEHO OT HEro inLe
AeTannnsmnpaHa cCMeTKa 3a NoJ/I3BaHUTe YCAyrn, 3aeHO C AaHbYyHa GaKTypa, KaKTo M ga npeaocTass
6e38b3ME34HO AOCTHN A0 MHGOPMAUMA B €1EKTPOHEH BMA, OTHOCHO MECEeYHUTE CMETKM 33
nos3BaHuTe ycayru. [letainmsmpaHaTta CMeTKa CbAbpXKa ceaHata MHbopmaums:

6.1.9.1. Bcnukn Bugose nonssaHu ot NOTPEBUTENA ycnyrmn npes pasnnawatenHua nepuoa;
6.1.9.2. 6poi1 Ha NoN3BaHUTE YCAYTU;

6.1.9.3. 06L1a CTOMHOCT Ha BCEKW BMA, NMON3BAHU YCAIYTH;

6.1.9.4. 06wy pa3smep Ha CMeTKaTa;

6.1.9.5. pasmep Ha AaHbYHUTE HAUYMCNEHWNA BbPXY CMETKATa, M3pa3eH KaKTo B MPOLEHTM KbM
pasmepa Ha CMeTKaTa, Taka 1 B abCONOTHM CTOMHOCTY;

6.1.9.6. pasmep Ha OTYMCNEHUATA, KOUTO MOXKe Aa ce Ab/KaT Ha NMOTPEBUTE/IA, cbobpasHo HauMHa
Ha No/A3BaHe Ha ycayraTta, gorosopeH mexay NOTPEBUTENA n ATNTAHTUC CAT ;

6.1.9.7. 06u pa3amep Ha AbAKUMATA CYMa;

6.1.9.8. cpoK 3a nnauaHe;

6.1.9.9. Bb3MOXHM HAa4YMHM 33 AMUCTAHLMOHHO NallaHe Ha CMeTKaTa c HeobxoAMMUTE 3a TOBa AaHHW;
6.1.9.10. ngeHTUOMKAUMOHHM AaHHU Ha AT/TIAHTUC CAT ;

6.1.9.11. agpec, TenedoH 1 enekTpoHeH agpec Ha ATJTAHTUC CAT .

6.1.10. pa npepocTaBa 6e3sbamesgHo Ha MOTPEEUTE/IA no eneKkTpoHeH NbT 4OCTbN 40
MHGOpPMaUUMA OTHOCHO MON3BAHMUTE YCAYTM, KAKTO U A3 AaBa Bb3MOXHOCT 32 MOPBbYKa Ha
OOMbAHUTENHM yCAyTK. B TO3K ciyyan AocTtbnsT A0 MHPOPMaLMATA, CbOTBETHO, N3BBPLUBAHETO Ha
NnopbyKa ce M3BbPLLBA NPU BbBEXKAaHE OT cTpaHa Ha NMOTPEBUTE/IA Ha yHUKaneH naeHTudumKkaTop
(KOMBMHaUMA OT MMe M NapoJia UM TaeH UMPPOB Koa), KOUTO NpeaBapuTENHO ca My NPeLoCTaBeHM
oT ATTAHTUNC CAT n KOUTO MMmaT cmaaTa Ha eIeKTPOHEeH NoAnuc cbraacHo va. 13, an. 1 ot 3EAENM.
BcuukM oencTBUA, U3BBPLLEHN C/el BbBEXKAAHE HA YHUKANHUA MAEHTUPUKATOP, LLe ce cYMTaT 3a
aencremsa Ha cboTBeTHUs MOTPEBUTEN.

6.1.11. aa He npeaocTaBAa Ha TPETU AMUa MHPopMaumaA, oTHacawa ce ao NMOTPEBUTE/IUTE un TexHu
aencteus, 6e3 cbrnacMeTo Um, ¢ U3KAYEHME Ha caydauTe, B KouTo AT/IAHTUC CAT s npegocTtass
Nnpu 3aKOHOCHbOHPaA3HO UCKAHE Ha CbOTBETHUTE KOMMETEHTHU OpraHu 1 B caydyauTte no 1. 5.3.1,;



6.1.12. na npeaoctasa Ha NpeABapMTeIHO OMNOBECTEH Ha CTPaHMLUaTa CU B MHTEepHET UK No apyr
noaxoAAuw, HaumH TenedoH, MHGOPMaLLMA U CNPaBKM 33 YC/I0BMATA U peaa 3a NoA3BaHe Ha
npeaocTaBAHNUTE YCYTK;

6.1.13. na onoBecTn Ha cTpaHWLUaTa cM B MHTEpPHET MK MO APYr NOAXOAALL HAYUH aapec n/mnm
TenedoH, Ha KouTo ga npnema ysegomaeHma ot NMOTPEBUTE/TUTE 3a nospeau v apyrn opmu Ha
HEM3NpPaBHO NOAyYaBaHe Ha YCAYrMTe KaTo BOAM PerncTbp No AaTa M Yac Ha 3aABABAHE, NPUYMHA U
Bpeme 3a TAXHOTO OTCTPaHABAHE;

6.1.14. na oTcTpaHABa Bb3HUKHaAM nospeayn B8 MPEXATA npu HopmaiHK ycnoBuA Ha paboTta B CPOKa
no 1. 2.2.1. CpoKbT 3a OTCTPaHABaHe Ha NoBpeAaTa 3anoyBa Aa Tedye OT MOMEHTa Ha NMUCMeHO, No
TenedpoHa n/mnu B oduca ysegomsBaHe 3a nospeaarta oT ctpaHa Ha MOTPEBUTENSA nau ot
YCTaHOBSIBAHETO 1 OT cTpaHa Ha AT/IAHTUC CAT, nocpeAcTBOM YMb/IHOMOLLEHWTE 33 TOBA NNL3;

6.1.15. pa npekpartasa/cnvpa M3LAN0 WM YaCTUYHO NPeAOoCTaBAHETO Ha YCAyruTe B NpeasuaeHuTe B
[0roBopa CPOKOBE;.

6.1.16. oa npeycTaHOBM BPEMEHHO NPeaoCTaBAHETO Ha ycayra no uckaHe Ha NOTPEBUTEA 3a cpok
M npu ycnosmAta Ha T. 3.12.

6.1.17. npa ysegomssa NOTPEBUTE/IA 32 06CcTOATENCTBOTO HA M3TUYAHE Ha CPOKA Ha MHAMBMAYAHUA
[0roBOpP He NO-KbCHO OT eAUH Mecel, Npean HacTbNBaHe Ha CbLLOTO No peaa Ha T. 3.13.

6.1.18. fla Hdopmupa MOTPEBUTENA (aboHaTa) npeaBapuUTeHO U MO NOAXOAALL, HAaUMH, Ye Lie
npeanpuMeme Cnpsamo Hero AercTBUs No U3BBHCbAEOHO CbbUpaHe Ha HErOBM U3UCKYEMU U
NIMKBUAHU NAaPUYHU 334 bAXKEHUA, BKAIOYUTENHO U KOraTo 3a LlenTa e ce Noa3saT yCAyrute Ha Tpetu
Mua (KpeanTHW 61opa, areHLMn 3a CbbupaHe Ha B3EMaHUA U Apyru), KaTo 3a4b/IKUTENHO NOCOYBa
TOYHOTO HAMMEHOBaHMe Ha Te3n N1LLa, TOYHMA Pa3Mep Ha NpeTeHANpPaHUTE NAapUYHU B3EMaHKUS,
KaKTO M OCHOBAHWETO, Ha KOETO MociegHuUTe ce npeTeHauMpar.

