ObLLU YCNnoBuA

Ha AoroBopa ¢ KpaHuTe notpebutenun Ha “ATIAHTUC CAT” O0O/[ - npeanpuaTne, KOETo MMa NpPaBo
A3 NpenocTaBa Ha TepuTopusTa Ha Penybanka Bbarapusa eNekTpoHHU CbOBLUTENHU MPEKN U YCAYTU
- pocTbn A0 VIHTepHET, KaKTO U CBbP3aHM C U KbM HETrO AOMBb/HUTENHU YCAYTU

(n3m. n pon., B cuna ot 25.05.2018 r.)
1. NpeameT 1 06WM NONOKEHNS

1.1. Cte3n O6wum ycnoBua Ha gorosopa mexay “ATIAHTUC CAT” OO0/, cbe ceganuule 1 agpec Ha
ynpasneHue: rp. Mesgpa, yn. ,leopru Jumutpos” Ne 8, EMK: 106579651, HapuyaHo no-gony
AT/IAHTUC CAT w HeroBuTe KpaiHW NoTpebutenn n aboHatu, HapuyaHu no-goay ,,MOTPEBUTENN”
ce ypexxaaT ycnoBuaTa M peabT 3a NpefoCcTaBsHe Ha TepUTopUATa Ha Penybanka bbarapuma Ha
€N1EeKTPOHHU CbOBLLMTENHN MPEKM U YCNYTU - OCTBN A0 MHTEPHET, KaKTo U CBbP3aHM C HEro
OOMbAHUTENHU YCAYTU.

1.2. Tean Obwu ycnosma ca 3agbnxkutenHm sa ATNAHTUC CAT n NOTPEBUTE/IUTE u ca HepasaenHa
4acT OT MHAUBUAYANHUA LOFOBOP, CKAOYEH Mexay TAX. ObLWnTe YyCA0BUA MMAT 3a4b/IKUTENEH
xapakTep cnpAmo NMOTPEEUTE/INTE OT MOMEHTA Ha NpUemaHeTo M. [pMnemaHeTo Ha HacToALMTE
06wm ycnosus ot MOTPEBUTE/TUTE ce n3BbpLlUBa CbC CKAKOYBAHETO HA UHAMBUAYANEH MUCMEH
[0rosop.

1.3. MOTPEBUTE/IN Ha ycnyrute moraT Aa 6baat dmsmnyeckn nua, e AHOIMYHU TbProBuy,
OPUANYECKM NnLLA U APYTK, KOUTO NON3BAT UK Ca 3asiBU/IN NOJI3BaHE Ha e/IeKTPOHHA CbobuwmTenHa
ycnyra, npegocrtasaHa otr ATTAHTUC CAT.

2. Bnpose ycnyru, npegoctasanu ot AT/TAHTUC CAT upe3s MPEXKATA
2.1. ATNAHTUC CAT npegoctasa ype3 MPEXATA egHa nnm HAKONIKO OT CaeaHUTe YCayru:
2.1.1. pocTbn A0 NHTEpPHET;

2.2. MNpu npepocTtaBaHeTo Ha ycayrute no 1. 2.1. ATJTAHTUC CAT e onbXHO 4a ocuUrypAasa KadvecTtso
Ha 06CcnyKBaHe, onpeaeneHo OT CAeAHUTe CTOMHOCTM Ha NoKasaTenuTe:

2.2.1. BpeMe 3a OTCTpaHABaHe Ha noBpeau — Ao 24 (aBageceT U YeTMpKn) Yaca;
2.2.2. BpeMe 3a NbpBOHaYa/IHO CBbp3BaHe KbM MpeKaTa — 40 12 (gBaHageceT) yaca;

2.2.3. nOCTMrHaTa CKOPOCT Ha NpeAaBaHe Ha AaHHU — MAaKCMMa/IHA NOCTUTHATA CKOPOCT Ha
npegaBaHe Ha JaHHU - CbobpasHo n3bpaHMAT TapudeH nnad ot MOTPEBUTENA; MMHMManHa
NOCTUrHaTa CKOPOCT Ha NpeAaBaHe Ha AaHHM - He No-masnKko oT 1/3 (egHa TpeTa) YacT oT obsaBeHaTa
MaKCMMaiHa CKOPOCT Ha NpefaBaHe Ha AaHHM Cbobpa3HO M36PaHMAT TapudeH naaH oT
MOTPEBUTE/A; cpeaHa CTOMHOCT Ha npeAasBaHe Ha AaHHU - 4/5 (4eTupu neTn) YacT ot obAsBeHaTa
MaKCMMaiHa CKOPOCT Ha NpefaBaHe Ha AaHHM CbobpPas3HO M36PaHMAT TapudeH naaH oT
MOTPEBUTE/IA; ctaHaapTHO OTK/IOHEHMEe Ha ckopocTTa - 1/5 (eaHa neT) yacT ot obABeHaTa
MaKCMMaIHa CKOPOCT Ha NpeAaBaHe Ha AaHHM CbobPa3HO M3bPaHMAT TapudeH naaH oT
MNOTPEBUTENA;



2.2.4. koedMUMEHT Ha HeycnewHNTe ONUTK 3a NpeaaBaHe Ha gaHHu —g0 0,01 %;

2.2.5. 3aKbCHeHMe Npu NpesiaBaHe Ha AaHHU (e4HOMOCOYHO) — cpeaHa CTOMHOCT Ha 3aKbCHEHNETO
npu npegasaHe Ha AaHHU - A0 50 ms; cTaHAAPTHO OTKNOHEeHMe Ha 3aKbCHEHKUETOo - A0 20 ms;

2.2.6. NPOLEHT Ha }KaNnbuTe OTHOCHO KOPEKTHOCT Ha cmeTKuTe - Ao 0,001 % Ha cmeTKuTe, 3a
KOPEKTHOCTTa Ha KOMTO ca NoAaAeHU Xanbu, cnpamo obLma 6poi sgageHn CMeTKu;

2.3. ATNAHTUC CAT, npu HaAnume Ha TeXHUYECKA Bb3MOXKHOCT, 3anoyBa NnpesoCcTaBAHETO Ha
€N1eKTPOHHM CbOBLMTENHN YCAYTU B CPOK A0 12 (ABaHaaeceT) Yaca, CYMTaHO OT No/yYaBaHe Ha
nckaHe ot MOTPEBUTENA, Korato MOTPEBUTENAT pasnonara ¢ pmsmnyecka cBbP3aHOCT 40
MPEXATA.

Bceku cnyyaint Ha nonydeHo oT MOTPEBUTE/ ucKkaHe 3a NpeAocTaBAHETO Ha eN1eKTPOHHMU
cbobwmTenHu yenyru, B Koiito MOTPEBUTE/IAT He pa3nonara ¢ pm3myecka CBbP3aHOCT A0
MPEXATA, ce pasrnexza nooTAeNHO, U MOXe fAa 6bae 0TKAa3aHO CBbP3BaHE NpuU nNca Ha
TeXHUYECKa Bb3MOXKHOCT 3a TaKoBa.

2.4. ATNAHTUC CAT akTMBMpa 3aABEHUTE €NEKTPOHHU CbOBLIMTENHM YCAYTU B CPOK A0 24 (ABaaeceT
M YeTUPK) Yaca cnes KaTto ca U3MbAHEHWU CAeQHUTE YCNOBMA: NOANMCAH e UHAMBUAYANEH AOrOBOp 33
YyCNyru; n3rpageHa e pusmyecka cebpsaHoct go MPEXKATA, korato MOTPEBUTENIAT He pa3nonara c
TaKaBa; 3annaTeHM ca eLHOKPATHA LieHa 3a CBbP3BaHe, KaKTo U Ab/MKMMA MeceyHa aboHameHTa
LeHa, cbobpasHo Te3m 0bwm ycnosua n nsbpanua ot MOTPEEUTENIA aboHameHTeH nnmn TapudeH
naaH 1 gencrTBawata KbM MOMEHTA Ha CKAOYBAHETO Ha MHAMBUAYaNnHUA 40roBOp LEHOBA /INCTA 33
ueHuTe Ha npegocTaBaHuTe oT AT/IAHTUC CAT eneKkTpOHHM CbOoBLWMTENHN YCAYTU .

2.5. MNpwn akTMBMpPaHe Ha ycayraTta ce cbCTaBA KOHCTaTUBEH M npuemo-npeaasaTeneH npoToKoa —
Hepa3ge/iHa 4acT OT A0roBopa 3a YCAyru, KOMTO CbAbpKa AaHHM 3@ NPeAoCTaBeHOTO Ha
MNMOTPEBUTENA obopyaBaHe v 3a aKTUBMPAHETO Ha ycayraTa. [IpoToKoAbT ce NoAnMcea oT
NMOTPEBUTENA n ot npeactasuten Ha ATJIAHTUC CAT .

2.6. (u3m. n gon., B cuna ot 01.10.2016 r.) ATNAHTUC CAT noagbpika Ha CTpaHUUuUTe cv B MHTepHeT
Ha agpec www.atlantis-sat.bg akTyanHa nHpopmauma, KoatTo 06HOBABA NEPUOANYHO, OTHOCHO
BMA0BETE, ONMMCAHMETO M NapameTpuUTe Ha NpeanaraHuTe eNeKTPOHHU CbOBLLMTENHU YCayrn,
npeameT Ha Te3un 06LLM YCI0BUA, B TOBA YMC/I0 aBOHAMEHTHW NIaHOBE, AOMbAHUTEIHUTE YCAYTH,
KaKTo 1 Apyra uHpopmauma, cBbp3aHa € TAX, Cbobpa3HO cbobpa3HO M3NCKBAHUATA Ha 3aKOHa 3a
€/1IeKTPOHHUTE CHOBLLEHUA U OCTaHaIMTE HOPMATUBHU U aAMUHUCTPATUBHIN aKTOBE MO HErOBOTO
npunaraHe.

2.7. ATNAHTUC CAT npepocTaBa ciegHutTe Bb3MoXKHoOCTU Ha NOTPEBUTENA 3a TexHUYecKa u
TbProBCKa NOAAPDBKKA U 06CNyKBaHe:

2.7.1. B Tbprosckute o6ektn Ha AT/IAHTUC CAT, Ha agpecu u c paboTHO Bpeme, Ny6AnMKyBaHKU Ha
UHTepHeT cTpaHnuaTa Ha AT/TAHTUC CAT : KOHcynTMpaHe, npuemMmaHe Ha 3adaBKM 33 YCAYru 1
TeXHUYECKa NOAAPBIKKA;

2.7.2. Bbs BpemeTo oT 08,00 4. o 21,30 y., Ha Ten. 0889 188 881 3a TexHU4YeCKa NoAAPDBKKA U B
paboTHO Bpeme 3a NpMemMaHe Ha 3afBKM 3a YCAYTU.



2.7.3. Ypes nocewteHune Ha agpec Ha NMOTPEBUTENA cnep npenBapuTenHa 3asaBKa, nogageHa ot
cblwuA. MNpun yctaHoBABAHE HA HEM3MNPABHOCTU, NPUYNHEHU Uan gonycHaTth ot NMOTPEBUTE/A,
noceLleHNeTo ce TakCyBa Mo TeKyLwarta LeHoBa JnCTa.

2.7.4. Ypes eneKkTpoHeH nopTtan 3a camoobcnykBaHe 3a 40CTbN 40 MHGOPMALUUA OTHOCHO NON3BaHU
ycnyrun, GakTypu, AETAUNN3UPAHU CMETKM, AETAUNM3UPAHM CNIPABKU U Ap.

3. [lorosop 3a ocurypasaHe Ha goctbn go MPEXATA v npegoctasaHe Ha ycnyrn Ha NOTPEBUTE/IUTE

3.1. JorosopbT mexay AT/IAHTUC CAT mn NOTPEBUTE/IA Ban3a B cmna B 7-AHEBEH CPOK Cnes,
CK/IIOYBAHETO MYy.

3.1.1. [loroBopbT MOXKe Aa Baese B cuna HeszabasHo, ako MOTPEBUTE/IAT nucmeHo e 3asBuUN
YKeNaHMeTo cun.

3.2. B goroBopa ce noco4sar:

3.2.1. uaeHTUdMKauMOHHN AaHHKN Ha MOTPEBUTENSA, KakTo 1 TenedoH (daKc), enekTpoHeH agpec u
agpec Ha NOTPEBUTENA;

3.2.2. nageHTndMKaumMoHHN aaHHn Ha ATJIAHTUC CAT ;

3.2.3. B4, M ONMCaHMe Ha ycayrnTe, KouTo e ce nonssat ot [TIOTPEBUTE/IA;
3.2.4. cpoOK Ha NO/3BaHE Ha YC/IYTUTE, KOWTO € 1 CPOK Ha A0roBopa 3a yCayru;
3.2.5. ueHu, ueHoBM NakeTn nan Tapudu, KaKTo MU YCI0BMA U CPOKOBE Ha NALLAHE;

3.2.6. ycnoBus 3a NpoAbAKaBaHEe M NPeKpaTABaHe Ha L0roBopa, KaKkTo M ApYry yCA0OBMA KaTo:
HEYCTOMKM 1 06e3LeTeHns, CBbP3aHN C NPeKpaTABaHe Ha 4OroBopa, e4HOCTPAHHO NpeKpaTABaHe Ha
[0roBopa OT CTpaHa Ha aboHaTa ¢ eHOMECeYHO Npean3BecTUe;

3.3. MNpwu ckntouBaHe Ha MHAMBUAYaNHUA aorosop 3a ycnyru MOTPEBUTENAT ce naeHtnouumpa,
KaKTo cnepga:

3.3.1. 32 GM3MNYECKM N1LA BBATAPCKM TPaKAAHM - C BaIMAEH AOKYMEHT 32 CAMOIMYHOCT C BNMUCAHMU:
UMe; egUHEH rpaxkaaHcku Homep (EMH); Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTA 3a
CaMO/IMYHOCT; NOCTOAHEH aApec Ha TepuTopuATa Ha Penybanka bbarapus.

3.3.2. 33 dM3MYECKM N1La - TPaXKAAHM Ha Apyru cTpaHu oT EC - ¢ BanmMAaeH AOKYMEHT 33 CaMOIMYHOCT
C BMUCAHU: UMe; HOMEP, AaTa U MACTO Ha U34aBaHe Ha AOKYMEHTA 338 CAMOIMYHOCT; MOCTOAHEH
aapec unv BannaeH AOKYMEHT 33 CAMOJIMYHOCT Ha NPOAB/IKUTENHO UM NOCTOAHHO NpebuBasaly, B
Peny6aunka bbarapus rpaxaaHuH Ha CTPaHa YneHkKa Ha EC.

3.3.3. 33 GM3MYECKM N1La-TPaXKLAAHN HA CTPaHKU M3BBH EC, NpoabaKUTENHO NAN NOCTOAHHO
npebusasalm B Penybanka bbarapus - ¢ BaangeH AO0KYMEHT 33 CAMOIMYHOCT C BIIUCAHWU: UME;
JIMYeH Homep Ha vykaeHel, (JIHY); Homep, AaTa M MACTO Ha M34aBaHe Ha AOKYMEHTa 3a
CaMOJINYHOCT; MOCTOSIHEH aApec Ha TeputTopuaTa Ha Penybanka bbarapums.

3.34.3a ropnanyeckm amua, eaAHONNYHU Tbprosun U 4pyrmn opraHndaymnm - yoocrosepeHune 3a
dKTYya/IHO CbCTOAHUE, N3AaAEHO OT KOMNETEHTEH OpPraH He NO-pPaHO OT 6 (UJeCT) meceua, npean



npeaocTaBAHETO My, eAnHeH naeHTUdUKaumoHeH Kog (EMK), koa no pernctobp BY/ICTAT, n KbaeTo e
NPUNOXKUMO, NAEHTUPUKALNMOHEH HOMED 33 HYXKAWUTE Ha 3aKOHa 3a AaHbKa BbpXy AobaBeHaTa
CTOMHOCT.

