ObLLUK YC/10OBUA

Ha 40roBopa c KpaliHute notpebutenn Ha “AT/IAHTUC CAT” OO/, - npeanpusTne, KOETO MMa NpPaBo 4a
npeaocTaBsa Ha TepuTopuaTa Ha Penybanka Bbarapnsa eNekTpoHHN CboBLUTENHN MPEXKU U YCAYTU - AOCTL A0
MHTEPHET, KAaKTO U CBBP3aHMN C M KbM HEro AOMbAHUTENHU YCAYTU.

(v3m. v gon., B cusa ot 26.03.2019 r.)

1. MpeameT 1 06K NONOXKEHUS

1.1. C Te3n O6wWwM ycnoBua Ha gorosopa mexay “AT/IAHTUC CAT” OO/, cbe cepganuuie U agpec Ha ynpasaeHue:
rp. Mesgpa, yn. ,leoprn Oumutpos” Ne 8, EMK: 106579651, HapuyaHo no-gony AT/IAHTUC CAT u Herosute
KpaiHK notpebutenn n aboHaTn, HapuyaHu no-gony ,NMOTPEBUTE/IN” ce ypexpaT ycnoBuATa M peabT 3a
npeaocTaBsAHe Ha TepuTopuATa Ha Penybavka Bbarapua Ha eNeKTPOHHM CbOOLMUTENHU MPEXU U yCayru -
AocTbn A0 VIHTepHET, KaKTO 1 CBbP3aHU C Hero AOMb/IHUTENHU YCAYTN.

1.2. Tean O6bwwm ycnosua ca 3agbmxkutenHu 3a AT/IAHTUC CAT n NMOTPEBUTE/IUTE u ca Hepa3aesHa YacT oT
WHAMBMAYANHUA L0r0BOP, CKAOYEH Mexay Tax. ObwumTe ycnoBMA MMAT 3a4b/KUTENIeH XapaKTep CrnpAmo
MOTPEBUTENIUTE OT MoOMeHTa Ha npuemaHeTo MM. [lpuemaHeTo Ha HactoAwmTe O6WM ycnosus oOT
MOTPEBUTE/IUTE ce n3BbpLLBA CbC CKAOYBAHETO Ha UHAMBMAYANEH NUMCMEH 4,0r0BOP.

1.3. MOTPEBUTE/IN Ha ycnyrute morat aa 6baat ¢pusnMyeckn anua, egHoIMYHM TbProBUM, IOPULAUYECKU nua U
OPYr1, KOMTO MNOAN3BaT WMAM Ca 3aABMAWU MON3BAHE Ha e/IeKTPOHHAa cbobuwMTenHa ycayra, npenoctaBaHa OT
AT/TAHTUC CAT.

2. Bupose ycnyru, npeaoctasaHu ot AT/IAHTUC CAT upes MPEXKATA
2.1. AT/IAHTUC CAT npepoctasda ype3 MPEXKATA egHa vnm HAKONKO OT cnegHUTe ycnyru:
2.1.1. pocTbn 4,0 NHTEPHET;

2.2. Mpun npepocTtaBAHeTo Ha ycayrmte no T. 2.1. ATJIAHTUC CAT e ONbXKHO fa OCUrypABa KayecTBO Ha
ob6cnyKBaHe, onpeseneHo OT ciegHUTe CTOMHOCTU Ha NoKa3aTenuTe:

2.2.1. Bpeme 3a OTCTpaHsABaHe Ha noBpeaun — A0 24 (aBajaeceT U YeTMpun) Yaca;
2.2.2. Bpeme 3a MbpBOHaYaHO CBbP3BaHe KbM MpeKaTa — A0 12 (aBaHageceT) yaca;

2.2.3. nocTUrHaTa CKOpOCT Ha NpeJaBaHe Ha AaHHM — MAKCUMAJ/IHA NOCTUIHATA CKOPOCT Ha NpeAaBaHe Ha AAaHHU
- cbobpasHo u3bpaHuAaT TapudeH naaH ot NMOTPEBUTE/IA; MMHMManHa NOCTUITHATA CKOPOCT Ha NpeJaBaHe Ha
JaHHM - He no-masnko oT 1/3 (egHa TpeTta) YacT oT obsBeHaTa MaKCMMa/iHa CKOPOCT Ha npefaBaHe Ha AaHHM
CcbobpasHo n3bpaHuAT TapudbeH nnad ot NMOTPEBUTE/IA; cpeaHa CTOMHOCT Ha npedasBaHe Ha AdaHHW - 4/5
(ueTpm neTn) yact oT 0b6sBEHATA MAKCMMANIHA CKOPOCT Ha npegaBaHe Ha AaHHW cbobpasHo M3bpaHuAaT
TapudeH nnaH ot NMOTPEBUTENA; ctaHaapTHO OTKIOHEHMEe Ha ckopocTTa - 1/5 (egHa net) yacTt oT obsaseHaTa
MaKCMMa/iHa CKOPOCT Ha NpeAaBaHe Ha AaHHW cbobpasHo n3bpaHmAaT TapudeH naaH ot NMOTPEBUTENS;