7. OTtroBopHocT Ha ATJIAHTUC CAT

7.1. B cnyyait Ha 3abaBa Npu akTMBUpPAHETO Ha ycayrute no T. 2.1. ot Te3mn 06wm ycnosua, ATIAHTUC
CAT Ab/XKM HeyCTOlKa 3a BCeku aeH 3abaa B pa3mep Ha 0.1% (Hyna uano n egHo Ha cTo) oT
e[HOKpaTHaTa LLeHa 3a cBbp3BaHe. HeycToiKaTa ce nsnnawa B CpoK Ao 1 (egnH) mecel, oT gataTa Ha
3aKbCHeHKWeTo. M3nnalLaHeTo Ha HeyCTOMKATa MOKe [a Ce M3BbPLUBA Ype3 npucnasaHe Ha
CbOTBETHATa Ab/IXKMMaA CyMa OT CTOMHOCTTA Ha meceyHaTa aboHamMeHTHa LieHa 3a cneBalumsa mecel,
npw cbrnacue ot ctpaHa Ha NMOTPEBUTE/IA 3a Tosa.

7.2. 3a HeoTcTpaHeH noBpegm B MPEXKATA 1 CbOpbKEHMATA KbM HeA, UAK N0 APYTY NPUUYUHN -
/BAIOLIEHO KaYecTBO Ha yc/yraTa, permcTpMpaHo no pega Ha 7. 12.1. M NOTBbPAEHO OT TEXHUYECKM
ekun Ha ATJIAHTUC CAT /, B pesyataT Ha kouto NOTPEEUTENAT He e Morb/l 4a NoA3Ba yCayrute nnm
YCNYyruTe ca NpeaocTaBaAHU C BJOLWEHO KaYecTBo noseye oT 3 (TpU) AHM Npe3 eaMH KaneHgapeH
mecel, 4OpU Korato gHuTe He ca nocneposatenHu, MOTPEBUTENAT 3annawa YacT OoT AbAXKMMaATA
meceyHa aboHameHTHa LeHa, NponopuUMoHaaHa Ha Nepuoaa, Npe3 KOMTo e NoN3Baa ycayruTe.
AT/IAHTUC CAT npucnaga cCbOTBETHATa CyMa OT CTOMHOCTTA Ha meceyHaTa aboHaMeHTHa LieHa 3a
cnepBawma mecel, Ha 6a3aTa Ha NONYYEHN U PEFUCTPUPAHM YBEAOMAEHUA, CbracHo T. 6.1.13. oT
Te3n 06w ycnosus.



7.3. Korato ATJIAHTUC CAT He ysegomu NMOTPEBUTEJTUTE cbrnacHo T. 6.1.7. uan He cnasu
CbOTBETHMA MOCOYEH CPOK, Ab/IXKMN HEYCTOMKa B pasmep Ha 0.1% (Hyna usano 1 eaHo Ha cTo) oT
MeceyHaTa aboHaMEHTHa LeHa.

7.4. HapgB3eTu cymum 3a NpeaocCcTaBsHUN YCAYTU, HEYCTOMKN M CYMUTE MO YBAXKEHW PeKnamaLmm no T.
7.1.,71.7.2.171.7.3. ot Te3n O6WM ycnoBuA ce Bb3cTaHoBsBaAT Ha [TOTPEBUTE/IA no Heroso U3puyHo
NMCMEHO MCKaHe. 3anaalaHeTo MOXKe 4a Ce M3BBbPLUBA Ypes3 NpucnagaHe Ha CbOTBETHATa Ab/KMMA
CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHamMeHTHa LeHa 3a c/ieBalwma mecel,.

7.5. ATNAHTNC CAT He HOCK OTrOBOPHOCT NpU NpeKbCcBaHe UAKU BAOLWABaHe Ha Ka4eCcTBOTO Ha
ycnyruTte nopaam suHoBHo nosegeHue Ha NMOTPEBUTE/A, kaTto HegonyckaHe Ha AT/TAHTUC CAT ao
nometlleHusaTa Ha MOTPEBUTE/IA, B KOUTO ca MHCTANUPaHU CbopbKeHUA u/unu obopyasaHe;
HecnasBaHe Ha TEXHMYECKM U3NCKBAHMA M yKa3aHma Ha AT/IAHTUC CAT 3a nonssaHe Ha ycayrara,
TeXHWKa nan obopyaBaHe v ap.

7.6. ATNAHTUC CAT He HOCWM OTrOBOPHOCT B ChegHUTe caydvau:

7.6.1. Mpu usrpageHa Bpb3Ka, NpeMMHaBaLLa Npes HAKOIKO eN1EKTPOHHM CbOBLLMTENHN MPEXKN,
ATJTAHTUC CAT He HOCM OTrOBOPHOCT 33 BNOLLEHO KA4YeCcTBO Ha NpPeAoCTaBAHUTE YCYrK, KOraTo ToBa
Ce ObJ/IKM Ha NOBpean U HEU3MPABHOCTU B MPEXKM Ha APYrY NpeanpuATUA, NPeaoCTaBALLU
€N1eKTPOHHN CbOBLWMTENHN YCAYTU.

7.6.2. ATNAHTUC CAT He HOCM OTTOBOPHOCT NPU HEBB3IMOXKHOCT 33 NPeaoCTaBAHE M NON3BAHE HA
yc/yraTa uam npuy BAoWwaBaHe KaYyeCcTBOTO M, B Cy4al, Ye CMYLLLEHMATA Ce Ab/KAT Ha NepUoOSUYHMU
WU UHUMOEHTHM TECTOBE, NNAHUPAHU UK HeobXxoanmu, KouTo ce nposexaat ot AT/TAHTUC CAT u
33 KOMTO NoTpebuTenumTe ca yBeAOMEHM MO pesa Ha T. 6.1.7., KaKTo 1 Npu HepaboTocnocobHOCT Ha
MPEATA, npeHocHaTa cpega uav obopyasaHe, KOETO He e Bb3HWKHaN0 Nno BuHa Ha AT/TAHTUC
CAT;

7.7. ATIAHTUC CAT He HOCK OTFOBOPHOCT 3a CbAbpKAHNETO Ha obmeHaHaTa oT MOTPEBUTE/TUTE
MHbOpMauus.

7.7.1. ATNAHTUC CAT He HOCM OTFOBOPHOCT 3a CbXpaHEHWETO Ha GaiioBe, eNIEKTPOHHM CbobLLEHMS,
OAHHM M BCAKaKBa gpyra uHdopmauma Ha NMOTPEBUTE/IA, Hammpalm ce Ha CbPBBPUTE Ha
AT/IAHTUC CAT BbB Bpb3Ka C NPeaoCTaBAHUTE CbrIacHO HacToAwmMTe O6wm ycnosus Yeayru.
MOTPEBUTENIAT HOCK NbAIHA OTFOBOPHOCT 3a Cb34aBaHe M NOAABPKAHE HA apPXMBHU KOMKUA OT Tasmn
nHopmaumsa n3BbH cbpBbpuTe Ha AT/TAHTUC CAT . AT/TAHTUC CAT He HOCU OTFOBOPHOCT 33
NnpeTbprneHn Bpean 1 NPONyCcHaTU NOA3K, NPUYMHEHM OT 3aryba Ha TakaBa MHbopMaLUs.

7.8. ATNAHTUC CAT He HOCM OTTOBOPHOCT 33 HEM3MbJ/IHEHME Ha 3a4bAXKEHUATA CU NPU U3BBHPEAHMU
obcToaTencrea UnM NPUYMHK, Hesasucelm oT AT/IAHTUC CAT 3a nepuopaa, A0oKaTo Tpae
CbOTBETHOTO OBCTOATENCTBO UM NPUYMHA.

7.8.1. Korato ATJIAHTUC CAT e nop Bb3gencTene Ha M3BbHpeaHWN 06CTOATEICTBA UM NPUYNHW,
He3aBUCeLLM OT HETO € AJTbXKHO Aa yBegomn HesabasHo MOTPEEUTE/IA 3a obcTtoaTencTearta u
OrpaHNYEHUNATA, HANIOXKEHM OT TAX.