3.4. CvbupaHe n 06paboTBaHe Ha IMYHU AAHHMU:

3.4.1. NMpwu cknrouBaHe Ha gorosopa 3a ycayrn AT/TAHTUC CAT uma npaBso Aa U3UCKBaA U Apyrn
OOKYMEHTH, HEOOX0AMMM 33 CKAOUYBAHE HA MHAMBUAYANHUA LOFOBOP 3@ YCAYTU, KAaKTO U AaHHU,
HeobxoaMmM 3a M3gaBaHe Ha mecedHuTe dakTypu 3a abakumute ot MOTPEEUTENA cymu.
JokymeHTuTe morat aa ce nsnonssat oT AT/IAHTUC CAT camo 3a peanunsmpaHe Ha npasa 1
U3MbAHEHWE HA 3a4b/IXKeHMA No Te3n 06K ycnosumA U JOroBopa U B CbOTBETCTBME C M3UCKBAHUATA
Ha 3aKoHa 1 Te3n 06wu Ycnosua. AT/IAHTUC CAT Hama aa usnckea ot NMOTPEBUTENA aokymeHTH,
KOWUTO He ca CBbpP3aHU C NpeaocTaBsAHe, NON3BaHe UK NpeKpaTABaHe NOA3BAaHETO Ha YCAYru.

3.4.2.. MNpu cbbupaHeto, 06paboTBaHETO, N3MON3BAHETO N CbXPAHABAHETO Ha NPeAOCTaBEHUTE OT
MNOTPEBUTENA nnunun aaHHu, ATJIAHTUC CAT e anbKeH aa cna3sa BCUYKM NpeaBuaeHn B
H6bArapCcKOTO 3aKOHOAATE/NCTBO 3aAb/IXKEHMA 32 3aLLMUTATA UM, BKAOUMTENHO PernameHT (EC)
2016/679 Ha EBponeickua napiameHT 1 Ha CbBeTta oT 27.04.2016 r. OTHOCHO 3alumMTaTa Ha
dun3nYecKUTe M1LUa BbB BPpb3Ka C 06paboTBaHETO Ha IMYHM AaHHU U OTHOCHO CBOBOAHOTO ABUMKEHUNE
Ha TaKMBa AaHHKU U 3a 0OTMAHA Ha Oupektusa 95/46/E0 (06w, pernameHT 3a 3allMTa Ha IMYHUTE
AaHHKM), 3EC, 3aKoHa 3a 3allMTa Ha IMYHUTE AaHHU 1 NOA3aKOHOBMTE aKTOBE NO TAXHOTO
npunoxeHune. AT/IAHTUC CAT o6paboTBa IMYHUTE AaHHM Ha aboHaTuTe cbrnacHo ,MoanTMKa 3a
3aWmMTa Ha AMYHKUTe aaHHn Ha ATIAHTUC CAT, nybamMKyBaHa Ha MHTEPHET CTpaHULATa Ha
OPY*KeCcTBOTO.

3.4.3. ATNAHTUC CAT nma npaBo Aa npeaocTaBa CbOTBETHU cbbupaHn, 0bpaboTBaHu U
CbXpaHABaHM 3a LeNnTe Ha NpeaocTaBAHe Ha ycnyruTe gaHHu Ha NMOTPEBUTE/IA Ha TpeTn anua -
ALMUHUCTPATOPU UM ONEPATOPU Ha IMYHU SAHHM MO CMUCH/IA HA 3aKOHA 3a 3alMTa Ha INYHUTE
OaHHU, C Uuen ckaroyBaHe Ha [loroBopwu 3a yCnyru, U3roTBAHe Ha KpeauTHa OLLeHKa, onpeaensaHe Ha
KpeauTeH IMMUT U/Mamn cbbupaHe Ha B3EMaHUSA - OAbAXKUMM CYMK No GaKTypu 3a NoN3BaHUTE OT
MOTPEBUTENA ycnyru. NMpenocTaBaHETO Ha AaHHUTE Ha TPETU LA Ce U3BbPLUBA B CbOTBETCTBME C
6bArapckoTo 3aKOHOAATENCTBO, BKAOUUTENHO PernamenT (EC) 2016/679 Ha EBponeiickua
nap/siameHT 1 Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3aLwmMTaTa Ha PU3NYECKUTE INL,A BbB BPb3Ka C
06paboTBaHETO Ha IMYHM JAHHU M OTHOCHO CBOBOAHOTO ABUMKEHWE HA TaKMBA AaHHM M 33 OTMAHA Ha
Oupektusa 95/46/E0 (,,06L, pernameHT 3a 3alUMUTa Ha INYHUTE AaHHK”), 3EC, 3aKoHa 3a 3aluMTa Ha
JINYHUTE JaHHU U ,MoNNTMKaTa 3a 3aLLMTaA Ha IMYHUTE JaHHK Ha AT/TAHTUC CAT".

3.5. ATNAHTUC CAT uma npaso NUCMEHO Aa YNbAHOMOLABa TPETU NLLA Aa CKAKYBAT OT HeroBo
MMe OOroBOPM 3a YCAYTU C INLATA, Kenaewm aa ctaHaT NOTPEBUTE/IM Ha mperkaTa, KakTo U Aa
cbbupaT nnawanus ot MOTPEBUTE/IU no gorosopuTe 3a ycayrn oT HEFrOBO MMe, KaTo MHPopMUpa
cbluectsyBawmTe n noteHunanHmte NMOTPEBUTE/TIN no nogxoaALl, HAYMH 33 HaIMUMETO HA TAaKOBaA
yMbJHOMOLLABAHE.

3.6. ATJIAHTUC CAT uma npaBo ga oTKaxe cKkatouBaHe Ha gorosop ¢ MOTPEBUTE/], npu Hannume Ha
HAKOSA OT C/IeAHUTE XMMNOTE3MN:



3.6.1. MOTPEBUTENAT He npepoctaBu AaHHW, nsncksanm ot AT/IAHTUC CAT ;

3.6.2. TIOTPEBEUTENAT He npepoctasm Ha AT/IAHTUC CAT noucKaH AOKYMEHT, yA0CTOBepABaLL,
BEPHOCTTA HA NOCOYEHUTE JAHHMW;

3.6.3. MOTPEBUTEJIAT e B HEM3Nb/IHEHME HA CBOE 3a4b/IXKEHME N0 APYr A4OrOBOP, CKAKOYEH C
ATNAHTUC CAT;

3.6.4. e yctaHoBeHo oT AT/IAHTUC CAT , ye MOTPEBUTENAT e nsnonssan unv e gonycHan Aa 6vaat
W3M0/13BaHN KPalHW eNeKTPOHHU CbOBLUMTENHM YCTPOMCTBA UAN ENEKTPOHHWU CbOBLLMUTENHM YCAYTU
33 HE3AKOHHM L&Y NO APYr AOr0BOp 3a NPefoCTaBsHE Ha eN1EKTPOHHM CbOBLMTENHN YCAYTN OT
ATNAHTUC CAT ;

3.6.5. npu anmnca Ha TexHNn4YeCka Bb3MOKHOCT 3a NpeaoctaBAHE Ha ycnyraTa.

3.6.6. Mpu nnncata Ha nncmeHo mnsaseHo ot NOTPEBUTENA »kenaHne AoroBopswT Aa BAE3e B CMIA
He3abaBHO B cnydauTte, korato AT/IAHTUC CAT npenoctaBa KpaliHW YCTPOMCTBA 3a NOA3BaHE Ha
ycayrara.

3.6.7. MOTPEBUTENIAT He e gonycHan ATIAHTUC CAT [0 moTa cv 33 NPpUCHEANHABAHE KbM
MPEATA, KoraTo TakoBa e HeobxoAMMO 3a NpeaoCcTaBAHEe Ha 3asBeHaTa ycayra.

3.6.8. NOTPEBUTENIAT uma HensnnaTeHn 3aabmkeHns kbm ATIAHTUC CAT (BKA., HO He camo, 33
MeCEYHU TaKCK, HEYCTOMKM, obe3leTeHus 1 Ap.) No Beve NpekpaTeHn A0roBopHu.

3.7. U3ameHeHMe Ha uHaAnBMAYyaeH A0roBop 3a yCayr ce AonycKa Npu cieaHuTe obcToaTe cTBa:
3.7.1. "3MeHeHWe Ha A0roBopa MOXKE Aa NMOUCKa BCAKA OT CTPAHMUTE B CPOKA HA AENCTBMETO MYy;

3.7.2. ©3MeHeHue Ha AO0roBopa moXxe ga ce n3BbpLlin Npn Haanvyme Ha Henpeoaoanmma cuna, nNpu
NPOMAHA Ha 3aKOHOA4ATENCTBOTO NN NPU pa3nopexXgaHe Ha KOMNEeTeEHTEH AbpPKaBeH OpraH,
AEVICTBaLU, B PaMKWUTE Ha AadeHaTa MYy OT 3aKOHA KOMNETEHTHOCT,

3.7.3. CTpaHWTe MoraT Aa NPaBAT U3MEHEHUA U AOMbAHEHUA Ha AOTOBOPUTE CaMO C AOMbAHUTENHM
NMCMEHM CNOoPasyMeHUs, KOUTO CTaBaT Hepasaes/iHa YacT OT 4OroBopa 3a yCayru.

3.8. floroBopbT 3a ycayru mexay NMOTPEBUTENA u ATNAHTUC CAT moxke ga 6bae CKAYEH € Unu
6e3 onpeseneH Cpok.

3.8.1. Korato A0roBopbT € CK/AOYEH C ONpeaesieH CPOK, cied U3TUYAHETO Ha CPOKa A0roBopbT
aBTOMaTU4HO ce npeobpasysa B 6e3cpoyeH 6e3 NpomsaHa B yCNOBUATA My.

3.8.2. Korato foroBopbT € CK/IOYEH C OnpeaesieH CPoK, TO MoKe aa 6bae Npoab/rKeH 3a HOB CPOK
CaMo Npu U3pUYHO NUcmeHo cbrnacue Ha NMOTPEBUTENA.

3.8.3. MaKcMManHUAT CPOK Ha AoroBopa e 2 (ase) roanHu.

3.8.4. KoraTto ycnyra ce npeanara ¢ 4orosop ¢be cpok no T. 3.8.3., 1o AT/IAHTUC CAT npenocrass
Bb3MOKHOCT 3a CK/Il0YBAHE Ha AOrOBOP 3a CbLaTa yCc/yra U cbe cpoK 1 (eaHa) roamHa.



3.9. doroBopbT 3a yenyru mexagy MOTPEBUTENA n ATIAHTUC CAT ce npekpaTtaABa No eguH oT
CnefiHUTE HaUYUHU:

3.9.1. Mo B3aUMHO Cbrnacme, U3paseHo MMCMEHO OT CTPAHUTE;
3.9.2. EaHocTpaHHo, 6e3 npeaussectme oT AT/IAHTUC CAT B HAKOM OT chegHUTE Cay4daun:

3.9.2.1. npu HeM3NbAHEHME Ha KOeTo U Aa e OT 3aab/ixKeHuAaTa Ha NMOTPEBUTENA no 1. 11.4., 7. 9.1.2.
nT.9.1.3. ot Tesam 06w ycnosus;

3.9.2.2. aKo ce ycTaHOBM, Ye npegocTaBsaHaTa/uTe ycayra/u ce M3non3saTt B HapyLUeHWe Ha
NPUNOMKMMOTO BbArapCKo, EBPOMNENCKO U/NAM MEKAYHAPOAHO 3aKOHOAATE/ICTBOTO;

3.9.2.3. aKo ce yctaHoBM, Yye MOTPEBUTENIAT He n3non3Ba ycayrata 3a CO6CTBEHU HYKAM, a
npesocTasa ycayru Ypes Hed Ha TPEeTU CTPaHK;

3.9.2.4. npu xunoTesaTta Ha T. 3.6.7., KoraTto ToBa Npoab/xKu noseye ot 30 (TpuaeceT) AHu;
3.9.3. He3abaBHO Npu HacTbNBaHe Ha 06CTOATENCTBA HA HENPEOA40AMMA CUNa;
3.9.4. He3abaBHO MO cuiaTa Ha akT Ha KOMMNETEHTEH AbP*KaBEH OpraH;

3.9.5. [loroBopbT Ce NpeKkpaTaBa Npu OTKPMBaHE Ha NPOM3BOACTBO NO ANKBUAALMA UK
HECbCTOATE/NHOCT NO OTHOLLEHME Ha NOTPebuTen — puanyecko auue. [loroBopsbT ce nNpekpaTaBsa
NpY CMbPT Ha NoTpebuTen, Korato NocieaHUAT e pusndecko auue. B nocneaHms cayyai,
HacneAHMUMTE MO 3aKOH OTrOBaPAT 338 Bb3HMKHAIMUTE 3a4b/IXKEHUA HA NMOYMHANMA noTpebuten
cbobpasHo AANOBeTE CU B HAac/eACTBEHATA Maca.

3.9.6. JoroBop®bT MOXKe Aa ce NpeKkpaTh ¢ e4HOMECEYHO Npean3BecThe OT BCAKA OT CTPaHUTE U bes
03 € Hannue HeusnNb/IHEHWe Ha ApyraTa CTPaHa.

3.9.7. NOTPEBUTENIAT moxke aa npekpaTtn 40rosopa e4HOCTPAHHO B CPOKa No T. 3.1. ocBeH B
Cny4yauTe Ha npunaraHe Ha T. 3.1.1. oT HacToAwmTe O6LWM ychoBums.

3.9.8. NOTPEBUTEJIAT morKe ga npeKkpaty gorosopa 6e3 HaumMcnAaBaHe Ha HEeYCTOMKM 3a
npeaocTaBaAHaTa ycayra, B C/ly4an Ye ycayrata ce NpefocTaBs Ha NnoTpebuTtena nog MUMHUMAIHO
onpeaeneHuTe no T. 2.2. HABA Ha Ka4yecTBO, aKO Ca U3MbJIHEHW YC/IOBUATA NO T. 7.2. OT HacToAWwMTe
0O6wwm ycnosus.

3.10. MOTPEBUTE/IUTE moraT Aa NpexsbpaAT Ha TPETU AnLa U3LAN0 UAM HYaCTUYHO npasaTa u/muan
334 b/IXKEHMATA CU MO CKAKOYEHMA MO pefa Ha Ta3n T. 3. gorosop ¢ AT/TAHTUC CAT , camo ako
ATJIAHTUC CAT e gan npensapuTesniHO U3PUYHOTO CUM NMMCMEHO CbINAacUe 33 OCbLLECTBABAHE HA
nNpexsbpP/AHETO, OCBEH AKO He e NpeABUAEHO APYro B A0rOBOpa.

3.11. BpemeHHO cnupaHe Ha ycayra ce n3BbpLuBa No U3pUYHA NUCMeHa 3aasKa Ha NMOTPEBUTENA
npu cnegHUTe ycnoBua:

3.11.1. BpeMeHHOTO crnMpaHe e 3a CPOK He No-MasiKo oT 2 (4Ba) Mmecela U He noseye OT 6 (wecT)
MeceLa B paMKUTe Ha e4Ha KaJieHZapHa rogmHa.