L.4a. - 0,
2.2.4. KoePULMEHT Ha HEYCNELWHNTE ONUTK 3a NpegaBaHe Ha AaHHK —4,0 0,01 %;

2.2.5. 3aKbCHeHWe Npu npeaaBaHe Ha AaHHW (eAHONOCOYHO) — cpegHa CTOMHOCT Ha 3aKbCHEHWMETO npu
npeaasaHe Ha AaHHM - 40 50 MS; CTaHAaPTHO OTKNIOHEHKWE Ha 3aKbCHEHMETOo - Ao 20 ms;

2.2.6. NPOLLEHT Ha *Kanbute OTHOCHO KOPEKTHOCT Ha cmeTkuTe - 0o 0,001 % Ha CMeTKMTe, 38 KOPEeKTHOCTTa Ha
KOWUTO ca NoAafeHM Kanbu, cnpamo obLma 6polt U3gafeHn CMETKK;

2.3. ATJIAHTUC CAT, npu Hannume Ha TEXHUYECKa Bb3MOMKHOCT, 3ano4Ba NPeaoCTaBAHETO Ha €NEeKTPOHHU
CbobWUTENHM YCAYTM B CPOK A0 12 (aBaHageceT) Yaca, CYMTaHO OT nojay4vyaBaHe Ha MckaHe oT NOTPEBUTENSA,
korato MOTPEBUTENAT pa3nonara ¢ ¢usmnyecka cebp3aHocT Ao MPEXKATA.
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Bceku cnyyait Ha nosydeHo oT MOTPEBUTE/1 ncKkaHe 3a NpeAoCTaBAHETO HA €NeKTPOHHU CbOBLNTENIHWN YCAyTK, B
Koito NOTPEBUTENAT He pa3nonara ¢ pusmyecka cBbp3aHocT 4o MPEXKATA, ce pasriexga nooTaesHO, U MOXKe
Aa 6bae 0TKa3aHO CBbpP3BaHE NpU IMNCA HA TEXHUYECKA Bb3MOXHOCT 33 TaKOBa.

2.4. ATNAHTUC CAT aKkTMBMpa 3aABEHUTE NEeKTPOHHWN CbODLLUTENIHN YCAYTX B CPOK A0 24 (ABageceT u yetnpmu)
yaca cnep KaTto ca U3NbJHEHU cnegHuTe ycaosua: nognuvcaH e MHavesuayaneH norosop 3a ycayru; nsrpageHa e
dusmnyecka csbp3aHocT Ao MPEXKATA, korato MOTPEBUTE/MIAT He pasnonara C TaKaBa; 3annaTeHM ca
e[ HOKPATHA LLeHa 33 CBbP3BaHe, KAaKTO U Ab/IKMMa MecevyHa aboHameHTa LeHa, cbobpasHo Tesn O6wm ycnosua
n n3bparus ot MOTPEEUTE/IA aboHameHTeH Uam TapudeH nnaH 1M A4eMNCTBALATA KbM MOMEHTa Ha CKNOYBAHETO
Ha UHamMBMAyanHMA A0roBop LEeHOBA NMCTA 33 UeHuTe Ha npegoctaaHuTe oT ATJIAHTUC CAT eneKTpoHHM
CbOOLNTENHWN YCNYTU .

2.5. Mpu aKkTMBMpPaAHe Ha ycayrata ce cbCcTaBA KOHCTAaTMBEH M npuemo-npesaBaTesieH NPOTOKO — HepasaenHa
yacT OT AOroBopa 3a YC/yrn, KOMTO CbAabpyKa AaHHM 3a npegoctaBeHoTo Ha NMOTPEBUTENA obopyasaHe m 3a
AKTMBMPAHETO Ha ycayraTa. NpoTokonbT ce nognucea ot NOTPEBUTENA u ot npeactasuten Ha AT/IAHTUC CAT .