7.8.2. AKO n3BbHpeaHUTe 06CTOATENCTBA AN NPUUYNHUTE, He3aBuceln oT AT/IAHTUC CAT
npoabsKat noseye ot 30 (Tpuaecet) aHn n MOTPEBUTENAT 3arybu nHTepec ot npoabaikaBaHe
AeNCTBMETO Ha A0roBOpa, TOM MOXKe Aa NOUCKa NpeKkpaTABaHe Ha Cblma. B To3n ciyyan gorosopsbT
ce npeKkpaTABa He3abaBHO OT MOMEHTA Ha NOJly4aBaHE Ha UCKAHETO 3a NPeKpaTABaHe OT ApyraTa
CTpaHa 6e3 nocneacTBmA 3a CTpaHuUTe.

7.8.3. B cnyyait Ha cnop, oTHeceH 3a paspelwasaHe npeg, Cba, U3BbHpeaHUTe o6CcToATENCTBA UK
NPUYMHK, HE3aBMCELLM OT CTPaHaTa ce [0Ka3BaT No peaa Ha paxkAaHCKuA npoLuecyaneH Kogekc.

8. Mpasa Ha NOTPEBUTENNTE
8.1. MOTPEBUTEJIUTE nmat cnegHute npasa:

8.1.1. ga N3NCKBAT CK/ItOYBAHE Ha AOrOBOP 3a NOJI3BaHE Ha BCUUYKU €/IEKTPOHHU CbOOLWMTENHMU
ycnyrn, npegnaranm ot ATTAHTUC CAT ;

8.1.2. ga nony4asart ycayruTe no T. 2 C NapameTpPu 1 KauecTBO, CbracHo Tesn O6Lwm ycnosma u
WHAMBUAYAHWA [OrOBOP 32 YC/YTU, MOANUCAH MEXAY CTPaHUTE;

8.1.3. pa nonyyasat MHGOPMALMA U CNPABKM OTHOCHO NOA3BAHETO Ha YCIyruTe, NpeaocTaBAHN OT
ATNAHTUC CAT ;

8.1.4. na nona3BaT YCAYrM BK/IIOYEHU B LLEHOBW MAKETU, KAaKTO U YCAYrM - HEOOBbP3aHM B MaKeT, Mo
ueHun, onpegeneHun ot AT/IAHTUC CAT , u3BbH LLeHOBUA NAKeT.

8.1.5. npa yBegomssat AT/TAHTUC CAT 3a npobsiemu, CBbP3aHK C NOJI3BAHETO Ha YCAYIUTE;

8.1.6. Aa nodasaT MoOA6MK, XKanbu 1 NpeaoXKeHUs 1 Aa NoayyasaTt OTroBOPM No peaa Ha Tesun O6Lum
ycnosums;

8.1.7. na agpecupar *xanbu u curHanu o Komucmara 3a peryanpaHe Ha cbobLeHUATa, OTHACALLM ce
80 MPEXATA Ha AT/IAHTUC CAT wn ycnyrute, npefoCTaBAHM Ypes HeA, B Cly4ail Ye Hecrna3BaHeTo e
CBbP3aHO C YCI0BUATA Ha 3aKOHa 3a e/IeKTPOHHUTE CbobLLeHNA nau Tesn OBLLM ycnoBMA OT CTpaHa
Ha AT/IAHTUC CAT ;

8.1.8. aa nonyyasat 6e3Bb3mMe3gHO AeTallIn3npaHa CMeTKa 3a Noi3BaHUTe YCayru, 3aeaHo C
AaHbyHa GaKTypa, KakTo 1 Aa nosyyasa 6e38b3Me3aH0 AOCTbM A0 MHPOPMALUA B €NIEKTPOHEH BUA,
OTHOCHO MECEYHUTE CMETKM 3a MOA3BaAHUTE YCIYrk;

8.1.9. aa nonyyat yHuKaneH naeHTudukaTop (CbyeTaHne Ha MMe 1 Napona unm LMedpoB KoL),
nocpeACcTBOM KOMTO Aa nosiydasaTt 6e38b3me3sHO A0CTbN A0 MHGOPMaLMA B EIEKTPOHEH BUS,
OTHOCHO MOAN3BaHUTE YCAYIU U A3 U3BbPLUBA NOPDBYKA HA HOBM TakmBa, Korato AT/TAHTUC CAT e
npeaBuaW TakaBa Bb3MOXKHOCT 3a CbOTBETHATa YC/yra;

8.1.10. pa He nony4yaeart p,eTaﬁnmsmpaHa CMETKa cne U3SpU4YHO NNCMEHO UCKaHe 3a TOBa.

8.1.11. pa pasa npeagBapuTesiIHO NMCMeEHO Cblr1acue 3a NoJlyd4aBaHe Ha MOBUKBaAHWUA, C'bO6LLI,EHMF| nnn
e/IeKTPOHHA NOLLA 33 LeaunTe Ha AUPEKTHUA MAapPKEeTUHT, U3BbH Clydante no 1. 5.4.;



8.1.12. pa n3pasaBa U3PUYHO HeCbraacKe ¢ 6bAeLo Nosy4yaBaHe Ha CbObLLLEHMA 3a LenTe Ha
OVPEKTHNA MapKeTUHr 1 peknama Ha ycayrute Ha ATJIAHTUC CAT .

8.1.13. pa 6bAaT MHGOPMUMPAHW NPU NAAHUPAHM NPEKBbCBAHWUA U NPY O4aKBaHO B/OWaBaHe Ha
KauyecTBOTO Ha NpeAoCTaBAHaTA YCAyra;

8.1.14. pa npeKkpaTtABaT NON3BAHETO Ha YCAYrM NO CBOE XenaHue cieq nogasaHe Ha NMCMeEHO
npegmssectne o AT/IAHTUC CAT cbe cpok cbriacHo T. 3.9.7. ot Te3n O6wm ycnosus;

8.1.15. ga novcKaT Bb3CTaHOBABAHE HA NPEeKpaTeHUTE YCAYru cnej usnaaliaHe Ha 3a4b/IKeHuATa C1
KbMm AT/TAHTUC CAT , npeam npeKkpatAsBaHe Ha 4OroBopa 3a yCAyry nopagm HennawlaHe Ha
3agbmkenunata Ha [MOTPEBEUTENIA kem ATTAHTUC CAT.

8.1.16. ga noMcKaT BPEMEHHO CNMpPaHe Ha No/i3BaHa OT TAX e/IeKTPOHHA CbOobLMTeNHA yCayra npu
ycnoBuATa Ha T. 3.12. o1 Te3m O6wm ycnosus.

8.1.17. pa no1cKaT Bb306HOBABaAHE Ha BPEMEHHO CMpsiHa yc/yra Npu ycnoBusTa Ha T. 3.12. oT Te3u
0O6uwwm ycnosus.

9. 3agbmkenua Ha NOTPEBUTENUTE
9.1. MOTPEBUTEJIUTE ca anbXHu:

9.1.1. B npeagaputenHo coranacysaHo ¢ AT/IAHTUC CAT Bpeme ga My OCUTYPAT A40CTbN 40 MMOTA CH
C uen usrpaxgaHe, noaabpikaHe, HaCTPOKa, PEMOHT U/Man npodurnakTnka Ha MPEKATA,;

9.1.2. fa He U3BBPLUBAT NPOMEHMU Ype3 KpanHuTe yctpolictea B MPEXKATA Ha AT/IAHTUC CAT, KakTo
W Aa nonarat 4o6pOCHBECTHM IPUXKM 33 NpeaocTaBeHOTO obopyaBaHeE;

9.1.3. ga okasBaT HeobxoammoTo cbaencTemne Ha AT/TAHTUC CAT npu ocbliecTBABaHE Ha KOHTPON
NO 3aKOHHOCTTA Ha NOA3BaAHE HAa NpeanaraHuTe yCayrn u U3nb/IHEHUE HA U3UCKBAHMATA NO T. 9.1.2.
KOHTpONbT ce ocblectsasa oT ynbaHomoleHn oT AT/TAHTUC CAT nuuga;