3.11.2. BpeMeHHO CnMpaHe MOKe Aa Ce 3a8BM CaMOo BEAHBXK B paMKUTE Ha eAHa KafeHaapHa
roguHa.

3.11.3. BpemeHHO cnupaHe ce npeaocTasa camo B cayyan, ye MOTPEBUTENAT:
3.11.3.1. e pu3mnyecKko nuue.

3.11.3.2. KbM MOMEHTA Ha NogaBaHe Ha 3aABJIEHUETO ycnyraTta ce npeaocrtaBa no 6e3cpoqu
Aorosop.

3.11.3.3. e 3annatia BCUYKM GaKTypPU U HAYUCAEHU 3a4b/MKEHMA C U3KTIOYEHNE HA CYMM, HAUUCAEHU
3a ycayrata 1 OoTHOCMMM KbM Nepuoaa Ha BpeMeHHO cnupaHe.

3.11.3.4. e 3annatun onpegeneHata ot AT/IAHTUC CAT epHOKpaTHa TaKca 32 BpeMeHHO cnupaHe Ha
ycnyrara.

3.11.3.5. CK/loYM HApPOYHO CnopasymeHuWe 3a NpeKpaTABaHe Ha A0rosopa 3a ycayraTta no B3aMmHoO
Cbrnacue 1 BbpHe NpPeaoCcTaBeHOTO My 060pyABaHe, ako MMa TaKoBa.

3.12. Bb30bHOBABaHe Ha BPEMEHHO CrpsHa yc/yra ce U3BbpLuBa Mo U3PUYHA NMMCMEHA 3aABKa Ha
MOTPEBUTENA cnep n3TMYaHETO Ha CpOKa 3a CMpaHe, HO He Mo-KbCHO OT 6 (LecT) mecela oT gaTtaTta
Ha 3aABNEHMEeTO 3a BpeMeHHO CnupaHe.

3.12.1. B cnyyalh 4e KbM MOMEHTA Ha Bb3CTAaHOBABAHE Ha BPEMEHHO CMpAHa YCayra CbliaTta He ce
npeanara ot AT/IAHTUC CAT BbB BUAA M KOIMYECTBOTO, B KOMTO € buia npeaocTtaBaHa B MOMEHTA
Ha BpemeHHOoTO ¢ cnupaHe, MOTPEEUTENIAT nma npaso Aa NoayyYM paBHOCTOMHA Apyra ycayra uam
[a ce OTKarKe OT Bb3CTAaHOBABAHETO HA yCayrata 6e3 Aa Tbpnu CaHKLUMK.

3.12.2. Npu Bb3CTaHOBABAHE Ha BPEMEHHO CMPAHA YC/yra ce CKAto4YBa HOB 6e3cpoYeH A0roBop 3a
cblata, ocseH ako NMOTPEBUTE/IAT He 3aABM U3PUYHO XKenaHMe 3a CKAKYBaHe Ha CPOYeH 40roBop.

3.12.3. Mpu Bb3cTaHOBABaHe Ha BpemeHHO cnpsaHa ycayra NOTPEBUTENIAT He aobnxku 3annawaHe Ha
ueHanoT. 11.4.1.

3.13. ATNAHTUC CAT ysepomsea NOTPEBUTE/IA 3a 06CTOATENCTBOTO HA M3TUYAHE HA CPOKa Ha
WHANBMAYANHNA 0OTOBOP HE MO-KbCHO OT eANH MeceL, NPean HacTbNBaHe Ha CbL,OTO MO eauH OT
n3bpoeHunTe cnocobu. N36opbT Ha cnocob ce onpeaensa oT HaAMYHaTa MHGOPMALLMSA 3@ BPb3Ka C
MOTPEBUTENA 1 oT TexHMYecKaTa Bb3MOXKHOCT Ha AT/TAHTUC CAT . Bcekn oT n3bpoeHuTe cnocobm
MMa efHaKBa CUla U Ce CYUTA 38 CAMOCTOATE/THO AOCTaTbYeH:

3.13.1. Ypes KpaTKo TEKCTOBO CbObLLEHNE, M3NpPaTEHO HAa MOBUIEH HOMeP Ha NoTpebutens,
pernctpupaH 8 AT/IAHTUC CAT .

3.13.2. Ypes eNeKTPOHHO NUCMO, U3NPATEHO Ha e/IeKTPOHEH MOLWEHCKM aapec Ha noTpebutens,
pernctpupaH 8 ATJIAHTUC CAT .

3.13.3. Ypes TenedoHHO obaxkgaHe OT onepaTop narM aBTOMATUYHO M3BECTUE HA GUKCUMPAH UK
mobuneH TenedoH Ha noTpebutens, pernctpupad 8 AT/TAHTUC CAT .

3.13.4. Ypes aBTOMATM3NPAHO M3BECTME B €N1EKTPOHHMA NOPTaA 3a CaMoobeayKBaHe.



4. ObopyaBaHe u ynpasneHne Ha MPEXKATA

4.1. ATJIAHTUC CAT npepoctasa Ha NOTPEBUTE/A 3a cpoka Ha NHAMBMAYanHMA 4OroBOp 33 YCAYrU
obopyaBaHe, KOeTo NoAPO6HO ce onncBa B KOHCTaTMBHMA NPOTOKOA 3a NpefocTaBeHo obopyasaHe —
YyacT OT MHAUBMAYANHWUA goroBop 3a ycayrn. ObopyasaHeTo npegocTtasa Ha NMOTPEBUTENA
CTaHAAPTU3NPaHM MHTePdECH 3a BKAKOUBAHE HA KPalHM YCTPOMCTBA 3a NOA3BaHe Ha ycayraTa, TUn u
onucaHue Ha kouto AT/TAHTUC CAT nybankyBa Ha CTpaHULATa cv B MIHTEPHeET.

4.2. NOTPEBUTENAT ocurypsea 3a CBOS CMETKA HEOBXOAMMOTO eNeKTPUYECKO 3axpPaHBaHe M KpanHU
€/IeKTPOHHU CbOBLLMTENHU YCTPOMCTBA, HEOOX0AMMM 33 NON3BAHE Ha ycayrute (Hanp., KOMMNOTLP,
TeNIeBU3MOHEH NPUEMHMK 3a ycayraTa ,40cTbn 8o NHTepHeT”).

4.3. MpenaBaHeTo M NpuUemMaHeTo Ha npegoctaBeHoTo oT AT/IAHTUC CAT obopyasaHe no 7. 4.1.
CTaBa c noanuceBaHe Ha KoHCTaTMBHMA NPOTOKOA 3a NpeaocTtaseHo obopyasaHe ot ATTAHTUC CAT wu
MOTPEBUTENA.

4.4. 3a cpoKa Ha MHAMBMAYAIHMA AOrOBOP 3a YC/Ayru, NpeaocTaBeHoTo 0bopyaBaHe ocTaBa
U3KAounTEeNHa cobetBeHocT Ha AT/TAHTUC CAT, He3aBMCMMO OT HauMHA Ha 3aKpPenBaHEeTO My B
nomeweHuaTta Ha NMOTPEBUTEJIA.

4.5. MOTPEBUTENAT HAMa npaBo Aa npeaAaBABa NPETEHLUM, HUTO Aa YNPaXKHABA NPaBo Ha
3afbprKaHe UM Aa M3BBPLLUBA NPUXBALLAHE CbC CBOM B3EMAHMA OTHOCHO 060pyaBaHETO.

4.6. NOTPEBUTENAT e oTroBOpPEH 3a CBOA CMETKA 32 OCUTYpABaHEe Ha HEOOXOAUMUTE MOMELLEHMA,
€/1eKTPUYECKOTO 3aXpaHBaHe U APYru YCNOBUA, KOUTO OCUTYPABAT NpaBuaHATa paboTa Ha
obopyaBaHeTto. MOTPEBUTENAT e oTroBopeH v 3a 6e3onacHOCTTa NO eKcnaoaTaumaATa Ha
obopyasaHeTo cnen nHctanaumata. MOTPEBUTENIAT ce 3aab/ykaBa Aa cnasBa BCUUYKKU AaAeHU OT
AT/IAHTUC CAT MHCTPYKUMM BbB Bpb3Ka CbC CbXpaHABaAHETO M ynoTpebaTta Ha obopyaBaHETo, a ako
TaKkuBa He ca fajdeHu, Aa nonara CAPAMO Hero rpm¥a noHe KakBaTo noJsara 3a CBOeTO MMYLLLECTBO.

4.7. Bcuukn noBpeam, NpUYMHEHM Ha 0bopyaBaHETO OT HeMNpaBUIHA eKcnaoaTaluma, KaKkBUTO M Aa
6MN0 cNy4amHU CbOUTMA, HENPEOAOIMMA CMNA, KPaXKbn nan noceratesicTBa OT CAYXKUTENM Ha
MOTPEBUTE/IA nnm ot Anua OT HEroBOTO AOMAKUHCTBO UN TPETU /ML, Ce OTCTPAHABAT 33 CMETKA
Ha NOTPEBUTENA.

4.8. Mpe3 uanoTo Bpeme Ha geincTBue Ha Aorosopa, 0bopyaBaHETO OCTaBa NoJ, IOTMYECKMA KOHTPON
Ha ATJTAHTUC CAT , KaTo CbLLLOTO MMa NPaBo 43 U3BbPLUBA OTAA/IeYEHO HEOBXOAMMUTE NPOMEHM MO
HacTpoiKnTe Ha obopyaBaHeTo.

4.8.1. NOTPEBUTENAT Hama npaBo cam Aa PeMOHTUPaA, NOAMEHS, NPeHACTPONBa, MECTU UK MO
BCAKAKbB APYr Ha4YMH @ NPOMEHSA KaKBaToO M A3 e YacT oT obopyaBaHeTo 6e3 npeaBapuUTeHO
nMcMmeHo paspeweHne ot AT/IAHTUC CAT.

4.8.2. MOTPEBUTENAT HAMa NpaBo Aa M3MN0/13Ba NPeaoCcTaBeHoTo My obopyaBaHe 3a Lenu,
pPa3nMyHKU OT NON3BaAHe Ha ycayrute, npegocrtaseHn my ot AT/TAHTUC CAT .

4.8.3. Npn HeobxoAMMOCT OT NoAMAHA Ha NPeAOCTaBeHOTO 060pyABaHe, CbliaTa ce M3BbPLUBA CaMO
oT ynbaHomoweHn ot AT/IAHTUC CAT nunua m camo cneg Kato NOTPEBUTENAT ocurypu B paboTHo
Bpeme A0CTbN 40 060pyaBaHETO.



4.9. NOTPEBUTENAT ce 3aabnkasa Aa BbpHe He3abaBHo Ha AT/IAHTUC CAT npenoctaBeHOTO
obopyaBaHe Npu NpeKkpaTaBaHe Ha MHAVUBUAYAIHUA AOrOBOP 3a YC/YTU B CbCTOSAHUETO, B KOETO o €
NOAYYUA, KaTo Ce oTYeTe HOPMAZTHOTO OBEXTABAHE 3a CPOKA HA NON3BaHe.

4.10. Korato AT/JTAHTUC CAT npepnoctaBm KaTo YacT OT YCAyra Bb3MOXKHOCT 3a OTAa/iedeH 40CTbN A0
cBoe obopyasaHe, MOTPEBUTENIAT He npnaobusa npaBa Ha COBCTBEHOCT HUTO BbPXY 060OpPYABaAHETO,
M3MON3BAHO 32 NPeAOoCTaBAHEe HA YCAyraTa, HUTO BbpXy NPOrpamHuTe npoayktn, kouto ATJTAHTUC
CAT e nHcTanupano 3a npeaocrasaHe Ha Ycayrara.

4.10.1. NOTPEBUTENAT rapaHTupa, Ye nma Npaso Aa Noa3Ba U Pas3npPoCTPaHABA BCUYKU MaTepmnanu,
KOWTO NpaBu AOCTbMHU Ha TpeTu anua B MHTepHeT nocpeactsom ycayrmute Ha ATIAHTUC CAT
(BKNKOYMTENHO, HO HE CaMO, TEKCT, M306paXKeHUA, LLOKYMEHTH, 3BYKO- U BUAE03aMNNCK U BCAKAKBU
APYTY MaTepuanm B eNeKTpoHeH ¢popmaT) No OTHOLWEHME Ha NPABOTO Ha MHTE/IeKTYasHa
COBCTBEHOCT, BK/IIOUMTENNHO aBTOPCKM NpaBa U TbProBCKM MapKu n ocsoboxkgasa AT/IAHTUC CAT ot
BCAKAKBA OTFTOBOPHOCT BbB BPb3Ka C Pa3npoCTPaHEHNETO UM.

4.10.2. NOTPEBUTENAT HAMa NpaBo Aa Pa3nNpoCTpaHABa UM CbXpPaHABA MaTepuanm, KOUTO He ca
Herosa COBCTBEHOCT MM HAMA MPaBO 3a NO/I3BAHETO UM, MPEe3 KOATO U Aa e OT ycayruTe u/mam
npoayktute Ha AT/TIAHTUC CAT , KakTO U maTepmanu, Ypes KOUTO Ce HapyLuaBaT NpasaTa Ha TpeTu
NINLA, KaKTO M aKTOBe Ha BbArapCcKoTO, eBPONENCKOTO U/UAK MeXayHapo4HO 3aKOHOAATeNCTBO.

4.11. B 3aBMCMMOCT OT TEXHMYECKATa Bb3MOMKHOCT U 3HAYMMOCTTa Ha CbOTBETHaTa BpPb3Ka (Ha HUBO
MKOHOMMYECKa agMUHUCTPaTMBHA eamHnua "rpaa”) AT/IAHTUC CAT ocurypasa pe3epBrpaHeTo i
Taka, Ye Npu oTNagaHeTo 1 TPadUKbLT aBTOMATUYHO [a ce NpeHacoun npes pesepsHata. MNoaxoabT ce
npunara KaktTo Npu NpeHoca Ha AaHHK, Taka 1 Npu NpeHoca Ha rnac.

4.12. ATIAHTUC CAT aBTOMaTM3MPaHO Cbbupa MHPopMaLma Ha BceKn 10 MUHYTU 32 HaTOBapPBAHETO
Ha BCMYKM OCHOBHM Bpb3KkM B MPEXKATA. Korato npes noseye oT 5% OT BpemeTo 3a nepmog ot 5
nocnefoBaTeNHW AHU ce HaToBapBa noseye oT 80% OT KanauuTeTa Ha CbOTBETHaTa BPpb3Ka ce
M3BBHPLUBA aHA/NN3 Ha TEHAEHUMUTE Ha TpadmKa M NO NpeLeHKa ce nsrpaxaa A4onbAHUTEe/IHA BPb3Ka
WK ce yBENMYaBA NPONyCcKaTesIHaTa CNOCOOHOCT HA HAaNMYHaTa.

5. Mpasa Ha ATJIAHTUC CAT
5.1. Mpwu npegocTaBaHe Ha ycayrute no 1. 2 ot Te3n 06wm ycnosua ATTAHTUC CAT mma npaso:

5.1.1. pa nonyyasa ot NOTPEBUTE/IUTE cn cbOTBETHUTE CyMM 3@ NpefoCTaBeHUTe OT Hero yCayru B
cpoKoBeTe, onpeaeneHun B T. 11 Ha Te3n O6wm ycnosus;

5.1.2. pa npeKkpaTt1 M3LUAI0 UM YAaCTUUYHO NPeaoCcTaBAHETO Ha ycayrute Ha MOTPEBUTE/ B cnyyalt Ha
HenaliaHe Ha ueHuTe no T. 11.4., KaTto ToBa He ocBoboxgasa MOTPEEUTE/A oT 3agbirKeHMeTo 3a
3annaliaHe Ha CbOTBETHUTE MeCeYHU abOHAMEHTHM LLeHU, CbrNacHO U3bpaHmA OT Hero
TapudeH/aboHameHTeH niaH;

5.1.3. pa nonyyaBa obesweteHmATa, npegsngenm B T. 10 Ha Te3m O6wm ychosus.