9.1.4. pa cnasBarT yKasaHuATa, MHCTPYKUuMuTe n npegnucaHuata Ha AT/TAHTUC CAT 3a npasuiHoO
no/fi3BaHe Ha KpalHWUTe YCTPOICTBa M/MAKn NpeaocTaseHoTo obopyaBaHe;

9.1.5. Aa U3N0A3BaT CaMO KpalHK YCTPOCTBA C OL,eHEHO CbOTBETCTBME M NYCHATU Ha nasapa
CbrNacHO AeNCTBaLLOTO 3aKOHOAaTe NCTBO;

9.1.6. 4a He U3BBLPLLBAT KAaKBMTO M A3 B0 NPOMEHM B KPalHUTE YCTPOICTBA U/UNK NPeaoCTaBeEHOTO
obopyaBaHe 1 Aa He BKAOYBAT NpUCnocobneHms, 3a KOMTO HAMA U3PUYHO MUCMEHO paspeLleHune oT
ATJTAHTUC CAT ;

9.1.7. pa 3annawart onpeaenenute ot AT/IAHTUC CAT uLeHM NO Ha4YMH 1 B CPOKOBE 33 NallaHe,
nocoyeHu B T. 11. oT Te3n O6wm ycnosma. ToBa 3a4b/XKeHME BaXKM U NPU NOAALEHN YBEAOMNEHNA U
*anbwu po ATIAHTUC CAT 3a HemMsnpaBHO NOyYaBaHe UAM NPeKbCBaHEe Ha YCAYrnTe Uan cnmpaHe
Ha cbwmTe No pega Ha T. 10.6.;

9.1.9. pa yBegomsaBar B cpok Ao 14 (yuetnpuHagecet) agHm AT/IAHTUC CAT 3a HacTbNWUAM U3MEHEHUS
B MAEHTUPUKAUMOHHUTE AaHHM No T. 3.3. oT Te3n O6LWM ycnosus;



9.1.10. MOTPEBUTEJIUTE ca anbKHKM Npu n3nonssaHe Ha npegoctasaHata oT ATJIAHTUC CAT ycayru
[a He HapyLWaBaT KaKBUTO M 43 BUI0 UMYLLECTBEHU WM HEMMYLLLECTBEHM NPAaBa M 3aKOHHU UHTEpPeCH
Ha TpeTun nua.

9.1.11. MOTPEBEUTENUTE ca anbXHKU Aa HE U3BBPLUBAT U Aa He AONYyCKaT APYrK nua a reHepupaTt
OT HEroBOTO KPaMHO YCTPOMCTBO HETUNMYEH TpadUK, NOCPeACTBOM NON3BAHETO Ha YcayraTa.

9.1.12. NOTPEBUTENIUTE HAMAT NpaBo [a NPeAOCTaBAT e/1EKTPOHHM CbOBLINTENHM MPEKU UK
eNeKTPOHHM CbobLWwMTeNHM yenyru, ypes Yenyrute, npegMmeT Ha Tesn O6wm ycnosus.

9.1.13. MOTPEBUTEJIUTE ce 3aabnrKkaBat Aa noa3saT YCAyruTe Npu cnasBaHe Ha BCUYKM OTHOCUMMU
M3MUCKBAHUA, CbabPXKALLM Ce B MUHANBUAYANHUA A0r0BOP, B 6bArapCcKoTo, EBPONEACKOTO U
MeXAYyHapoAHOTO 3aKOHOAATEeNCTBO AN B UHAMBUAYANIHN aKTOBE HA KOMMNETEHTHWN AbpPXKaBHU
opraHu.

9.1.14. NOTPEBUTEJIUTE ce 3aabnrKkaBaTt npu nonssaHe Ha npegoctaseHute ot ATJTAHTUC CAT
Ycnyrmn ga He 3apexaT, Aa He pa3nosarat Ha cbpebp Ha AT/TAHTUC CAT, ga He nsnpawart nam
M3M0/13BaT NO KaKbBTO U Aa 6BUN0 HAUMH M 43 He NPABAT AOCTOAHME Ha TPETU AnLA MHOOPMaUms,
OAHHW, TEKCT, 3BYK, pannose, codpTyep, My3unKa, otorpadummn, rpadmkm, BUAEO AN ayano
MaTepuanm, CbobLLEHMA, KAKTO U BCAKAKBU APYrM MaTepuanu:

9.1.14.1. B npoTMBOpEYMNE N/MAK NPOTUBOPEYALLM HA BbIrapPCKOTO 3aKOHOAATE/ICTBO,
MeXKAyHapoaHUTE aKTOBe, No KOMTO penybinka Bbarapua e cTpaHa, NPUNOKUMUTE YYKAN 3aKOHM,
HacTtoawmTe O6LWW ycnosusa namn gobpute Hpasu;

9.1.14.2. npeacTaBAABaLLM TbProBCKa, CYKeOHa AW INYHA TaHa Ha TPETU LA UK Apyra
KOHOUMAeHUMaNHa MHPOpMaUUS;

9.1.14.3. HapyLwaBalL¥ KaKBMTO M Aa BUAN MMYLLECTBEHW MU HEMMYLLLECTBEHM NPaBa UKW 3aKOHHMU
WMHTEPEeCH Ha TPETU /IMLLA, BKIOYMTENHO NPABO HA COBCTBEHOCT, NPaBO HAa UHTENEKTyasIHa
cob6CTBEHOCT M Apyru;

9.1.14.4. HaKkbpHABaLLM JOOPOTO UME Ha APYruro;

9.1.14.5. moKelM Aa NPeKbeBaT, 3aTPyAHABAT, HapyLaBaT UaM orpaHMYyaBaT HOPMaAHOTO
bYHKLMOHMpPAHe Ha NPOrpamHM NPOAYKTU UK eIEKTPOHHUTE CbOBLLMTENTHU CbOPBKEHWUSA HA TPETU
mua.

9.1.15. MOTPEBUTEJIUTE ce 3aabnrKaBaT Aa He pa3npoCcTpaHABaT UAM NPeaoCTaBAT Ha TPETM nua
[OCTbN A0 YHUKANHUA AeHTUPMKATOP, (KOMBMHALMA OT MMe M Napoa UAKn TaeH LndpoBs Koa),
KouTO ca my npegoctaBeHn oT AT/TAHTUC CAT . B npoTmBeH cinyyald, 4eMCTBUATA Ha Te3un TPeTu ua,
ypes NpeaocTaBeHnTe UM MAEHTUPUKATOPU, NAaPOSIM UAM KOLOBE Le Ce CYUTAT 3a AeNCTBUA HA
cvotBeTHMA NMOTPEBUTE.

10. OtrosopHocT Ha NOTPEBUTE/TUTE

10.1. NOTPEBUTENUTE oTroBapAT 3a BpeamTe U NOpnycHaTuTe Noasun, npuumHeHmn Ha ATTAHTUC
CAT, HenocpeacTBeHa nocneamLa ot HeM3nbAHEHME Ha 3a4b/IKeHUATa MM no Tesn O6Lwm ycnosuma u
CK/IIOYEHUNA UHANBMAYANEH AOrOBOP.



10.2. NOTPEBUTENIAT ce cbrnacasa, 4Ye Npu HEU3NBAHEHNE HA KOETO U Aa € OT 3a4b/IXKEHUATA NO T.
9.1.2,,9.1.3.1n9.1.12. o0 9.1.14. BKkA., AT/IAHTUC CAT m“ma npaBo Aa crnpe He3abaBHO
npeaocTaBAHETOo Ha ycnyrun, aa uskatoum NOTPEBUTENA ot MPEXKATA, aa npekpaTtu gorosopa 3a
ycnyru 6e3 npeansBectue n/uav ga oTKaxKe CKAoYBaHe Ha HOB AOrOBOP C HEro.

10.3. B cnyyauTe Ha HennawaHe Ha abaxknumute cymu ot MOTPEBUTESIA B cpok, nav npum
HensnNbAHeHMe Ha oCcTaHanuTe 3agbaxkeHna no 1. 9, AT/IAHTUC CAT cnmpa usuano nam 4acTM4YHO
npeaoCTaBAHETO Ha YCAYIK.

10.4. B cnyyauTe, korato NOTPEBUTENAT cam pemoHTUpa, 3amMeCcTBa, MECTU MW NO BCAKAKBLB ApYyr
HAYMH NPOMEHSA KAKBATO M A3 e YacT oT obopyasaHeTo 6e3 npenBapuTeNHO NMMCMEHO paspeLleHme oT
ATNIAHTUC CAT, ATIAHTUC CAT mma npaBo aa nonyym ot MOTPEBUTE/IA obeswieTeHne 3a BCUYKMU
nocnenganu Bpeam, BKAUYMTENHO U 33 NogMAHA Ha 0bopyaBaHETO, YNATO CTOMHOCT Ce MOCOYBa B
HapoyeH Npuemo-npeaasaTesieH NPOTOKOJ KbM UHAMBUAYA/IHUA JOTOBOP.

10.5. B cnyyait, ye MOTPEBUTENIAT gonycHe NnoBpeKAaHETOo, YHULOKABaHETO, KpaxkbaTta unu
3arybBaHeTo Ha npegoctaBeHoTo oT AT/IAHTUC CAT obopyaBaHe, TOM e ANbXKEH Aa 3an1aTh Ha
AT/IAHTUC CAT cymarta, nocoyeHa B T. 10.4. B CpoK He no-ababr oT 10 (aecet) paboTHM AHM OT
KOHCTaTaumATa Ha cbbuTmeTo.

10.6. NOTPEBUTE/IUTE peanu3mpaT NpaBoTO CU Ha HEYCTOMKa KaTo nogasat 4o AT/IAHTUC CAT
Xanbu n peknamaumm.

10.7. NOTPEBUTENAT porosapA OT CBOE MME M 32 CBOA CMETKA CbOTBETHUTE NpPaBa C HOCUTEN Ha
WHTE/IeKTyaIHUTE NpaBa (aBTOPCKM U Ap.) BbPXY NPOrpamMHUsa NPOAYKT, OCUTYPSBALLM NOI3BAaHETO Ha
npepocraseHuTe Ycayru.

10.8. MOTPEBUTENIAT HoCK Nb/IHA OTFTOBOPHOCT 3@ OMNa3BaHETO Ha CBOA YHUKANEH NAEHTUPUKATOP
(cbueTaHune oT UMe 1 napona nam LMGPOB KOA), KAKTO U 38 BCUYKKN AENCTBUSA, KOUTO Ce U3BBPLLBAT OT
HEroBo MMe (OT HEero UK oT TPETO ANLLE), Ype3 M3MOI3BaHE HA TO3N MAEHTUDUKATOP.

11. LleHn, oTuynTaHe 1 Ha4YUH Ha 3ansawaHe Ha ycayruTe

11.1. UeHuTe 3a ycayrute ce onpeaenat n nameHat ot AT/IAHTUC CAT cbobpasHO TbpCceHETO U
npeanaraHeTo Npu ocurypasaHe Ha paBHonoctaBeHOCT Ha NMOTPEBUTE/IUTE, kaTeropumTte KpanHu
notpebutenu, obema Ha TpadurKa 1 Apyru ycioBusa, NnocoveHn B JloroBopa 3a ycayru.

11.1.1. ATIAHTUC CAT dopmumpa v npeanara LeHOBU NAKETH, B KOUTO BK/HOYBA NpeasiaraHuTe
YCAYyrn, KaTo BbB BCMYKK cnydamn NMOTPEBUTENAT cv 3ana3sa NpasoTo Aa NOA3Ba YCAYrn,
HeobBbp3aHU B NAKETUTE, MO LLeHU, U3BBH LIeHOBUTE NaKeTy;

11.1.2. AT/IAHTUC CAT mma npaso Aa npeanara OTCTbAKU U/ 1AM NPOMOLMM 33 MON3BAHUTE OT
MOTPEBUTENA ycayr npm ny6ANYHO U3BECTHU YCNOBUA;

11.1.3. AT/IAHTUC CAT mnHpopmupa MOTPEBUTE/TUTE 3a ueHUTE 1 LLEHOBUTE NAKEeTU, HOBUTE YCAYTU
ypes cTpaHuumaTa cm B MHTepHeT Ha agpec www.atlantis-sat.bg.

11.2. MnawaHeTo Ha ycayraTta no MHAMBUAYANHWA LOTOBOP 33 YCAYrM MOXKe Aa 6bae N3BbPLUEHO B
6poii, o 6aHKOB MK NO eIeKTPOHEH NMbT CpeLly U3aafeHa mecedHa GaKTypa 3a AbIKUMU CYMU.



JaTtaTta Ha u3gaBaHe Ha GpaKTypaTa e JaTaTa Ha 3an/alaHe Ha Ab/KUMUTE cymn. HenonyvasaHeTo
Ha cMeTKUTe U/Unun GpaKkTypuTe 3a Ab/KUMU CYMU He ocBobokaasa MOTPEBUTE/A oT nnallaHe B
onpeaeneHuns Cpok.

11.3. UeHuTe 3a npegocTaBeHUTe yCAyrn ce 3anaawart:

11.3.1. B 6pon, B odpumcute Ha AT/IAHTUC CAT B rp.Me3gpa, ya.”Teopru Oumutpos” Ne 8; c. 3sepuHo,
yn. "Bacun Neeckn" 1A

11.3.2. no 6aHKOB NbT B 6HaHKa M MO CMETKa, MOCOYEHN B MHAMBUAYANHUA Aorosop. Npu nnawaHe Ha
LeHUTe No 6aHKOB MbT, NNALLAHETO Ce CYMTa 33 M3BBPLUEHO OT AaTaTa HA 3aBepsABaHE HA CMETKaTa Ha
AT/IAHTUC CAT c npeBeaeHUTE Cymu.

11.3.3. No eneKTPOHEeH NbT — Ype3 U3N0A3BaAHE Ha eNeKTPOHHU NAATEXHU CUCTEMU, ONOBECTEHU B
NHTepHeT Ha agpec www.atlantis-sat.bg. Mpw nnawaHe no enekTpoHeH NbT NALWAHETO CE CYMTA
M3BbPLUEHO B [IEHA, B KOWTO NJIaTexKHaTa cuctema yseaomu 3a Tosa AT/TAHTUC CAT .

11.4. Bcn4YKkun cymu 3a NpefocTaBAHE Ha YCYrU ce 3anaalaTt B 3aBUCUMOCT OT TEXHMA BUA, U
cneuundmrKa, No LEeHM CbrnacHo AelcTBallarta ueHosa nncta Ha AT/IAHTUC CAT v buBar:

11.4.1. eaHOKpaTHA LieHa 3a CBbP3BaHe (MHCTaNaLMOHHa LieHa), KOATO BK/OYBA LieHaTa 3a
OTKpMBaHe Ha gocTbn A0 MPEXATA v npefoctaBAHe Ha AOCTBN 40 APYIW YCAYTUY, B Cy4an Ye ca
3aAaseHun oT NOTPEBUTE/IA. EAHOKpaTHATA LeHa 3a CBbP3BaHe Ce 3an/ala NPy aKTMBMPAHE Ha
ycayrarta, Korato ce nognucea MHANBUAYANHUA AOTOBOP U He ce BpbLUa NpU NpeKpaTaABaHETO My.

11.4.2. mece4yHa abOHaMeHTHa LIeHa, KOATO BKJ/IIOYBA AENHOCTUTE No noaabpkaHe Ha MPEXATA m ce
3an/ial,a aBaHCOBO B CPOK A0 AaTaTa, Ha KOATO M3TMYa NAaTeHaTa ycayra 3a npeaxoaHma nepmog,
npeaxoXxaal, mecela Ha npeaocTaBaHe Ha ycnyrute. [pu ckatouBaHe Ha A40roBopa 3a yCayrm
meceyHaTa aboHaMeHTHa LieHa ce 3an/allia Ha JaTaTa Ha CK/loYBaHe Ha A0roBopa.