5.1.4. pa npekbCcBa BPpEMEHHO NPeaocTaBaAHeTo Ha ycnyrmute Ha NMOTPEBUTE/IUTE npu n3sbpluBaHe
Ha NPodUNaKTUUYHN Nperneam, PEMOHTU U/ AN HaACTPONKKU Ha MPEMATA;



5.1.5. Ha gocTbn A0 nomelleHma B umoTa Ha NOTPEBENTE/IA B npeaBapuUTeNHO NMCMEHO MAKW NO A4pyr
noaxoAAll, Ha4MH YyTOYHEHO C Hero Bpeme, C e usrpaxkaaHe, noaabpxaHe, HacTpoinKa u/mnm
PEMOHT Ha CbopbKeHuAaTa oT MPEXKATA;

5.1.6. ATNAHTUC CAT uma npaBo Aa OTKaXe CKAYBaHeTO Ha A0roBop 33 YyC/Yru B CydauTe Ha T.
3.6. oT HacToswmTe O6LWM ychoBus.

5.1.7. pa npeKpatu egHOCTpaHHO AOroBopa 3a ycnyru 6es npegmssectue B cayyaute no . 3.9.2.;

5.2. 33 npefocTaBAHETO HA E/IEKTPOHHM CbOBOLWUTENHW YCAYTU, NOCOYEHU B UHAMBUAYAHUA LOFOBOP
33 YCAYIM U C Len 3aKoHOCbobpasHo opopmMsHe Ha goKkymeHTaumaTa ¢ MOTPEBUTENA, ATIAHTUC
CAT moke ga cbbupa, 06paboTsa, M3N0NA3Ba U CbXpaHAaBa AaHHM Ha MOTPEBUTE/TUTE, KaTo:
TPadUUHU AaHHWU, AaHHU, CBBP3AHU C U3FOTBAHETO U A0CTOBEPHOCTTA Ha abOHATHUTE CMETKMU.
[aHHuTe, kouto AT/IAHTUC CAT cbbupa, 06paboTsa, M3nos3Ba M CbXpaHABa ca:

5.2.1. TpadMyHN AaHHKN, HEOBXOAMMM 33 NPeAOoCTaBAHE Ha e/IeKTPOHHU CbOBLLUTENHU YCAYTH, 3a
TaKcyBaHe, 3a popmupaHe Ha cmeTkuTe Ha NMOTPEBUTE/TUTE, KakTo 1 A0OKa3BaHe Ha TAXHaTa
[0CTOBEPHOCT:

5.2.1.1.3aycnyratano 7. 2.1.1. — o6em Ha nNnpeHeceHuTe AaHHU 3a Le/IMTe Ha TaKCYBaHETO;
5.2.1.2. BMA, Ha eneKTpPoHHaTa cbobLlmTenHa ycayra;
5.2.2. JaHHu, Heobxoanmum 3a pasnaawaHe 1 3a popmupaHe Ha abOHATHUTE CMETKU:

5.2.2.1. paHHu 3a aboHaTa — ume, EMH/anueH Homep 1 agpec Ha MOTPEBUTE/A — pusmnyecko nuue,
CbOTBETHO HaMMEHOBaHMe, ceganuiuLe n agpec Ha ynpasneHne Ha MOTPEBUTE/IA — ropuanyecko
nnue nnv egHONANYEH Tbprosew, KakTo U cboTeeTHUA EUK;

5.2.2.2. BUA Ha M3MN0/3BaHUTE €N1eKTPOHHWN CbOBLNTENHN YCAYTY;
5.2.2.3. 06w, 6poit MepHU (TaKCOBM) eAMHMLM, HAUNCNEHM 33 CbOTBETHNUA NEPMOA, Ha OTYUTAHE;
5.2.2.4. CTOMHOCT Ha U3MN0A3BaHMTE YCAYrM 32 CbOTBETHUA NEPUOL Ha OTYNTAHE;

5.2.2.5. nHdopmaums oTHocHo M3bpaHusa ot MOTPEBUTE/IA HauMH Ha NaalLaHe U U3BbPLLUEHUTE U
Ob/KUMATE NAALLAHKA;

5.2.2.6. nHdopmauums 3a 3aaseHun ot MOTPEEUTE/IA npomeHM B N0A3BaHETO Ha yCayraTa;
5.2.2.7. nHdopmaLmsa OTHOCHO HACTPOIMKNTe, HanpaseHn ot MOTPEEUTENA;
5.2.2.8. apyrn gaHHu, onpegeneHu no 3aKoH.

5.3. AT/IAHTUC CAT mnma npaso ga cbbupa, obpaboTsa 1 U3M013Ba AaHHUTE NO T. 5.2. Ha
MOTPEBUTE/IUTE B cbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha Penybanka Bbarapus.

5.3.1. HesaBucumo ot ropHuTe pasnopendbu, ATIAHTUC CAT uma npaBo Mo cBOA NpeLeHKa 4a
npesocTasAa Ha TPETU AnLa cbbupaHute, 06paboTBaHMTE N CbXpPaHABAHUTE OT HEro AaHHMU Ha
MoTpebuTens, B cyyait Ye ca HaMLE HEU3MBAHEHW U3UCKYEMM 3a4bXKEHMA HA NOTPebUTENa Kbm
AT/IAHTUC CAT, c uen npoyyYBaHe Ha MMYLLECTBEHOTO CbCTOsIHME Ha NoTpebuTena n HeroeaTa



KpeauTocnocobHOCT n/mnu ¢ uen cbbupaHeTo Ha Tesn M3MCKYeMU 3aab/KeHuns. NpuemaHeTo Ha
Te3n 06K ycnoBmMA M B YaCTHOCT HacToAWaTa pasnopenba c NoANUCBAHETO HA UHAMBUAYANHUSA
[lOroBOp e Cce CYMTa 3a CbracKe OT CTpaHa Ha NoTpebutens 3a npeaocTaBaAHe Ha AaHHUTE Ha TpeTu
nvua.

5.4. ATIAHTUC CAT vma npaso Aa NpaBy NOBUKBAHMA U Aa U3MNpaLlLa KPAaTKM TEKCTOBU CbOobLeHNA
n/vnu enekTpoHHa nowa Ha NMOTPEBUTE/A 3a uenute Ha ANPEKTHUA MaPKETUHT U PeKnama Ha
CcOBCTBEHUTE CU ENEKTPOHHU CHOBLLMUTENHM YCYTU, KAaKTO U BbB BPb3Ka C M3NBJIHEHMETO Ha
3agbnkeHusaTa Ha MOTPEBUTE/IA no goroeopa, 6e3 Aa e Heob6Xo0AMMO U3PUYHO CbIrnacue Ha
NOTPEBUTENA 3a ToBa.

5.5. ATJIAHTUC CAT mma npaso Aa ¢opmupa 1 npeasara LeHOBU NAKETU 3a NpeasaraHuTe oT
ATJIAHTUC CAT ycayru, KaTo BbB BCUYKM Cydam ocurypasa npaso Ha NOTPEEUTENA aa non3sa
yCAyrn, Heob6BbpP3aHM B NAKET, MO LLEHM, U3BBH LLEHOBUSA NaKeT.

5.6. AT/IAHTUC CAT mnma npaBo Aa npeasiara OTCTbNKW 1U/UAK NPOMOLMK B CAyYanTe, KoraTo e
Hanpasuao Ny6MYHO U3BECTHU YCIOBMATA, NPU KOUTO Ce NPaBAT Te3W OTCTBLNKM U/MAN NPOMOLNN.
ATNAHTUC CAT ocurypsaBa Bb3MOMKHOCT NPeABUAEHUTE OTCTbMNKKU U/MAK MPOMOLMK Aa Ce Non3BaT
OT BCEKM, KOWTO OTroBapsA Ha NpesBapuTe/IHO ONOBECTEHUTE YC/1I0BUA 3@ TAXHOTO NpesoCTaBsHe.

5.7. ATNAHTUC CAT uma npaso BpemeHHO ga cnpe goctbna Ha MOTPEBUTE/IA no MPEXKATA npu
perncTpmpaH HeTUnNu4YeH TpaduK, cnen KaTo ro yBe4OMM NpeaBapuUTesiHO 3a TOBA, A0 M3ACHABAHE U
OTCTPaHABaHE Ha MPUYMHUTE 33 HErOBOTO NOBEAEHME U Aa NPEeAJ/I0XN CNOPasyMeHMe 3a ypexgaHe
Ha Bb3HUKHANIMUTE MAapPUYHW 334 b/IKEHUA.

5.8. ATNTAHTNC CAT uma npaso BpemeHHO ga cnpe gocrbna Ha MOTPEBUTENIA po MPEXKATA nan go
YacT OT Hes, B Cy4Yai ye ycTaHOBM, Ye Npu nsnonssaHeto ot MNOTPEBUTENA Ha YcnyraTta/uTe ca
Hanuue NpeanoCTaBKM 3a: BAOLWABAHE KayecTBOTO Ha ycayrute, npegoctasaHn ot AT/TAHTUC CAT Ha
TpeTu nL3; BAOLABaHe KayecTBOTO Ha YCAyrnTe, NpeaoCcTaBAHM OT APYrv NpeanpuATUA Ha TpeTu
JIML; Pa3nNpoCTpaHeHWE HAa HEMOMCKAHWN eN1IEeKTPOHHM CbobLLEHNA, PAa3NPOCTPaHEHNE HA
KOMMIOTbPHU BUPYCK, U3MOA3BaHE HA MpeXKaTa 3a HenpaBomMepeH A0CTbN A0 BCAKA Apyra MalnHa,
OOCTbMNHA Ypes3 mperkaTta.

5.9. ATNTAHTUC CAT uma npaso ga cnpe goctona Ha NOTPEBUTE/IA oo cboTBeTHUTE YCnyru B
C/lyYai, ye yCcTaHOBM HapyweHue Ha T. 9.1.12., 7. 9.1.14. n/uan 1. 9.1.15. ot Te3n O61M ycnosus.
JocTbnbT 40 yeyraTta ce Bb3CTaHOBABA B CPOK OT 24 (ABafeceT v YeTUPW) Yaca cies, oTCTpaHsABaHe
Ha HapyleHKWeTo. 3annallaHeTo Ha MeceyHaTa aboHaMeHTHaTa LleHa 3a ycayraTta 3a nepmvoa Ha
CNUPAHETO OCTaBa Ab/IKMMO.

6. 3aabmkeHuna Ha ATJTAHTUC CAT
6.1. ATNAHTUC CAT e anbrKHO:

6.1.1. pa nsrpaxaa, noaabpka 1 passnsa MPEXKATA B cboTBeTCTBME C pasnopenbute Ha
AeMCTBaLLOTO 3aKOHOAATE/ICTBO U NPUETUTE 3a NpunaraHe B Penybanka bbarapua ctaHaaptH, Kato
Crna3Ba M3MCKBaHUATA 33 Ka4ecTBO Ha 0bC/yKBaHe M NPaBMIATA U TEXHUYECKMTE M3UCKBAHMA 33
6e3onacHocT. 3a uenta AT/IAHTUC CAT 13nonsBa camo TEXHUYECKU U3MPABHU €N1EKTPOHHU
CbOOLLMTENHM YCTPOWNCTBA C OLLEHEHO CbOTBETCTBME M MYCHATU Ha Na3apa, CblacHo AeicTBalLmTe



HopmaTuBHU akToBe. AT/IAHTUC CAT M3n0n3Ba eNeKTPOHHU CbObLWMTENIHMUTE YCTPOICTBA Camo Nno
npegHasHayeHMeTo N No Ha4YnHa, onpeaesieH oT NPouU3BOAUTENS;

6.1.2. ga ocurypsBa HenpeKbcHaTa, HaZeXAHa U KayecTBeHa pabota Ha MPEXKATA 24 (aBageceT u
yeTupwu) yaca B AeHoHowmeTo 7 (cegem) aHu B ceamuuata; AT/TAHTUC CAT e AnbiKHO Aa M3BbLPLLBA
M3mepBaHe M ynpasieHue Ha TpaduKa TaKa, Ye Aa ce nsberHe npetoBapBaHe Ha OTAE/IHU BPb3KM B
MpeXKaTa, a CblLUO TaKa 43 Npuaara HApPoOYHM NPoLEeaYPU U MEPKM 3a PeaKLMA NPU Bb3HUKBAHE Ha
TaKOBa NPeTOBAapPBaHeE;

6.1.3. pa npenocrtassa ycayrmn Ha Bcmyukn NMOTPEBUTE/I npu ycnoBuATa Ha paBHONOCTaBEHOCT U
NPO3pPavYHoCT;

6.1.4. pa He cb3gaBa npegMmcTBa 3a otaenHn MOTPEBUTEIMN nnu rpyna oT Tax cbobpasHo
Kateropumte MOTPEBUTE/IN, o6ema Ha TpadurKa U Apyrv ycnoBuma, CBbP3aHM CbC cBObOAaTa Ha
[0roBapsHe;

6.1.5. npeaBapuTenHo aa yseaomasa NUCMeEHo uam no apyr nogxoaaw, HaymH NMOTPEEUTE/TINTE npwm
MCKaHe 33 AOCTbN A0 TEXHU MOMELLEHUs;

6.1.6. pa yBegomsasa MOTPEBUTE/IUTE upes nybanMKyBaHe Ha cbobLLEHME Ha MHTEPHET CTPpaHuLaTa
Ha ATTAHTUC CAT mnaum no apyr NoAxoaAaLl HauMH 32 NPEKbCBAHE U B/IOLWEHO KAYecTBO Ha
npeaocTaBAHaTta ycayra npu U3BbpluBaHe Ha NPOodUAAKTUYHM NPerneam, PEMOHTU U/Man nopaam
pa3BuTMe Ha MPEMATA, KaKTo 1 32 CPOKOBETE Ha NPeKbCBaHETO W/UAK BNOLWEHOTO KavecTBO Ha
ycnyraTta B CPOK Hali-Masiko oT 48 (YeTupuaeceT n ocem) Yaca npeaun epeKTMBHOTO I NMPEKbCBAHE.
Mog nogxoaay HauMH 3a ysegomasaHe Ha NMOTPEBUTE/TUTE ce cunta MHGOPMUPAHETO MM MO
NOLLLEHCKM MbT, N0 $aAKC, Ype3 eNIeKTPOHHA NOLLLA UK YPEe3 NOBUKBAHE KbM TAX;

6.1.7. pa yBegomsasa MOTPEBUTE/IUTE upes nybinMKyBaHe Ha cbobLLEeHME Ha MHTEPHET CTpaHuLaTa
CM UKW NO APYr NOAXOAAL, HAYMH BbB Bb3MOXKHO Hali-KPaTbK CPOK 33 OrPaHNYEHUA B
NpPeaoCTaBAHETO HA YCAYIUTE, HANIOXKEHN OT KOMMNETEHTHUTE OPraHU Npu U3BbHpPeaHW obcToAaTencTea
WK BbB BPb3Ka C HALMOHANHATa CUTYPHOCT M oT6paHaTa Ha CTpaHaTa;

6.1.8. ga nasu uanata MHPopmaLma, oTHacAWa ce Ao cmeTkuTe Ha NMOTPEBUTE/IUTE, B
NpoAb/IKeHMe Hall-ManKo Ha 12 (aBaHageceT) mecela C U3K/OUYEHME Ha CnyYyaunTe, KoraTto C
HOPMATUBEH aKT e onpeaenieH pas3/IMyeH CPok;

6.1.9. pa npegoctass 6e3Bbame3saHo Ha MOTPEBUTENA nam Ha ynbIHOMOLLLEHO OT HEro anue
AeTannnsnpaHa CMeTKa 3a No/13BaHuTe YCAYrK, 3ae4HO € AaHbYHa GaKTypa, KaKTo M Aa NpeaocTaBs
6e38b3mMe34HO A0CTbN A0 MHPOPMALMA B €IeKTPOHEH BU, OTHOCHO MECeYHUTE CMETKM 33
nonssaHuTe ycayru. [letanmsmpaHarta CMeTKa CbAbprKa c/iegHaTa MHGopmMmauma:

6.1.9.1. BcMuKkn Bngose nonssaHu ot NOTPEBUTENIA ycayrmn npes pasnnawiatenHma nepuog;
6.1.9.2. 6poit Ha NoN3BaHUTE YCAYTH;
6.1.9.3. obLa CTOMHOCT Ha BCEKWU BUJ NON3BAHU YCAYTH;

6.1.9.4. 0611 pa3amep Ha CMeTKaTa;



6.1.9.5. pasmep Ha AaHbYHWUTE HAYUCEHMA BbPXY CMETKaTa, M3Pa3eH KaKTo B MPOLEHTM KbM
pasmepa Ha CMeTKaTa, Taka U B abCONOTHM CTOMHOCTH;

6.1.9.6. pasmep Ha OTYMCNEHUATA, KOUTO MOXKe Aa ce gbaxKaT Ha NMOTPEBUTE/A, cbobpasHo HauMHa
Ha No/A3BaHe Ha ycayraTta, gorosopeH mexay NOTPEBUTENA n ATNNIAHTUC CAT ;

6.1.9.7. 06 pasmep Ha AbAKUMMATA CYMa3;

6.1.9.8. cpoK 3a nnauiaHe;

6.1.9.9. Bb3MOXHM HAaYMHM 33 AUCTAHLMOHHO NialaHe Ha CMeTKaTa C HeobxoAMMUTE 3a TOBa AaHHW;
6.1.9.10. ngeHTUOMKAUMOHHM AaHHU Ha AT/TIAHTUC CAT ;

6.1.9.11. agpec, TenedoH n enekTpoHeH agpec Ha ATJTAHTUC CAT .

6.1.10. ga npenocrass 6e3Bb3me3gHo Ha MOTPEBUTE/IA no enekTPOHEH NMbT AOCTbN A0
MHPOpPMaALMA OTHOCHO NOA3BAHUTE YCAYIU, KAaKTO U Aa AaBa Bb3MOXKHOCT 33 NOPBbYKa Ha
OONMbAHUTENHN yCnyrn. B To3uM cayyalt 4oCTbnbT 40 MHGOPMALMATA, CbOTBETHO, U3BbPLUBAHETO Ha
nopbYKa Ce M3BBbPLUBA NPU BbBeXKAaHe oT cTpaHa Ha NMOTPEBUTE/IA Ha yHMKaneH naeHTudmKaTop
(KoMBUHaUMA OT UMe M Naposia AN TaeH UMbPOB Kog), KOUTO NPEeABAPUTENHO Ca My NPeaoCTaBeEHU
oT ATTAHTUC CAT n KOUTO MMAT CMaaTa HA eIeKTPOHEH NoANKUC cbraacHo vn. 13, an. 1 ot 3EAENM.
BcMUKM AeNCTBUA, N3BBPLLEHU C/1e[, BbBEXKAAHE Ha YHUKANIHMA NAeHTMPUKATOp, e ce cYnTaT 3a
aencrema Ha cboTBeTHUs MOTPEBUTES.

6.1.11. ga He npeaocTaBA Ha TPETU AMUa MHPopMauMA, oTHacawa ce ao NMOTPEBUTE/IUTE un TexHu
aenctens, 6e3 cbrnacMeTo UM, ¢ U3KAYEHME Ha cnydanTe, B KouTo AT/IAHTUC CAT s npegocTtass
Nnpu 3aKOHOCHOHPaA3HO UCKAHE Ha CbOTBETHUTE KOMMETEHTHU OpraHu 1 B caydyauTte no 1. 5.3.1,;

6.1.12. pa npenocrasa Ha NpeABapuUTENHO ONOBECTEH Ha CTpaHULUaTa cu B MIHTepHET nav no apyr
noaxoaal, HauymH TenedoH, HGOpPMaLMA MU CNPaBKKU 33 YCNAOBMATA M pesa 3a NON3BAHE Ha
npenocTraBAHUTE YCAYTU;

6.1.13. oa ONOBECTM Ha CTPaHMLUATa CU B UHTEPHET MM Mo APYr NOAXOAALL HAuMH agpec u/mnm
TenedoH, Ha Kouto ga npuema ysegomaeHusa ot MOTPEEUTETUTE 3a nospeau v apyrn dopmu Ha
Heu3npaBHO NOAYyYaBaHe Ha YCAYrnTe KaTto BOAM PerncTbp fno AaTta M Yac Ha 3aaBABaHe, NPUYMHa U
Bpeme 3a TAXHOTO OTCTPaHABAHE;

6.1.14. pa oTcTpaHABa Bb3HMKHAAM nospean B MPEXKATA npu HopmanHu ycioBus Ha paboTta B CpoKa
no 7. 2.2.1. CpoKbT 32 OTCTPaHABaHe Ha NoBpeAaTa 3anoyBa Aa Tedye OT MOMEHTa Ha MMCMEHO, No
TenedpoHa n/mnu B oduca ysegomasaHe 3a nospeaarta ot ctpaHa Ha MOTPEBUTENSA nam ot
YCTaHOBSIBAHETO 11 OT cTpaHa Ha ATJIAHTUC CAT, nocpeACcTBOM YyNb/IHOMOLLEHUTE 33 TOBA INLLA;

6.1.15. aa npekpartaBa/cnunpa U3LAI0 UAK YaCTUYHO NPEAOCTaBAHETO Ha YCIyruTe B NpeaBuaeHUTE B
[lOroBOpa CPOKOBE;.

6.1.16. oa npeycTaHOBM BpeMEHHO NpeaoCcTaBAHETO Ha ycayra no uckaHe Ha NOTPEBUTESIA 3a cpok
M npu ycnosmAta Ha T. 3.12.



6.1.17. na ysegomsa [MOTPEBUTE/IA 3a 06CTOATENCTBOTO Ha M3TUYAHE HA CPOKA Ha MHAMBUAYANHUA
[0roBop He NO-KbCHO OT eAuH mecew, npean HaCcTbNBaHe Ha CbLW,OTO No peaa Ha T. 3.13.

6.1.18. fa nHpopmupa NOTPEBUTENA (aboHaTa) npeasapuUTeIHO U MO NOAXOAAL, HAUYUH, Ye Lie
npeanpueme Cnpamo Hero AencTBnA No U3BbHCHAEOHO CbOMpaHe Ha HEroBU U3UCKYEMU U
JIMKBUAHW NAapUYHU 334 b/IKEHNA, BKAKOUYMTENHO M KOFaTo 3a LLeNTa LWe Ce NON3BaT YyCAYruTe Ha TPETH
nmua (KpeantHu bropa, areHumMm 3a cbbupaHe Ha B3eMaHUs U 4PYrv), KaTo 3a4b/IPKUTENHO NOCOYBa
TOYHOTO HAMMEHOBAHWE Ha Te3M NLLA, TOYHUA Pa3Mep Ha NPEeTeEHANPAHNTE NAPUYHM B3EMAHMA,
KaKTO M OCHOBAHWETO, HA KOETO NOC/eAHUTE Ce NPeTeHaMpaT.

7. OTtroBopHocT Ha ATJIAHTUC CAT

7.1. B cnyyait Ha 3abaBa Npy akTMBMpPAHETO Ha ycayrute no T. 2.1. ot Te3mn 06wm ycnosua, ATIAHTUC
CAT abnXu HeycToMKa 3a BCEKM AeH 3abaBa B pasmep Ha 0.1% (Hyna usano u eaHo Ha cTo) oT
efHOKpaTHaTa LLeHa 3a cBbp3BaHe. HeycToiKaTa ce nsnnawia B Cpok Ao 1 (eguH) mecew, oT gaTtaTa Ha
3aKbCHeHWeTo. M3nnalLaHeTo Ha HeyCTOMKaTa MOKe [a Ce M3BbPLUBA Ype3 npucnagaHe Ha
CbOTBETHATA Ab/IXKMMA CYMa OT CTOMHOCTTA HA MeceyHaTa aboHaMeHTHa LLeHa 3a ciegBallma meced,
npw cbrnacue ot ctpaHa Ha MOTPEBUTE/IA 3a Tosa.

7.2. 3a HeoTcTpaHeHu noBpean B MPEXKATA 1 CbopbKeHMATa KbM HeA, AW MO APYTU MPUYUHNA -
/BNOLWEHO KayecTBO Ha yc/yraTta, PerMcTpupaHo no peaa Ha 1. 12.1. M NoTBbPAEHO OT TEXHUYECKM
ekun Ha ATNIAHTUC CAT /, B pesynTtat Ha kouto MOTPEBUTE/IAT He e Mmorba Aa Non3Bsa ycayrute nam
YCNYyruTe ca NpeaoCcTaBaAHM C BJOLWEHO KayecTBo noseye oT 3 (TpU) AHM Npes eaMH KaneHgapeH
mecel, 4OpU Korato gHuTte He ca nocnegosatenHu, MOTPEBUTENIAT 3annawa 4acT OT AbAXKMMATA
Mece4yHa aboHaMeHTHa LeHa, NPonopuMoHasHa Ha Nepnoaa, Npes KOMTo e NoA3BaN yCayruTe.
AT/IAHTUC CAT npwucnaga CbOoTBETHATa CyMa OT CTOMHOCTTA Ha MmeceyHaTa aboHaMeHTHa LieHa 3a
cnefBawma mecel, Ha 6a3aTa Ha NONYYEHWN U PEFUCTPUPAHN YBEAOMAEHUA, CbrnacHo T. 6.1.13. oT
Tesn 0O6wm ycnosus.

7.3. Korato ATJIAHTUC CAT He yseagommn NMOTPEBUTEJTUTE cbrnacHo T. 6.1.7. uam He cnasu
CbOTBETHMA MOCOYEH CPOK, Ab/IXKU HEYCTOMKa B pasmep Ha 0.1% (Hyna usno v eaHo Ha cTo) oT
meceyHaTa aboHamMeHTHa UgeHa.

7.4. HapB3eTv cymu 3a NpeaoCTaBAHM YCAYTW, HEYCTOMKM U CyMUTE NO YBaXKEHW peKaamaLlum no .
7.1.,71.7.2.1T1.7.3. oT Te3n 06wy ycnosuA ce Bb3ctaHoBaBaT Ha MOTPEBUTE/IA no HerosBo M3pu4HO
MUCMEHO UCKaHe. 3annallaHeTo MOXe [a Ce U3BbPLLBA Ype3 NpucnagaHe Ha CbOTBETHATa Ab/IKUMA
CyMa OT CTOMHOCTTa Ha meceyHaTa aboHaMeHTHa LieHa 3a ciegBalma meced,.

7.5. ATNAHTNC CAT He HOCK OTrOBOPHOCT NpM NPEeKbCBAHE MKW BAOLIABAHE HA Ka4eCTBOTO Ha
ycnyruTte nopaam suHoBHo nosegeHue Ha NMOTPEBUTESA, kato HeponyckaHe Ha AT/TAHTUC CAT go
nomeuieHuaTa Ha MOTPEBUTE/IA, B KOUTO Ca MHCTaIMPaHU CbOPbIKeHUA 1/unmn obopyasaHe;
Hecna3BaHe Ha TEXHMUYECKN M3UCKBAHMA U YKa3aHuA Ha AT/TIAHTUC CAT 3a nons3BaHe Ha ycayraTa,
TEeXHWKa unn obopyaBaHe u gp.

7.6. ATNAHTUC CAT He HOCM OTTOBOPHOCT B CAeAHUTE CayYau:

7.6.1. Mpu usrpageHa Bpb3Ka, NpeMrMHaBaLLa Npe3 HAKOKO e/1EKTPOHHN CbOOLLUTENHU MPEXN,
ATJTAHTUC CAT He HOCM OTrOBOPHOCT 33 BAOLLEHO KAYyeCcTBO Ha NpeAoCcTaBAHUTE YCAYru, KOrato ToBa



Ce Ob/IXKM Ha NOBpean M HEM3MPABHOCTU B MPEKM Ha APYrv NpeanpuaTus, NpeaocTaBsaLLm
€N1eKTPOHHM CbOBLLMTENHN YCAYTU.

7.6.2. ATNAHTUC CAT He HOCM OTTOBOPHOCT NPU HEBB3MOXKHOCT 33 NpeJocTaBAHe M Noa3BaHe Ha
ycayraTa uam Npuy BAOLIABaHE KAYeCTBOTO M, B Cy4Yald, Ye CMYLLLEHMATA Ce Ab/XKAT Ha NePUOSUYHM
WU UHUMAOEHTHU TECTOBE, NNAaHUpPaHU MU Heobxoammu, Kouto ce nposexkaat ot AT/IAHTUC CAT u
3a KOMTO NoTpebuTenumTe ca yBeAOMEHM NO pesa Ha T. 6.1.7., KaKTo 1 Npu HepaboTocnocobHOCT Ha
MPEATA, npeHocHaTa cpega nam obopyasaHe, KOeTo He e Bb3HUKHaN0 Nno BuHa Ha AT/TAHTUC
CAT;

7.7. ATIAHTUC CAT He HOCK OTrOBOPHOCT 3a CbAbPXKAHNETO Ha obmeHsHaTa oT MOTPEBUTE/IUTE
nHdopmaums.

7.7.1. ATNAHTUC CAT He HocK OTrOBOPHOCT 3a CbXpaHEHWETOo Ha GpaiioBe, eNIEKTPOHHM CbobLLEHMS,
OaHHW 1 BCAKaKBa gpyra nipopmauma Ha NMOTPEBUTENA, Hammpalum ce Ha CbpBBPUTE Ha
AT/IAHTUC CAT BbB Bpb3Ka C NPeaoCcTaBsHUTE Cbr1acHO HacToAwmMTe O6wm ycnosus Yenyru.
MOTPEBUTENAT HOCK NbAIHA OTFOBOPHOCT 3a Cb34aBaHe M NOAABPMKAHE HA apXMBHM KOMKUA OT Tasmn
MHpopmauma n3sbH cbpBbpuTe Ha AT/IAHTUC CAT . ATNAHTUC CAT He HOCW OTFOBOPHOCT 3a
NPeTbprneHn Bpean U NPONYyCHATM NOA3K, NPUYMHEHM OT 3aryba Ha TakaBa MHGOpMaUUS.

7.8. ATNAHTUC CAT He HOCM OTTOBOPHOCT 3@ HEM3Mb/IHEHME Ha 3a4BAXKEHUATA CU NPU U3BBHPEAHMU
obcToaTencrea Unu NpPUYMHK, Hesasmcewwm ot AT/IAHTUC CAT 3a nepuopaa, AOKaTo Tpae
CbOTBETHOTO OBCTOATENCTBO UM NPUYMHA.

7.8.1. Korato AT/IAHTUC CAT e nog Bb34eiCcTBME Ha U3BBHPEAHN 0OCTOATENCTBA UM MPUYMHN,
He3aBUCELLM OT HETO € AJTbXKHO Aa yBeaomu HesabasHo MOTPEEUTE/IA 3a obcTosTencTearta 1
OrpaHUYEHUATA, HANOXKEHU OT TAX.