11.5. ATNAHTUC CAT wuspasa nHausuayaneH gokymeHTt Ha NMOTPEBUTE/IA 3a nony4yeHo nnawaHe
npw pasnnauiaHe B 6poit.

11.6. ATIAHTUC CAT onpeaena n NpoMeHA LeHUTe 3a NpeaocTaBAHNTE yCayrm No peaa Ha 3akoHa
33 e/IEKTPOHHUTE CbObLLEeHUs M aKTOBETe No NpuaaraHeTo my. LleHuTe ce onpegenaT ot AT/IAHTUC
CAT npw ycnosua Ha pasHonoctaseHocT Ha [TOTPEBUTE/IUTE, kato AT/IAHTUC CAT uma npaso ga
onpeaens pas/IMYHN LEHU U OTCTbINKM Ha 6a3a TexHonorus, Knac Ha MOTPEBUTENA, obem Ha
nosa3BaHe Ha ycayra, CbBMeCTHO 06pOBO/IHO NON3BaHE Ha ABe UK noBede u3bpaHu ot
MNOTPEBUTENIA nnu gonbasBalm ce yCayrm n CBbp3aHO 3aKynyBaHe Ha NakeTu OT YCAYru, KaTo BbB
BCMYKM CNyYal OCUrypaABa NOA3BaHe Ha yCayrn HeobBbp3aHM B NaKerT.

11.7. ATIAHTUC CAT nma npaBo Aa NPOMEHA LIeHWUTE Ha YCyrnTe, KaTo nybamMkysa nHbopmauma 3a
BCAKA NPOMAHA Ha CTpaHULLaTa cn B MIHTepHeT uam Ha AocTbnHO mAcTo 3a NMOTPEBUTE/IUTE, Kato
Hanpumep ceouTe odUCH, KaKTo M B oducuTe Ha ceouTe napTHbopu. AT/TAHTUC CAT 6e3nnaTHo
npeaoctasa nHGopmaumsa 3a LeHuTe Ha ycnyrute cn Ha NOTPEBUTE/IUTE BbB BCUYKM CBOU 0dUCK Ha
TEPUTOPUATA, HA KOATO NPEAOCTaBA YCNYrMTe CU, KAKTO M Ha CTpaHuMLuaTa cu B MHTepHeT. B cayyaid, ve
NpomeHeHuTe LeHN 6bAaT 3HAaUMTENIHO 3aBULLEHN B CPAaBHEHME C LLEHUTE YroBOPEHW NPU CKAtOYBaHE
Ha nHauemnayanHus goroesop, MOTPEBUTENAT nma npaBo Aa ce oTKaxKe OT Aoroeopa B 7 (cegem)



AHeBeH CPOK OT 06aBABaHETO, KaTo MOWMCKA HEroBOTO NpeKpaTABaHe No peaa Ha HacToAwmTe O6bum
YC/IOBUSA M UHAMBUAYANHUA AoroBop. PasnopeabaTa Ha NpeaxoaHOTO U3PEYEHME He ce Npuaara,
KOraTo NPOMSAHATa B LLleHUTE Ce AbJIXKMU Ha BIAaCTHMUYECKU aKT Ha KomucuaTa 3a peryimpaHe Ha
CbOOLWEHNATA NN APYT KOMMNETEHTEH OPraH, C KOMTO Ta3n NPOMAHA e eAHOCTPaHHO HaJIoXKeHa Ha
ATNNAHTUC CAT .

12. PasrnexgaHe Ha Xanbu, monbu 1 npeanoxeHumn

12.1 ATNAHTUC CAT npuema NUCMEHMU Kanbu, monbu u npegnoxeHuns Ha MOTPEBUTE/TUTE B
odwuca cu B rp. Me3gpa, yn. "Teoprn Aumntpos" Ne 8.

12.2. ATIAHTUC CAT pasrnexkga nogageHuTe *Kanbu, moabu n npeano>KeHns 1 B3ema CTaHOBULLLE
no Tax B cpok ot 30 (TpuaeceT) AHKU OT AaTaTa Ha NOJlyYyaBaHETO UM.

12.3. ATIAHTUC CAT BOAM M CbXpaHsBa PErUCTbP Ha NOCTbMAUAUTE MONOMU, }Kanbu U NPeanorKeHus,
KaKTO M Ha NpeAoCcTaBeHUTe OTrOBOPM MO TAX 3a CPOK OT 12 (ABaHazeceT) meceua, Npw cnas3BaHe Ha
OEeNCTBalLUTE NPaBuIa 3a 3aLLMTA HA JIMYHUTE AaHHMU.

12.4. NOTPEBUTENUTE moraT aa agpecmpart Xanbu n go Komucuara 3a peryanmpaHe Ha
cbobuleHunATa, oTHacawm ce 4o MPEXKATA Ha ATNAHTUC CAT 1 ycnyrute, NnpeaocTaBaHN Ypes Hes
npw HecnasBaHe Ha YCNOBMATA HA rNaBa YeTUpMHALEeceTa OT 3aKOHa 3a e/IEKTPOHHUTE CbObOLLEHNA U
O6wmTe ycnoBus ot cTpaHa Ha AT/IAHTUC CAT .

13. PewasaHe Ha cnopose

13.1. Cnoposete mexay ATTAHTUC CAT n NOTPEBUTENA ce pelwasaTt Yype3 HeNnocpeacTBEHN
nperosopu mexay Tax. [pn HenocTuraHe Ha cbrlacMe BCAKa OT CTPAHUTE MOXKeE Aa MOUCKa
cbaelictemMe oT KomucuATa 3a peryampaHe Ha CbobLIeHMATa UK Aa OTHECE CNopa 3a pellaBaHe npeg,
KOMMNETEHTHUA 6bArapckn Cba.

14. 3meHeHuA 1 gonbaHeHMA Ha O6wuTe ycnosusa

14.1. ATIAHTUC CAT morke ga BHaca npomeHn B O6LwmnTe ycnoBmA, Kato Ny6IMKyBa USMEHEHUATA B
O6wMmTe ycnoBmaA Ha CTPAHULUTE CM B UHTEPHET Ha agpec www.atlantis-sat.bg Halt-manko 30
(TpnpeceT) AHM Npean BAM3AHETO UM B cua.

14.2. NMpwn nameHeHue Ha ObwuTe ycnosua MOTPEEUTE/IAT nma npaBo Aa NpekpaTn Aorosopa 3a
ycnyrn 6e3 caHKums B CPOK g0 1 (eaMH) mecel, OT BNIM3aHETO MM B CUJIa, OCBEH B C/ly4auTe, KoraTto:

14.2.1. npomeHuTe B OﬁLLI,VITe yCoBnA NpPpon3TnHaT OT NPUIOHKNMMOTO 3aKOHOAATE/ICTBO UJIN OT aKT Ha
Komucuarta 3a perynnpaHe Ha C'b06LLI,eHI/IF|Ta, nnun

14.2.2. uameHeHusTa Ha O6LLMTE YCNOBUS He 3acAraT YC/yruTe NoA3BaHM OT noTpebuTens.

14.3. ATIAHTUC CAT npepocTtass 6eannaTtHo Ha MOTPEBUTE/IUTE nHdpopmauma 3a ObmTe
YCNI0BMA Ha CTPaHMLMTE CM B MHTEPHET Ha agpec www.atlantis-sat.bg, BbB Bceku cBoit opuc n/mam
oduncKTe Ha TbProBCKUTE CU MAPTHBOPU, KAKTO U MO APYT NOAXOAAL, HAUMH.