7.8.2. AKo n3BbHpeaHUTe 0bCcTOATENCTBA MM NPUYNHNTE, He3aBucelln oT AT/IAHTUC CAT
npoabaKat noseye ot 30 (Tpuaecet) aHn n NOTPEBUTENAT 3arybu nHTepec oT Npoab/ixKaBaHe
OEeNCTBMETO Ha JOroBOpPa, TOM MOXKe Aa NOMCKa NpeKkpaTABaHe Ha CblmA. B To3m cayyait gorosopsT
ce npeKpaTtaBa He3abaBHO OT MOMEHTa Ha NOly4YaBaHe Ha UCKAHETO 3a NPeKpaTsaBaHe OT ApyraTa
CTpaHa 6e3 nocneaCcTBUSA 3a CTPaHUTe.

7.8.3. B cnyyam Ha cnop, oTHecCeH 3a paspelaBaHe npes Cba, M3BbHpeaHUTe 06cTOoATENCTBA MK
NPUYMHK, HE3aBMCELLM OT CTPaHaTa ce AOKA3BaT Mo pefa Ha MpaxAgaHCKUA npouecyaneH KoAeKC.

8. Mpasa Ha NOTPEBUTENUTE
8.1. MOTPEBUTEJIUTE nmat cnegHute npasa:

8.1.1. Aa M3MCKBAT CK/IIOYBAHE HA AOrOBOP 33 NO/3BaHE HA BCUYKMN €/IEKTPOHHU CbOBLLUTENTHM
ycnyrun, npeanaranum ot AT/IAHTUC CAT ;

8.1.2. ga nony4yaBart ycayruTe no T. 2 ¢ NapameTpu U KaYecTBO, CbI1acHo Tesn O6Lwm ycanoBusa 1
WMHOMBMAYaNHUA AOFOBOP 3a YCAYIW, NOANUCAH MEXKIY CTPAHUTE;

8.1.3. pa nonyyasaT MHGOPMaLMA 1 CNPABKM OTHOCHO NOJI3BAHETO Ha yCAyruTe, NpefoCcTaBAHN OT
ATNAHTUC CAT;



8.1.4. pa non3eaT YCAYrM BKAOYEHM B LEHOBM NAKETW, KAKTO U YyCAYrn - HeobBbpP3aHU B NAKeT, No
ueHun, onpegeneHun ot AT/IAHTUC CAT , u3BbH LLeHOBUA NAKeT.

8.1.5. npa yBepomsasat AT/TAHTUC CAT 3a npobsiemu, CBbP3aHK C NO3BAHETO Ha YCAYruTe;

8.1.6. Aa nofaBaT MoN6MU, Kanbu 1 NpeaNoXKeHNs 1 Aa NoayyasaT OTroBopM No peda Ha Tesn ObLm
ycnosus;

8.1.7. npa agpecupar *Kanbwu n curHanm ao KommcusTa 3a peryanpaHe Ha cbobLieHmnsaTa, OTHacALM ce
00 MPEXKATA Ha ATIAHTUC CAT u ycnyrute, NnpeaocTaBsHM Ypes Hesn, B C/lydald Ye HecnasBaHeTo e
CBBP3aHO C YC/I0BUATA Ha 3aKOHa 33 e/IeKTPOHHUTE cbobweHmaA nam Tesm ObLWwu ycnosmaA OT CTpaHa
Ha ATJTAHTUC CAT;

8.1.8. na nosny4yasaT 6e3Bb3ME34HO AeTal/IM3npaHa CMeTKa 3a N0JI3BaHUTE YCyrn, 3aeAHO C
AaHbyHa daKTypa, KaKTo U Aa nonyyaBa 6e38b3Me34HO A0CTbN A0 MHOOPMALMSA B EIEKTPOHEH BUA,
OTHOCHO MecCeYyHUTe CMETKM 3a NOA3BaHUTE YyCayru;

8.1.9. Aa nonyyat yHUKaneH naeHTudukaTop (CbueTaHne Ha Mme 1 Napona uam uMdpoBs Koa),
NnocpeAcTBOM KOMTO Aa nosiy4yasaT 6e38b3mMe3aH0 A0CTbN 40 MHbOopMaLMa B e1eKTPOHEH BUA,
OTHOCHO NOAN3BaHUTE YCAYIU M A3 U3BBPLUBA NOPDBYKA HA HOBM TakmBa, Korato AT/TAHTUC CAT e
npeABuan TakaBa Bb3MOXHOCT 32 CbOTBETHATA YC/Yra;

8.1.10. ga He Noay4YaBaT AeTaNAN3NPaAHa CMETKa c/ies U3PUYHO MMCMEHO MCKAHe 3a TOBa.

8.1.11. pa pasa npeagBapuTesiIHO NMCMEHO Cblr/1aCcue 3a Noslyd4aBaHe Ha NMOBUKBAHUA, C'bO6LLI,EHMF| nnn
€/1EKTPOHHa nouwla 3a uennte Ha ANPEKTHNA MaPKETUHT, U3BDBH CZIy4anUTE NO T. 54,

8.1.12. na n3pasABa U3PMUYHO Hecbrlacue ¢ 6baeLlo nosyyaBaHe Ha CbobLLEHMA 33 LeauTe Ha
OVPEKTHNA MapKeTUHT U peknama Ha ycayrute Ha AT/TAHTUC CAT .

8.1.13. pa 6bAaT MHGOPMMPAHM NPU NAAHUPAHM NPEKBCBAHWUA U NPU OY4aKBaHO BAOLWaBaHe Ha
KauecTBOTO Ha NpeAoCTaBAHaTa ycayra;

8.1.14. pa npeKpaTABaT NO/I3BaHETO Ha YC/YrM NO CBOE KenaHue cael nogasaHe Ha MMCMEHO
npegmssectne ao AT/IAHTUC CAT cbe cpoK cbriacHo T. 3.9.7. ot Te3n O6wwm ycnosus;

8.1.15. ga nouckaTt Bb3CTaHOBABaHe Ha NpeKpaTeHuTe YyCAyru cneq n3nnaaHe Ha 3agb/IKeHMATa cn
KbMm AT/TAHTUC CAT , npeam npeKkpaTABaHe Ha 4OroBopa 3a yCayru nopagm HennallaHe Ha
3aabakenunaTa Ha [MTOTPEBUTE/IA kbm ATTAHTUC CAT.

8.1.16. fa nouCKaT BPeMEeHHO CMpaHe Ha NOA3BaHa OT TAX e/1IeKTPOHHa CbobLwuTenHa ycayra npm
ycnoBusATa Ha T. 3.12. ot Te3m O6wm ycnosus.

8.1.17. pa noncKaT Bb306HOBABaHE Ha BPEMEHHO CrpsHa ycayra npy ycnosusTa Ha T. 3.12. oT Te3u
O6wm ycnosus.

9. 3aabmkeHuna Ha NMOTPEBUTEJTUTE

9.1. NOTPEBUTENINTE ca gnbrKHM:



9.1.1. B npegBaputenHo cornacysaHo ¢ AT/IAHTUC CAT Bpeme Aaa My OCUIypAT A4OCTbN 40 UMOTA CU
C uen usrpaxkgaHe, NnoaabpskaHe, HaCTPOMKa, peMOHT u/unm npodunaktmka Ha MPEKATA;

9.1.2. ga He U3BBLPLIBAT NPOMEHM Ype3 KpanHuTe yctporictea B MPEXKATA Ha AT/IAHTUC CAT, KakTo
W Aa nonarat 4o6pocbBECTHM IPUKM 33 NPeAOCcTaBeHOTO obopyaBaHE;

9.1.3. na okasBaTt HeobxoammoTo cbaencTene Ha AT/IAHTUC CAT npu ocblLecTBABAHE HA KOHTPON
Mo 3aKOHHOCTTA Ha NO/A3BaHe Ha npeajaaraHuTe yCayrm u nsanbaHeHMe Ha U3NCKBaHMATA No T. 9.1.2.
KOHTpoAnbT ce ocbLuecTBasa oT ynbaHomoweHu ot ATJTAHTUC CAT avuga;

9.1.4. pa cnasBar yKasaHuMATa, MHCTPYKUMUTE N npeanucaHnata Ha ATTIAHTUC CAT 3a npasuaHo
no/si3BaHe Ha KpalHWUTe YCTPOICTBA M/MAK NpefocTaBeHOTo 0bopyaBaHe;

9.1.5. fa n3non3BaT CaMo KPanHM YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MYyCHATM Ha Nasapa
Cbl1aCcHO AeNCTBaLLOTO 3aKOHOAATE ICTBO;

9.1.6. ga He M3BBLPLUBAT KAaKBMTO M A3 BUIO NPOMEHW B KpalHUTE YCTPOCTBA M/UNK NPeaoCTaBEHOTO
obopyaBaHe 1 Aa He BKAOYBAT NpUcnocobneHmns, 3a KOMTO HAMA U3PUYHO MUCMEHO paspeLleHune oT
AT/TAHTUC CAT ;

9.1.7. pa 3annawart onpegenenute oT AT/IAHTUC CAT ueHW Nno HauMH 1 B CPOKOBE 3a NallaHe,
nocoyeHu B T. 11. oT Tean O6wM ycnosua. ToBa 3a4b/XKeHME BaXKM U NPU NOAALEHN YBEAOMNEHNA U
*anbwm no ATIAHTUC CAT 3a HeM3NpaBHO NOAyYaBaHe UM NPEKbCBAHE Ha YCAYTUTE UK CMpaHe
Ha cbwmTe no pega Ha 1. 10.6.;

9.1.9. na yBegomaABaT B CPoK A0 14 (yetnpuHageceT) aHn AT/TAHTUC CAT 3a HaCTbNUAU U3MEHEHMS
B MAEHTUUKALUMOHHUTE AaHHM no T. 3.3. oT Te3m O6wWwu ycnosus;

9.1.10. MOTPEBUTEJIUTE ca AnbKHM Npu n3nonssaHe Ha npeaoctasaHata oT ATJIAHTUC CAT ycayru
[a He HapyLwaBaT KakBUTO M 43 BUI0 UMYLLLECTBEHM WM HEMMYLLLECTBEHM NPaBa U 3aKOHHM UHTEpPECU
Ha TpeTu nnua.

9.1.11. NOTPEBUTEJINTE ca ANbXKHM A3 HEe U3BBPLUBAT U Aa He AONYCKAT APYrn N1ua Aa reHepupaT
OT HEroBOTO KPalHO YCTPOMCTBO HETUMNYEH TPaduK, NoCpeACTBOM MOA3BaHETO Ha YcayraTa.

9.1.12. NOTPEBUTENIUTE HAMAT NpaBo Aa NpeaoCcTaBAT e/1EKTPOHHU CbOBLIUTENHU MPEKU UK
€1eKTPOHHU CbobLLMTENHUN yCayrK, Ype3 Ycayrute, npeameT Ha Tesmn O6wu ycnosus.

9.1.13. MOTPEBUTEJIUTE ce 3agbnrkasat Aa noas3saT YcayruTe Npu cnasBaHe Ha BCUYKM OTHOCUMU
M3MUCKBAHUA, CbAbPMKALLM CE B MHANBUAYANHUS A0r0BOP, B 6b/rapcKkoTO, EBPONENCKOTO U
MeXAYyHapOoAHOTO 3aKOHOAATe/ICTBO AN B UHAMBUAYANHU aKTOBE HA KOMMNETEHTHU AbpPXKaBHU
opraHu.

9.1.14. NOTPEBUTEJIUTE ce 3agbnrkasat npu nonssaHe Ha npegocraseHute ot ATJTAHTUC CAT
Ycnyrn ga He 3apexaar, Aa He pa3snosaraT Ha cbpBbp Ha AT/IAHTUC CAT, aa He usnpawaT nam
M3NON3BAT MO KaKbBTO M Aa b1a0 HauMH 1 ga He NPaBAT AOCTOAHME HA TPETU ivLa MHOoPMaLLMA,
OaHHW, TEKCT, 3BYK, paiioBe, codpTyep, My3auka, dotorpadumu, rpaduKkn, BULEO0 NN ayamno
MaTepuanu, CbobLLEHMA, KAKTO M BCAKAKBU APYrn MaTepuanu:



9.1.14.1. B npoTuBOpeUmMe n/uam npoTmsopeyaLin Ha 6bArapCcKoTo 3aKOHOAATENCTBO,
MeXAYHapoAHUTE aKTOBE, MO KOUTO penybaunka bbarapua e cTpaHa, NPUAOKUMUTE YYKAN 3aKOHH,
HacToAwMTe O6LWM ycnoBua nnm fobpute Hpasu;

9.1.14.2. npeAcTaBAsBallM TbProBCKa, CNy»KebHa AN InYHa TaiHa Ha TPeTU A1ua Uau apyra
KOHOMAeHUMaNHa MHPOpMaUus;

9.1.14.3. HapyLLaBalUM KaKBUTO 1 Aa BUAN UMYLLECTBEHU UM HEMMYLLLECTBEHW NPaBa MU 3aKOHHU
WMHTEPEeCK Ha TPEeTU 1ML, BK/IIOYMTENHO NPaBO Ha cCOBCTBEHOCT, NPaBO Ha UHTENEKTyanHa
CcoBCTBEHOCT 1 Apyru;

9.1.14.4. HaKbpHABaALLM AOOPOTO UME Ha APYruro;

9.1.14.5. moxelu Aa NpeKkbeBaT, 3aTpyAHABAT, HAapYyLWasaT UKW OrpaHNUYaBaT HOPMAIHOTO
bYHKUMOHMPaHe Ha NPOrpamMHU NPOAYKTU NN ENEKTPOHHUTE CbOBLLUTENTHU CbOPBKEHNA HA TPETU
nnua.

9.1.15. MOTPEBUTEJIUTE ce 3aabnrKkaBaT Aa He pa3npoCTPaHABAT UAM NPeaoCTaBAT Ha TPETM nua
AOCTbN A0 YHUKANHMA naeHTuduKaTop, (KOMOBUHaLMA OT MMe 1 Napoaa Uan TaeH LMdpoB Koa),
KouTo ca my npegoctaseHun ot AT/IAHTUC CAT . B npoTUBEH c/yYai, A4eACTBUATA Ha TE3U TPETU NLLA,
ypes nNpeaocTaBeHnTe UM MAeHTUPUKATOPM, NapOIM UAN KOLOBE LUe Ce CYUTAT 33 AENCTBUA HA
cvoteeTHMA NMOTPEBUTEN.

10. OtrosopHocT Ha NOTPEBUTE/TUTE

10.1. NOTPEBUTENUTE oTroBapAT 3a BpeauTe U NnopnycHaTuTe Noasun, npuumHeHn Ha ATTIAHTUC
CAT, HenocpeacTBeHa NocneamLa oT HeM3NbAHEHME Ha 334b/KeHUsATa MM no Tean O6Lwm ycnosuma u
CKNIOYEeHNA MHAMBUAYANEH [OMOBOP.

10.2. NOTPEBUTENAT ce cbrnacasa, 4e Npu HEN3NBAHEHME HA KOETO U Aa € OT 3a4b/IXKEHUATA NO T.
9.1.2,,9.1.3.1n9.1.12. 0 9.1.14. BKkA., AT/IAHTUC CAT mMma npaBo Aa crnpe He3abaBHO
npeaocTaBaHeTO Ha ycayru, aa nskatoum NMOTPEEUTE/NA ot MPEXKATA, aa npekpaTu Aorosopa 3a
ycnyrn 6e3 npegussectre U/MAn fa OTKaXKe CKAoYBaHe Ha HOB A0r0BOP C Hero.

10.3. B cnyyanTe Ha HennawaHe Ha gbmknummte cymn ot MOTPEBUTESIA B cpoK, naum npm
HeU3MNb/IHEHUE HA OCTaHanuTe 3agbKenuna no 1. 9, AT/IAHTUC CAT cnupa u3uano nam 4acTM4Ho
npesoCTaBAHETO Ha YyCayru.