15. OcurypaBaHe Ha CUTYPHOCT U LLANOCT HA e/IEKTPOHHUTE CbOBLWUTENTHN MPEXKN U YCAYTU

15.1. ATIAHTUC CAT yBegomsBa He3abasHo KPC 3a Bcekun npobumB B CUIypPHOCTTa UKW HapyllaBaHe
Ha LLeN0oCTTa, KOMTO Ca OKa3a M 3HAYNTENHO Bb3AENCTBME BbPXY QYHKLMOHUPAHETO Ha MpPEeXUTe nnm
ycnyrure.

15.2. Mpw onacHOCT OT HapyLLaBaHe CUTYPHOCTTA Ha eNEKTPOHHUTE cbobwmTenHn mpexun ATTAHTUC
CAT yBegomsABa aboHaTMTe CU MO NOAXOAAL, HAYMH 33 OMACHOCTTa, 3a HeobxoAMMUTE CpeacTBa 3a
OTCTPAHABAHETO I, KAKTO U 33 pa3xoguTe, KOUTO Ca CBbP3aHM € TOBA, KOTAaTo € NPUIOKUMO.

16. NpaBHa pamka

16.1. Mo BbNpocK, HeypeaeHM OT HacToAwmMTe OBLWM YyCNnoBUS ce NpunaraT HopMuUTe Ha 3aKoHa 3a
€/1eKTPOHHUTE CbobLEHNA N NOA3AKOHOBUTE AaKTOBE MO HEFOBOTO NpuaaraHe, PelwleHnaTa u gpyrute
0bWM N NHAMBUAYANHU AMUHUCTPATUBHM aKTOBE HAa KomucumATa 3a peryanpaHe Ha CbobLweHUATa,
HOpPMUTE OT EBPONENCKOTO NPABO, MMALLLM NPAKO AeNCTBUE Ha TepuTopmaTa Ha Penybanka bbarapums.

16.2. O6wuTe ycnoBuMA ca HepPasAeaHa YacT OT MHAMBUAYANHUA LOrOBOP, MOANUCAH MeXKaY
ATNAHTUC CAT n MOTPEBUTE/IA, KaTo CbLUUTE CE CMATAT 3a NPUETM OT NocnegHMA ¢ GpaKTa Ha
noAnucBaHe Ha MHANBMAYATHUA LOTOBOP.

16.3. MOTPEBUTE/IUTE He npnaobmeaT HUKAKBM MbJHOMOLLMSA, HATO NpPaBa 3a N0/3BaHe Ha
TbProBcKkM mapKu Ha AT/TAHTUC CAT , know-how, show-how, aBTopcKM MK apyrn MMyLLECTBEHM
WN HEMMYLLECTBEHW NPaBa, M3BbH U3PUYHO YyroBopeHuTe B HacToAwmTe ObLwm ycnosus.

17. OnpepeneHunn
17.1. Mo cmucbna Ha Tesm O6wm ycnosus:

17.1.1. U3BbHPEAHW OBCTOATE/ICTBA — BcnuKn popc marKopHM 06CTOATENCTBA NO CMMUCHAA Ha Y/,
306. oT TbpProBCKMA 3aKOH, BCAKA 0OEKTMBHA NPeYKa UM T. Hap. HENPeog4oAMMA CUAa -
06CTOATENCTBO (CHOMTUE) M3LANO0 3aBUCELLO M Ab/KALLO CE Ha HENPeABUAUMM UK
HenporHosnpyemmn cbbutma nam dbakTopu, HesaBuCeLM oT BoAIATa UK aelcTBmATa Ha AT/IAHTUC
CAT v B TO3M CMUCDBA Henoa/exalln Ha NpeaoTBpaTABaHE KaTo: BCAKAKBM NpupoaHn beacteums,
XapaKTepHU UAK He 3a onpeaeneH PermoH, rMobanHn UaM NOKaAHW (C HALUMOHANIHO 3HaYeHKe)
aBapuu, B T.U. U NOXKapu, HABOAHEHMSA, 3eMETPECEHUSA, TPbMOTEBUYHM U MarHUTHU BypKn, enunaemum,
NpaBUTENICTBEHN 3abpaHn (emMbapro)rpakKAaHCKN Bb/IHEHUWA, CTauKKM, OYHTOBE M BCaKaKbB BUA,
b6e3penmum, TEPOPUCTUYHWN UM BOEHHW AENCTBUA U AP. NOA0OHM B pe3ynTaT Ha KOUTO € HapyLueH
HOPMaNHMA 06LLECTBEH PUTBM Ha KMBOT, PECNEKTUBHO Bb3MOXKHOCTTA 3a 6e3npenaTcTBEHO
M3MNbAHEHWE HA NOETU aHTAXKMMEHTU MeXay ABe U NOoBeYe CTPaHM MO CKAOYEHN CNOPa3yMeHUs;

17.1.2. NIPUYNHU HE3ABUCELLM OT AT/IAHTUC CAT — BCMUKM AencTeua, 6esgencrasma nam cbbutus,
kouTto AT/IAHTUC CAT He 64 morno Aa npeogosee, BbNpeKu NoONOKEHUTE OT HEro YCUAUA C rpuKaTa
Ha Jo6pus Tbprosed,

17.1.3. KPAMHU YCTPOWMCTBA ca npoAyKTW UAM YacT OT NPOAYKTH, NpeJHa3HauyeHn 3a CBbp3BaHe
KbM MHTepdencunTe Ha obLLecTBEHATa eNIEKTPOHHA CbobLWUTEIHA MpeXKa ( NepcoHaeH KOMNIOTBP,
TeNIeBU3MOHEH NPUEMHUK, TENEBU30pP, MOBUAEH TenedoH, TabaeT, NPEHOCUM KOMMIOTLP,



€1eKTPOHHU UrPU, KOH30/1M 33 €1IeKTPOHHU UIPU N BCUYKM OCTaHaM YCTPOMCTBA C MHTepdeicH,
No3BOAABALLUM CBbP3BaHE KbM 1eKTPOHHA CbobLmMTeIHa MpesKa).

17.1.4. KPAMHO YCTPOWCTBO C OLLEHEHO CbOTBETCTBWE - KpaiiHO YCTPOICTBO € OLeHEeHO
CbOTBETCTBUE, CbIacHO Hapenba 3a CblueCcTBEHUTE U3NCKBAHUA U OLLEHABAHE Ha CbOTBETCTBMETO Ha
PaAMOCHOPDBKEHNA U KPaHW AaneKkocboblmTenHu yctponctea (Mpueta ¢ MMC 175 ot 7 asryct 2002
r., O6H., 4B, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 o1 2002 r., 6p. 13 0T 11.02.2003 r.). MycHaTUTE Ha
nasapa yCcTPOWCTBA ca CbMPOBOAEHM C AeKNapaLMa 38 CbOTBETCTBUE HA MPOU3BOAUTENA/BHOCUTENS U
TpabBa Aa UMmaT b6b/irapcka MapKnpoBKa 3a cboTeeTcTBue “Co” M CbOTBETHUTE O3HAYEH MU .
JonycTmMo e 03HauyeHUATa Aa ca BbPXy ONAKOBKATa WM CbNPOBOXKAALLUTE YCTPOMUCTBOTO AOKYMEHTHU
- TMN, MoAen, npoussoguTen, BHocuTen, dabpuyeH Homep, 03HaYEHMeE 3a U3M0JI3BaHe No
npefHasHayeHue.

17.1.5. HETUNUYEH TPADUK e TpaduK, umiito obem 3HaunTenHo (noseye oT 3 NbTU) HagBULWABA
obema Ha TpaduKa, peanmsmpaH A0OPOCHBECTHO Npe3 NPeaxoAHu nepmoau.