10.4. B cnyyauTe, korato NMOTPEBUTENIAT cam peMOHTMPA, 3amMecTBa, MECTU MW MO BCAKAKBLB ApYyr
HaYMH NPOMEHSA KaKBaTO M A3 e YacT oT obopyasaHeTo 6e3 npeaBapuTeNIHO MMCMEHO paspeLleHne oT
ATNTAHTUC CAT, ATIAHTUC CAT mma npaso aa noayum ot MOTPEBUTE/IA obeslieTeHne 3a BCUYKMU
nocnenBanv Bpeau, BKAOUMUTENHO M 33 NogMAHa Ha 060pyABaHETO, YMSTO CTOMHOCT Ce MOCOYBa B
HapoYeH NpMemo-npeaaBaTesieH NPOTOKO KbM UHAMBUAYAHUA JOTOBOP.

10.5. B cnyyait, ye MOTPEBUTE/IAT gonycHe noBperKAaHeTo, YHULOKAaBaHETO, KpaxkbaTta nnu
3arybBaHeTo Ha npepoctaBeHoTo oT AT/IAHTUC CAT obopyaBaHe, Tol e ANbXKEH A3 3an1aTh Ha
AT/IAHTUC CAT cymarta, nocoyeHa B T. 10.4. B CpoK He no-ababr oT 10 (aecet) paboTHM AHM OT
KOHCTaTaLmMATa Ha CbbUTHETO.



10.6. MOTPEBUTE/TINTE peanunsmpaT NpaBOTO CU Ha HEYCTOMKa KaTo nogasat Ao AT/ITAHTUC CAT

Xanbu n peknamaumm.

10.7. NOTPEBUTENAT porosapA OT CBOE MMe M 32 CBOA CMETKa CbOTBETHUTE NpaBa C HOCUTeN Ha
WHTE/IeKTyaIHUTe NpaBa (aBTOPCKM U Ap.) BbPXY NPOrpamMHUsa NPOAYKT, OCUTYPSBALLM MOI3BAHETO Ha
npepocraseHunTe Yenyru.

10.8. MOTPEBUTE/NIAT HOCK Nb/iHA OTFOBOPHOCT 33 OMNa3BaHETO Ha CBOA YHUKANEH NAEHTUPUKATOP
(cbyeTaHue oT Mme 1 Naposia NN ULMPPOB KOA), KAKTO U 3a BCUUKM AENCTBUA, KOUTO Ce M3BbPLUBAT OT
Heroso UMme (OT HEro UM OT TPETO NIULLE), YPE3 U3MO0JI3BaHE Ha TO3M UAEHTUDMKATOP.

11. UeHun, oTyMTaHe M HauMH Ha 3anfalaHe Ha ycnyrute

11.1. UeHunTe 3a ycayrute ce onpenenat n nameHat ot AT/IAHTUC CAT cbobpasHO TbpceHETO U
npegnaraHeTo Nnpu ocurypseaHe Ha paBHonocTtaBeHocT Ha MOTPEBUTE/IUTE, kaTteropunte KpamHu
notpebutenn, obema Ha TpaduKa 1 Apyru ycaosus, nocoveHu B [Jorosopa 3a ycayru.

11.1.1. ATNAHTUC CAT dopmmpa 1 npeanara LEeHOBU NAaKeTU, B KOUTO BK/KOUBA NpegaaraHuTe
YCAYrn, KaTo BbB BCMYKM cnyyvam NOTPEBUTENAT cv 3ana3Ba npaBoTo Aa N0A3Ba YCAYIH,
Heob6BbpP3aHM B NAKETUTE, MO LLEHU, U3BBH LLEHOBUTE NaKeTy;

11.1.2. AT/IAHTUC CAT mma npaso Aa npeanara oTCTbAKU U/UAKM NPOMOLMM 33 NON3BAHUTE OT
MNOTPEBUTENA ycnyrmn npmn ny6/1IM4HO U3BECTHU YCI0BUS;

11.1.3. ATNAHTUC CAT uHdpopmupa NOTPEBUTE/TUTE 3a ueHUTe 1 LLEHOBUTE NaKeTH, HOBUTE YCAYTU
ypes cTpaHuumaTa cm B MHTepHeT Ha agpec www.atlantis-sat.bg.

11.2. NnawaHeTo Ha ycayraTta No MHAMBMAYAIHMA AOTOBOP 33 YC/YrM MOXKe Aa 6bae n3BbpLUIEHO B
6poii, No 6aHKOB MK MO eNIEKTPOHEH NbT CPeLLy U3aaneHa mecevyHa GpaKkTypa 3a Ab/IKUMU CYMU.
[aTtaTa Ha n3gasaHe Ha ¢aKTypaTa e AaTaTa Ha 3an/aliaHe Ha AbXKUMKUTE Cymu. HenosyyaBaHeTo
Ha CMeTKUTE U/Un dpakTypuTe 3a Ab/KMMU CyMmU He ocBobokaasa NMOTPEBUTE/A oT nnawaHe B
onpeaeneHus Cpok.

11.3. UeHuTe 3a npegocTaBeHUTe yCAyrn ce 3anaawart:

11.3.1. B 6pon, B oducute Ha AT/IAHTUC CAT B rp.Mesgpa, yn.”Teopru Aumutpos” Ne 8; c. 3BepuHo,
yn. "Bacun Nlesckn" 1A

11.3.2. no 6aHKoB NbT B 6aHKa M NO CMETKa, MOCOYEHN B UHAMBMAYaNHMA aorosop. Mpu nnawaHe Ha
LeHuTe no 6aHKOB NbT, NJIALLAHETO Ce CYMTA 3a M3BBPLUEHO OT AaTaTa Ha 3aBepABaHe Ha CMeTKaTa Ha
ATJIAHTUC CAT c npeBefeHUTe Cymu.

11.3.3. N0 eNeKTpoHeH NbT — Ype3 U3NO0/3BaHe Ha eIeKTPOHHU NAATEXHU CUCTEMU, ONOBECTEHU B
NHTepHeT Ha agpec www.atlantis-sat.bg. Mpwu nnalwaHe No eNeKTPOHEH NbT NAALLAHETO Ce cYMTa
M3BbPLUEHO B AEHA, B KOMTO NiaTexHaTa cuctema yseaomu 3a Tosa AT/TAHTUC CAT .

11.4. Bc4YKkmM cymu 3a NpefoCTaBAHE HA YC/IYTU ce 3anaalaTt B 3aBUCUMOCT OT TEXHMA BUA, U
cneundmrKa, No LLeHM CbrnacHo AelcTealarta LueHosa ancta Ha AT/IAHTUC CAT v busar:



11.4.1. eAHOKpaTHa LLeHA 33 CBbP3BaHe (MHCTaNaLMOHHA LieHa), KoATO BK/OYBA LieHaTa 33
OTKpMBaHe Ha gocTbn Ao MPEXKATA v npegocTaBaHe Ha AOCTbN 40 APYIW YCAYTY, B Cy4aM Ye ca
3aaseHun oT NOTPEBUTENA. EAHOKpaTHaTa LeHa 3a CBbpP3BaHe ce 3an/ala Npu akTMBMPaHe Ha
ycayrarta, Korato ce nognucea MHANBUAYANHUA AOTOBOP U He ce BpbLua NpU NpeKkpaTaABaHETO My.

11.4.2. mece4yHa aboHaMeHTHa LieHa, KOATO BK/IOYBA AeMHOCTUTE No noaabpKaHe Ha MPEXATA m ce
3an/sawa aBaHCOBO B CPOK A0 AaTaTa, Ha KOATO M3TMYa NAaTeHaTa ycayra 3a npeaxoaHma nepmog,
npeaxoXxaall mecela Ha NpegoctasaHe Ha ycayruTe. [pn ckarouBaHe Ha A40roBopa 3a yCayrm
meceyHaTa aboHameHTHa LleHa ce 3an/alla Ha AaTaTa Ha CK/AoYBaHe Ha A0roBopa.

11.5. ATNAHTUC CAT wnspaBa nuausuayaneH gokymeHTt Ha NMOTPEBUTE/IA 3a nonyvyeHo naawaHe
npu pasnnatlaHe B 6pon.

11.6. ATIAHTUC CAT onpeaena n NnpomMeHAa LeHUTe 3a NpeaocTaBaHUTe ycayrm nNo peda Ha 3akoHa
33 e/1IeKTPOHHUTE CbObLLEeHNA M aKTOBETE NO NpuaaraHeTo my. LieHuTe ce onpegenat ot AT/IAHTUC
CAT npu ycnosua Ha pasHonoctaBeHOCT Ha NMOTPEBUTE/TUTE, kato ATJIAHTUC CAT uma npaso ga
onpeaens Pas/IMYHN LEHU U OTCTbINKM Ha 6a3a TexHonorus, kKnac Ha MOTPEBUTENA, ob6em Ha
nos3BaHe Ha ycayra, CbBMeCTHO 06pOBOIHO NON3BaHE Ha ABe UK noBede n3bpaHu ot
MOTPEBUTEIA nnn gonbasalm ce yCAYrm 1 CBbP3aHO 3aKynyBaHe Ha NakeTu OT YCAYrn, KaTo BbB
BCMYKM CNyYal OCUrypABa NOA3BaHe Ha YCayrn HeobBbp3aHM B MakKerT.

11.7. ATNIAHTUC CAT nma npaBo Aa NPOMEHA LLEHUTE Ha yCyrnTe, KaTo nybamMkysa MHbopmauma 3a
BCAKA NPOMAHA Ha CTpPaHULaTa ¢ B MIHTEPHET uamn Ha AoctbnHo mAcTo 3a NMNOTPEBUTEJTIUTE, Kato
Hanpumep ceouTe odUCH, KaKTo M B oducuTe Ha cBouTe napTHbopu. AT/TAHTUC CAT 6e3nnaTHO
npeaoctasa nHGopmaumsa 3a LeHuTe Ha ycnyrmute cn Ha NOTPEBUTE/IUTE BbB BCUYKM CBOU O0DUCK HA
TepUTOpUATa, Ha KOATO NPEeAOCTaBA YCAYrMTe CU, KAKTO U Ha CTPaHuUuaTa cu B MHTepHeT. B cayyan, ve
NpPoOMeHeHuTe LeHN 6bAaT 3HAaUYMTENHO 3aBULLEHN B CPAaBHEHME C LLEHUTE YrOBOPEHW NPU CKAtOYBaHE
Ha nHauemnayanHus goroesop, MOTPEBUTENAT nma npaBo Aa ce oTKaxKe oT Aoroeopa B 7 (cegem)
[HeBeH CPOK OT 06ABABAHETO, KATO NOMCKA HEFOBOTO NpeKpaTABaHe No peaa Ha HacToAawmTe O6wu
YCNOBUA U UHAMBUAYANHMA foroBop. PasnopeabaTta Ha Npeaxo4HOTO U3PEYEHME He ce Npuaara,
KOraTo NpoMsHaTa B LLleHUTe ce AbXKM Ha BNACTHUYECKM aKT Ha KomucuATa 3a peryampaHe Ha
CbOOLEHNATA AN APYT KOMNETEHTEH OPraH, C KOMTO Ta3n NPOMAHA € e4HOCTPAHHO Ha/I0XKeHa Ha
ATNNAHTUC CAT .

12. PasrnexgaHe Ha anbu, monbu n npeanoxeHus

12.1 ATNAHTUC CAT npuema NUCMEHMU Kanbu, monbu n npegnoxeHuns Ha MOTPEBUTE/TUTE B
odwuca cu B rp. Me3gpa, yn. "Teopru Aumutpos" Ne 8.

12.2. ATIAHTUC CAT pa3srnexkga nogageHuTe xanbu, monbu n npeanoeHma u B3ema CTaHOBULLE
no Tax B cpok ot 30 (TpuaeceT) AHM OT gaTaTa Ha NONYYaBAHETO UM.

12.3. ATIAHTUC CAT BOAM M CbXpaHsBa PErNCTbP HA NOCTbAUANTE MONBMU, }Kanbu u NpesnoKeHus,
KaKTO M Ha NpeAoCcTaBeHUTe OTrOBOPM MO TAX 3a CPOK oT 12 (ABaHazeceT) meceua, Npw cna3BaHe Ha
AEeNCTBalLUTE NPaBuUaa 3a 3aLLMTA HA IMYHUTE AaHHMU.

12.4. NOTPEBUTENUTE moraT aa agpecmpart Xanbu u go Komucuara 3a peryanmpaHe Ha
cbobueHnnTa, oTHacaLwm ce o MPEXKATA Ha ATNNAHTUC CAT 1 ycnyrute, NnpeaocTaBaHN Ypes Hes



npu HecnasBaHe Ha YC/I0BMATA Ha rN1aBa YeTUPUHaZeceTa OT 3aKOHa 3a eIEKTPOHHUTE CbobLLEHMA K
O6wmTe ycnosus oT cTpaHa Ha AT/IAHTUC CAT .

13. PewasaHe Ha cnopose

13.1. Cnoposete mexay ATTAHTUC CAT u NMOTPEBUTE/IA ce pelwwasaT Ypes HenocpeaCTBEHU
nperosopu mexay Tax. [pn HenocTuraHe Ha CbraacmMe BCAKA OT CTPAHUTE MOXKeE Aa MOUCKA
cbaeincteme ot KomucuaTa 3a perynmpaHe Ha cboblieHMATa am fa oTHece cropa 3a pellaBaHe npes
KOMMNETEHTHUA BbArapcKu Cba.

14. ameHeHUsa 1 gonbaHeHnsa Ha O6bwmTe ycnoBus

14.1. ATNIAHTUC CAT morke ga BHacs npomeHn B O6LmUTe ycnoBmA, KaTo Nyb6/IMKyBa USMEHEHUATA B
O6wmTe ycNnoBUA Ha CTPAHMLUTE CM B MHTEPHET Ha aapec www.atlantis-sat.bg Han-manko 30
(TpnpeceT) AHM Npean BAM3AHETO UM B Cua.

14.2. NMpwn nameHeHue Ha ObwuTe ycnosua MOTPEEUTE/IAT nma npaBo Aa NpeKkpaTn Aorosopa 3a
ycnyru 6e3 caHKumA B CpoK A0 1 (eaunH) mecel, OT BAIM3AaHETO UM B CMUA, OCBEH B C/ly4auTe, KOraTo:

14.2.1. npomeHuTe B O6LLI,VITE yCnoBnA NponsTmnHaT OoT NPUIOKNMMOTO 3aKOHOAATE/ICTBO UJIU OT aKT Ha
Komucumara 3a perynnpaHe Ha C'bO6LLI,eHMFITa, nnn

14.2.2. uameHeHusTa Ha O6LLMTE YCNOBUSA He 3acAraT yC/yruTe NoA3BaHM oT noTpebuTens.

14.3. ATIAHTUC CAT npegocTtassa 6e3nnaTtHo Ha MOTPEEUTE/TIUTE nHdpopmauma 3a O6wmTe
YC/0BMA Ha CTPAHULUUTE CU B MHTEPHET Ha agpec www.atlantis-sat.bg, BbB BCeKM cBoi opuc n/mnm
oduncKTe Ha TbProBCKUTE CU MAPTHBOPU, KAKTO U MO APYT NOAXOAAL, HAUMH.

15. OcurypsaBaHe Ha CUTYPHOCT U LANOCT HA €/1IEKTPOHHUTE CbOBLLMTENHU MPEKM U YCAYTU

15.1. ATIAHTUC CAT yBegomsBa He3abasHO KPC 3a BceKM NpobMB B CUIYpHOCTTa MAK HapyLlaBaHe
Ha LEeNoCTTa, KOUTO Ca OKA3a/Iv 3HAUYUTENHO Bb3AeNCTBUE BbPXY GYHKLMOHUPAHETO HA MPEXNUTE UK
ycnyrurte.

15.2. Mpw onacHOCT OT HapyLUaBaHe CUTYPHOCTTa Ha eNIeKTPOHHUTE cbobwmTenHn mpexun ATTAHTUC
CAT yBepomsBa aboHaTUTE CM MO NOAXOAALL HAYMH 33 ONACHOCTTA, 3a HeobxoaMMUTe cpeacTBa 3a
OTCTPAHABAHETO M, KaKTO U 3a pa3xo4uTe, KOUTO Ca CBbP3aHM C TOBA, KOTaTo € NPUI0XKUMO.

16. MNpaBHa pamka

16.1. Mo BbNpocK, HeypeaeHW OT HacToAwmMTe OBLLM YyCNnoBUS ce NpunaraT HopMmuTe Ha 3aKoHa 3a
€/1eKTPOHHUTE CbobLLEHNA M NOA3AKOHOBUTE aKTOBE MO HEFOBOTO NpuaaraHe, PelweHunaTa u gpyrute
06LWM M UHAMBMAYANHU aAMUHUCTPATUBHM aKTOBE Ha KoMmucKATa 3a peryanpaHe Ha CbobLLEeHUATa,
HOPMMWTE OT EBPOMENCKOTO NPaBO, MMALLM NPSAKO AeNCTBUE Ha TepuTopuaTa Ha PenybavKa Bbarapus.

16.2. O6wuTe ycnosumA ca HepasaeaHa 4acT OT MHAMBUAYAHUA LOrOBOP, MOANWUCAH MeXKaY
AT/TAHTUC CAT n MOTPEBUTE/IA, KaTo cblymTe ce CMATAT 3a NPUETH OT nocnegHuaA ¢ dakTa Ha
noanucBaHe Ha MHANBMAYA/THUA LOTOBOP.



16.3. MOTPEBUTE/INTE He npnaobmusaT HUKAKBM MbAHOMOLLMSA, HATO NpPaBa 3a NoJI3BaHe Ha
TbProBcKkM MmapKku Ha AT/TAHTUC CAT , know-how, show-how, aBTOpcKM MK gpyrn MMyLLECTBEHM
WAN HEMMYLLECTBEHW NpPaBa, M3BbH M3PUYHO YroBOpeHUTe B HacToawmTe Ob6LWM ycnosus.

17. Onpepenerua
17.1. Mo cmucbna Ha Te3m O6wm ycnosus:

17.1.1. U3BbHPEAHW OBCTOATE/ICTBA — Bcu4KM popc markopHM 06CTOATENCTBA NO CMUCHAA Ha Y.
306. oT TbpProBCKMUs 3aKOH, BCAKA OOEKTMBHA NpPeYKa UK T. Hap. HENpPeoaoAMMa cuna -
obcToaTencrso (CbbUTUE) N3LSAN0 3aBUCELLO M Ab/MKALLO Ce Ha HENpPeaABUANMU UU
HEenpoOrHo3npyemn cbonTUA NN GakTopu, HesaBUCeLLM OT BoAATa UK aencTeuaTa Ha ATJIAHTUC
CAT 1 B TO3M CMUCBH/1 HENOA/IEXKALLM Ha NpeaoTBPaTABAHE KaTo: BCAKAKBM NpUPOAHU 6eacTeus,
XapaKTepHM UK He 3a onpeaeneH pernoH, rnobanHn namn NoKanHu (C HaLMOHAHO 3HAYeHKe)
aBapuu, B T.4. U NOXKapKU, HABOAHEHMUSA, 3eMETPECEHUSA, TPBMOTEBUYHM U MAarHUTHKU Bypu, ennaemum,
npaBUTENCTBEHN 3abpaHn (embapro)rpakaaHCKM Bb/IHEHMA, CTauyKK, BYHTOBE M BCaKaKbB BUA,
6e3peanum, TEPOPUCTUYHMU UNM BOEHHU AEUACTBMA U Ap. NOA0OHN B pe3ynTaT Ha KOUTO e HapyLUeH
HOPMaA/IHMA OBLLECTBEH PUTBM Ha }KUBOT, PECNEKTMBHO Bb3MOXKHOCTTA 3a 6e3npensaTcTBEHO
M3Nb/HEHWE Ha NMOETU aHTAXKMMEHTN MEXAY ABE UM NOBEYE CTPAHM MO CKAOYEHM CNOPA3YMEHMS;

17.1.2. NIPNUYNHU HESABUCELLM OT ATTAHTUC CAT — BCUMUKM AeincTeuA, 6e3geincTema nam cobbutus,
kouto AT/IAHTUC CAT He 64 morno aa npeogosee, BbNpPeKu NoNoKEHUTE OT HEFrO YCUAUSA C FpuxKaTa
Ha Jo6pus Toprosed,

17.1.3. KPAHWN YCTPOMCTBA ca NnpoAyKT1 UAM YacT OT NPOAYKTU, NpefHa3HaYeHN 3a CBbp3BaHe
KbM MHTepdeiicuTe Ha obLuecTBeHaTa eneKTPOHHA CboBLIMTENHA MpesKa ( NepcoHaneH KOMMITLP,
TeNeBMU3NOHEH NPUEMHUK, TeNeBU30pP, MobUaeH TenedoH, TabneT, NPEHOCUM KOMMAOTBP,
€/1eKTPOHHU UrPU, KOH30/1M 33 €/IEKTPOHHU UIPU N BCUYKM OCTaHa/Iv YCTPOMCTBA C MHTepdeicu,
NO3BO/NABALLM CBbP3BaHE KbM eNeKTPOHHA CbobLMTEIHa MpeXa).

17.1.4. KPAMHO YCTPOWCTBO C OLLEHEHO CbOTBETCTBWE - KpaiiHO YCTPOICTBO C OLeHEeHO
CbOTBETCTBUME, CbrNacHo Hapeaba 3a CbleCTBEHUTE M3UCKBAHWUA U OLEHABAHE Ha CbOTBETCTBMETO Ha
PaAMOCHOPBbKEHNA U KpaHW AaneKkocboblmTenHu yctponctaea (Mpueta ¢ MMC 175 o1 7 asryct 2002
r., O6H., B, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 r., 6p. 13 o1 11.02.2003 r.). NMycHaTMTE Ha
nasapa yCTPOWCTBA Ca CbMPOBOAEHM C AeKAapaLMa 32 CbOTBETCTBUE HA MPOU3BOAUTENA/BHOCUTENSA U
TpAbBa Aa umaT 6bArapcka MapKnpoBKa 3a cboTeeTcTBUE “Co” M CbOTBETHUTE O3HAYEHMA.
[onycTMmo e 03HauYeHUATa Aa ca BbpXy ONAaKOBKaTa UM CbMPOBOXKAALLMTE YCTPONCTBOTO AOKYMEHTH
- TMN, MOoZes, NPou3BOAUTEN, BHOCUTEN, pabpuyeH HoMep, 03HaYeHMe 3a U3M0JI3BaHE Mo
npegHasHayeHue.

17.1.5. HETUNMWUYEH TPA®UK e TpaduK, umiiTo o6em 3HauMTenHo (noseye oT 3 MbTU) HaABULLABA
obema Ha TpaduKa, peannsmnpaH 4o6POCHLBECTHO Npe3 NpeaxoaHN Nnepuoau.

17.1.6 MPEXA e cbBKYMHOCT OT MPEHOCHM CbOPbXKEHUA U NPU HeobxoaMMocT obopyaBaHe 3a
KOMYTaLMA UAKU MapLLUPYTMU3aLmMA U APYTN Pecypcu, KOUTO CAYXKaT 3a MPEHOC Ha CUrHaAn
nocpeACcTBOM NPOBOAHWUK, ONTUYHU MU APYTN €NEeKTPOMArHUTHU CNOCOOU, BKAOUNTENHO
CMbTHUKOBU MPEXKM, PUKCUPAHU (C KOMYTaUMS Ha KaHAIM UK C MAKETHA KOMYTaLMA, BKAOYMTENHO



WHTEPHET) U KabenHN eNeKTPOHHN CbOBLLMTENHM MPEKM 33 Pa3NPOCTPaHEHNE Ha TeNEBU3UOHHM
nporpamu, He3aBMCUMO OT BMAa Ha NpeHacaHaTa MHpopmaums.

17.1.7. CbPBbBP ('server') e ycTpoMCTBO MM CUCTEMA OT CBBbP3aHWN YCTPOICTBA, HAa KOETO UM Ha
HAKOE OT KOWUTO € MHCTaNIpaH CUCTEMHO U/MAN MPUIOXKHO NPOrPamMmHO OCUrypaBaHe 3a U3NbJHABAHE
Ha 33Ja4M BbB BPb3Ka CbC CbXpaHABaHe, 06paboTKa, NpuemaHe Uav npegaBaHe Ha MHGOPMaLMS.

17.1.8. IP AAPEC ('IP address') e yHMKaneH ngeHTMdMKaumoHeH Homep cbrnacHo Internet Protocol
(ctaHgapT RFC 791 1 nocnegBalunte), NPUNUCaH Ha yCTPOMCTBO, IHTepHEeT cTpaHuua uam apyr
pecypc Ha MOTPEBUTEJ/INTE no Ha4MH, KOMTO NO3B0OJIABa 06MeHa Ha MHPOpMaLMA MexKay TO3U
pecypc 1 apyru pecypcu B IHTepHeT ¢ nsnonssaHe Ha Internet Protocol.

17.1.9. UHTEPHET CTPAHUUA — o6ocobeHo macTo B IHTepHET AOCTHMNHO Ypes cBOoA YHUIULMPaAH
agpec (URL cbrnacHo ctaHaapt RFC1738 u nocneasawm) no npotokon HTTP uam HTTPS u
CbabpKallo dannose, Nporpamu, TEKCT, 3BYK, KapTUHA, M306paxkeHne, XMNepBpPb3KN UK 4pYTU
€NEeKTPOHHN MaTepuaan n pecypcu.

17.1.10. AOMEWH — ume, npeAcTaBAABaLLO HU3 OT BYKBU U/Unn uudpu cbrnacHo ctaHgapT RFC 882
W nocnefBalwmTe, PErMCTPMPaAHO B HAPOYHU PErMCTPU OT ONPaBOMOLLEHU NLA, NOCPEACTBOM KOETO
nme ce MHOMBUAYaNn3npaT pecypcu B MHTepHeT.

17.1.11. NOTPEBUTE/ICKO MME — yHMKanHa KomMBMHaLMA OT cMMBOAN (BYKBM, UMbPU M pa3pelleHm
cneuyanHuy 3Haum), Ypes KoATo ce naeHTUdULmMpa nNo yHuKaneH (eamHcreeH) HaumH MOTPEBUTENAT.
MoTpebuTtenckoto nme ce 3anasea 3a gageH NOTPEBUTEN, kato To morke Aa 6bae u3bpaHo 1
npeaoCTaBeHO Ha Hero Npu ycnoBue, Ye He e npeaocTtaseHo Ha apyr MOTPEBUTE/.

17.1.12. NAPOIA 3A AOCTbMN — KoHOMAEHLMaNHA KOMBUHALMA OT CMMBOAU (BYKBM, LNdpU 1
paspelleHmn cneumanHm 3Haum), KOATO B CbYeTaHMe C NOTPEBUTENCKOTO MMe eHO3HAYHO
naeHtmouumpa NOTPEBUTENA npeg ATTAHTUC CAT.

17.1.13. UNPPOB KOA 3A AOCTbI1 — nochegoBaTenHocT oT umndpm, N03BoNABALLA AOCTbMN HA
MNOTPEBUTENA po onpeaeneHn eneMeHTU UAK YacTu OT npeaocTaBeHnTe my Yeayru. LUndposust Kog,
egHo3HayHo naeHtTuouumpa NOTPEBUTE/IA KaTo TaKbBa.

17.1.14. NIPOOUNAKTUKA — neprog Ha NfaHMpPaH PEMOHT UM HabAoAeHME Ha CbPBbP, KAaKTO U Ha
npomsiHa Ha MPEXATA, npe3 KOMTO ca Bb3MOKHM NePUOAN C HAPYLLUEHO KayecTBO WK inMca Ha
ycnyrure.

17.1.15. PABOTEH [AEH e BCceKn aeH OT NOHeAeNHMK A0 NEeTbK C U3KAKYEHWEe HA HAaUMOHAaNHUTe 1
odMLUMaNHN NPa3HULM, U HEPAbOTHUTE AHU, ONpPeaeNeHN CbC 3aKOH MK C aKT Ha MUHUCTEPCKU
CbBeT.

18. JonbAHUTENHM yCNOBUA

18.1. BcUYKM 3aABNEHUSA, yBEAOMAEHUSA, Kanbu, npeanssectua, CbobLeHns n apyra
KOpecnoHAeHUMA MeXay CTpaHuTe, CBbpP3aHu C UHAMBUAYANHUA AOTOBOP 33 YCAYrK cneasa aa
6baat B nMcmeHa ¢opma, NoANMCaHM OT CbOTBETHATA CTPaHA UMM HEMH NPeaCTaBUTEN, KAaTo CbLunTe
ce u3npaLaT Ha agpeca Ha BCAKa eAHa OT CTpaHuTe, MOCOYEH B UHANBUAYANHUA JOrOBOP 3a YCAYIU.
MNMucmeHaTa popma ce cumTa 3a cnaseHa U NP U3nNb/IHEHWE Ha U3MCKBaHMATa Ha 3ELENN.



18.2. 3a pe0BHO NONYHYEHO (BPbUYEHO) LLE Ce cUMTa U BCAKO eAHO YBeAOoM/IeHNe, 3aaBaeHmne,
npeamnsscTUe 1 Apyro cboblieHne Ha AafeHa CTpaHa, OTNPaBeHo A0 ApyraTta cTpaHa Ao agpeca,
MocoYeH B UHAMBUAYAHNA [OrOBOP, KOraTo CTpaHaTa - agpecaT He e HaMepeHa Ha Cbluua agpec
npv eAHO WAM NOBeYe OT e4HO NOCELLEeHNA MK CTpaHaTa — agpecaT, BbNpPeKkn U3BeCTUETO 3a
[OCTaBsAHE Ha MMCMOTO WK NpaTKaTa, aApecupaHn [0 Hes, He € NOTbPCUAA CbLIMUTE MPKU IMLETO,
OCbLLECTBABALLO KypMepcKaTa (noleHcKaTa) ycnyra B onpeaeneHna 3a ToBa CPoK, CbrnacHo Obwute
YC/0BMA Ha NOCAeAHOTO.

18.3. B cnyyalit, ue MOTPEEUTENAT He e yBegomun AT/IAHTUC CAT 3a npomsiHa Ha agpeca cu 3a
KOPECMNOHAEHUMSA, CYMTA Ce, Ye BCUYKM U3NPATEHU U3ABNEHWA U CbOOLLEHNA A0 HEro Ca PeA0BHO
[0CTaBEeHM U BPBbYEHM, aKO Ca U3MPATEHM HA NOCOYEHMA B UHAMBUAYANHUA AOTOBOP agpec.

Te3n O6wM ycnoBuma CbabpiKaT Noc/iefHUTE USMEHEHMA U SOMbJHEHMA B TAX, YTBbPAEHMU C PelleHne
Ha O6woTo cbbpaHMe Ha cbapyKHULMTe B "ATnaHTuc cat" 00/ ot 20.04.2018 r., B cuna ot
25.05.2018r.

HactoawumTte O6wm ycnosms ca nyb6/MKyBaHN B MHTEPHET cTpaHuuarta http://www.atlantis-sat.bg.