17.1.6 MPEXA e cbBKYMHOCT OT MPEHOCHM CbOPbXKEHUA U NPU HeobxoaMMOCT obopyaBaHe 3a
KOMYTaLMA UAM MAPLLPYTM3ALLMA U APYTU PECYPCU, KOUTO C/TYXKAT 3@ NPEHOC HA CUIHan
NnocpeAcTBOM NPOBOAHWUK, ONTUYHU UAK APYTN €NEKTPOMArHUTHM CNOCOOU, BKAOUMTENHO
CMbTHUKOBU MPEKM, PUKCUPAHU (C KOMYTAUMS Ha KaHAIM UK C MAKETHA KOMYTaLMA, BKAOYMTENHO
WUHTEPHET) N Kabe/HM eNEeKTPOHHU CbOBLLUTENTHM MPEXKM 33 PAa3NPOCTPAHEHNE Ha TeNIEBU3MOHHM
nporpamu, HesaBUCMMO OT BUZA Ha NpeHacsHaTa MHPopMaLma.

17.1.7. CbPBUbP ('server') e ycTpoOMCTBO MM CUCTEMA OT CBBbP3aHWN YCTPOICTBA, HAa KOETO UM Ha
HAKOE OT KOWUTO € MHCTaIMPaH CUCTEMHO U/UAM MPUNOKHO NPOrPaMHO OCUTyPABaHE 3a U3MbJHABAHE
Ha 33,244 BbB BPb3KA CbC CbXPaHsABaHe, 06paboTKa, NpuemaHe uan npeaaBaHe Ha HGOPMaUms.

17.1.8. IP AAPEC ('IP address') e yHMKaneH ngeHTMdMKaumoHeH HoMep cbrnacHo Internet Protocol
(ctanpapt RFC 791 1 nocneaBalumTe), NpUNUCaH Ha ycTpomncTBo, HTEPHET CTpaHuLa Uan apyr
pecypc Ha MOTPEEUTE/IUTE no HauunH, KOMTO No3BOAIABA 0O6MeHa Ha MHPopMaLMA Mexay TO3U
pecypc n apyru pecypcu B MIHTEpPHET ¢ M3no/i3BaHe Ha Internet Protocol.

17.1.9. UHTEPHET CTPAHULA — o6ocobeHo mAacTo B IHTEPHET [OCTBMHO Ypes cBOA YHUIULMPAH
agpec (URL cbrnacHo ctaHaapTt RFC1738 u nocneasawm) no npotokon HTTP uam HTTPS u
CbabpKallo dannoBe, Nporpamu, TEKCT, 3BYK, KapTUHA, M306paxkeHne, XMNepBpPb3KN UK 4pYTU
€/1eKTPOHHWN MaTepuaam n pecypcu.

17.1.10. JOMEWH — ume, npeAcTaBaaBalLo HU3 oT ByKBM n/unm uudpu cbraacHo ctaHgapT RFC 882
W nocnefBalmTe, PETMCTPUPAHO B HAPOYHU PEFUCTPU OT ONPaBOMOLLEHU NLA, NOCPEACTBOM KOETO
MMme ce MHOMBUAYaNN3npaT pecypcu B MHTepHeT.

17.1.11. NOTPEBUTE/ICKO MME — yHMKanHa KombuHaLma oT cumBoan (6yKem, unmdpum 1 paspeLueHm
cneumanHm 3Haum), Ypes KoATo ce naeHTUduUmMpa no yHuKaneH (eauHcreeH) Haumd NOTPEBUTENAT.
MoTpebuTenckoTo nme ce 3anasea 3a gageH NOTPEBUTE, kato To moxKe Aa 6bae u3bpaHo 1
npeaoCTaBeHO Ha HEro Npu ycioBMe, Ye He e NpeaocTtaBeHo Ha apyr MOTPEBUTE/.



17.1.12. NAPOJIA 3A IOCTbN — KoHPMAaeHUMaNHA KOMBMHaLMA OT cMmBOAN (BYKBU, LMdpU U
paspeLleHmn cneLmanHm 3Haum), KOATO B CbYeTaHMe C NOTPEBUTENCKOTO MMe eHO3HAYHO
naeHTnouumnpa NOTPEBUTENA npeg ATTAHTUC CAT.

17.1.13. UNPPOB KOA 3A AOCTbI1 — nochegoBatenHocT oT undpm, N03BoasABaLLA AOCTbM HA
MOTPEBUTENA po onpeseneHn eneMeHTU UAKM YacTW OT npegoctaBeHnte my Yeayru. Undposuat Kog,
efiHo3Ha4yHo naeHtnodunumpa NOTPEBUTE/IA KaTo TaKbB.

17.1.14. NPOOUNAKTUKA — nepuog Ha naaHMpPaH PEMOHT UM HabAo4EeHME Ha CbPBbP, KAaKTO M Ha
npomsaHa Ha MPEXKATA, npes3 KOWTO ca Bb3MOXXHM NeprMoam C HapyLIEeHO KayecTBO UM Aunca Ha
ycnyrure.

17.1.15. PABOTEH AEH e Bceku geH oT NoHeAeNHUK A0 NEeTbK C U3KAOUYEHNE Ha HALMOHANHUTE U
oduUMaNHN NPasHULM, U HEPABOTHUTE AHWU, ONPEAENIEHM CbC 3aKOH MW C aKT Ha MUHUCTEPCKK
CbBeT.

18. JonbAHUTENHM yCnoBUA

18.1. BcnuKku 3aAB/iIeHMSA, yBEeAOM/IEHUSA, Kanbu, npeams3BecTus, cbobueHna n gpyra
KOPEeCnoHAEHUMA MeXAY CTPaHMTe, CBbP3aHM C MUHAMBUAYANHUA AOrOBOP 33 YCNYrU cieasa ga
6baaT B nMcmeHa dopma, NognmcaHn oT CbOTBETHATA CTPaHa UK HEWH NpeACcTaBUTEs, KaTo ChlunTe
Ce U3npaLLaT Ha agpeca Ha BCAKA e4Ha OT CTPaHUTE, MOCOYEH B MHAMBUAYA/THUA A0TOBOP 33 YCAYTU.
MNMucmeHaTa popma ce cumTa 3a cnaseHa U NP U3nb/IHEHWE Ha U3MCKBaHMATa Ha 3ELEN.

18.2. 3a pegoBHO NOJIy4YEHO (BPBYEHO) LLLE CE CYMTA U BCAKO eHO YBEeAOM/IEHNE, 3as8B/IEHNE,
npeausBcTUE M Apyro cboblieHne Ha AadeHa CTpaHa, OTNPaBeHO A0 ApyraTa cTpaHa 4o agpeca,
MocoYeH B UHAMBUAYAHNA [OrOBOP, KOraTo CTpaHaTa - agpecaT He e HaMepeHa Ha Cblua agpec
npv e4HO WM NOBeYe OT e4HO NOCELLEHNA UK CTpaHaTa — agpecaT, BbNpekn U3BECTUETO 3a
[OCTaBAHe Ha MMCMOTO MM NpaTKaTa, aapecupaHn 40 Hes, He € NOTbPCUAA CbLIMUTE NPU IMLETO,
OCbLLECTBABALLO KyprepcKaTa (noweHcKaTa) ycayra B onpeaeneHns 3a ToBa CPoK, cbriaacHo O6wure
YC/0BMA Ha NocAeaHoTo.

18.3. B cnyyan, ye MOTPEBUTENAT He e ysegomun AT/IAHTUC CAT 3a npomaAHa Ha agpeca cu 3a
KOPECNOHAEHUMSA, CYMTA Ce, YE BCUYKM U3NPATEHM U3ABNEHNA U CbOOLLEHNA A0 HEro Ca PeA0BHO
[0CTaBEHM U BPBYEHM, aKO Ca M3MPATEHM HA NOCOYEHMA B UHAMBUAYANHUA AOTOBOP agpec.

Te3n O6wM ycnoBuma cbabpKaT Noc/iegHUTE USMEHEHUA U SOMbJHEHMA B TAX, YTBbPAEHMU C PelleHne
Ha O6uioTo cbbpaHMe Ha cbapy*KHULUMTe B "ATnaHTuc cat" 00/ ot 01.10.2016 r., B cuna ot
01.10.2016r.

HactosawuTte O6wwm ycnosua ca Nny6anKyBaHW B MHTEpPHET cTpaHuuaTta http://www.atlantis-sat.bg.