2.6. (n3m. n pon., B cuna ot 01.10.2016 r.) ATNAHTUC CAT noaabpya Ha CTpaHULUUTE cM B MHTepHET Ha aapec
www.atlantis-sat.bg akTyanHa nHpopmaumsa, KoATo obHOBSABA NEPUOAMUYHO, OTHOCHO BMAOBETE, OMUCAHMETO U
napameTpuTe Ha nNpegnaraHUTe €NeKTPOHHU CbOBLWUTENHM YyCAyrn, npegMeT Ha Tesn obuin ycnosus, B ToBa
yncno aboHaMeHTHM NNaHOBe, AOMbJAHUTENHUTE YC/YTM, KAaKTO M Apyra MHbopmauums, CBbp3aHa C THX,
CcbobpasHO cbobpPa3HO M3NCKBAHMATA Ha 3aKOHA 3a €/1EeKTPOHHUTE CbOBLEeHMA U OCTaHaNUTEe HOPMATUBHU U
A4MUHUCTPATMBHM aKTOBE NO HErOBOTO NpMAaraHe.

2.7. ATNAHTUC CAT npepocTtaBa cnegHute Bb3MOXKHOCTM Ha [MOTPEBUTE/IA 3a TexHMYecKa M TbproscKa
noAanpbikKa U 0bcny:KeaHe:

2.7.1. B TbproBckuTe obektn Ha AT/IAHTUC CAT , Ha agpecu 1 ¢ paboTHO Bpeme, Nyb6anKyBaHW Ha MHTepHeT
cTpaHumuata Ha AT/IAHTUC CAT : KoHcyaTupaHe, npuemaHe Ha 3aABKM 3a YCYTM U TeXHUYECKa No44PbIKKa;

2.7.2. Bbs BpemeTo o1 08,00 u. Ao 21,30 4., Ha Ten. 0889 188 881 3a TexHUUYeCKa NoAApPbIKKA U B paboTHO Bpeme
32 NpUemaHe Ha 3anaBKU 3a YC/yru.

2.7.3. Ypes noceweHune Ha agpec Ha NMOTPEEUTENIA cnep npeaBapuTenHa 3asaBKa, nogageHa OT cbluma. Mpwm
yCTaHOBABaHe Ha HEeM3NpPaBHOCTU, NpUYMHEHU unm gonycHatu ot NMOTPEBUTE/IA, noceweHmneTo ce TakcyBa no
TeKyLlaTa ueHoBa ncTa.

2.7.4. Ypes eneKTpoOHEH NopTan 3a camoobciyKBaHe 33 J0CTbN A0 MHGOPMALMA OTHOCHO NOJI3BAHU YCAYTU,
baKTypu, AeTalnNM3npPaHN CMETKU, AeTalNn3npaHM CNPaBKK 1 4p.

3. [loroBop 3a ocurypasaHe Ha goctbn g0 MPEXKATA 1 npeaocTtasaHe Ha ycayrm Ha NMOTPEBUTEJTUTE

3.1. lorosopbT mexay ATJIAHTUC CAT m MOTPEBUTEJIA BAn3a B cmna B 7-4HEBEH CPOK CNe CKAOYBAHETO MY.
3.1.1. JoroBopbT MOKe ga B/ese B cuia He3abaeHo, ako NOTPEBUTENAT nucmeHo e 3a8BUA KeNaHMETOo CU.
3.2. B gorosopa ce noco4sarT:

3.2.1. nageHTMdMKaUMOHHM aaHHM Ha MOTPEBUTE/A, KakTo 1 TenedoH (daKc), eNeKTpoHeH agpec 1 agpec Ha
MNOTPEBUTENSA,

3.2.2. naeHTMPUKAUMOHHN aaHHM Ha ATNTAHTUC CAT ;

3.2.3. BUA 1 ONMCaHMe Ha yCayrmTe, KOUTo Wwe ce nonssat ot [NOTPEEUTE/A;

3.2.4. cpoK Ha non3BaHe Ha yc/yruTe, KOMTO € U CPOK Ha J0roBopa 3a yCnyru;
3.2.5. ueHu, LeHOBM NakeTn Uan Tapudu, KaKTo M YyCNOBUA N CPOKOBE Ha NAaLLaHE;

3.2.6. ycnoBMA 33 NPoAb/MNKABaHE U NpekpaTaBaHe Ha AOroBOPA, KaKTO WM APYrU YCNOBUA KaTo: HEYCTOMKK U
obesLeTeHns, CBbP3aHM C NPeKpaTaBaHe Ha A0roBopa, e4HOCTPAHHO NPeKpaTABaHe Ha AOroBOpa OT CTPaHa Ha
aboHaTa C egHOMeCce4YHO Npeau3BecTue;
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3.3. Mpwu ckntouBaHe Ha MHAMBUAYaNHUA aorosop 3a ycayrm MOTPEBUTENAT ce naeHtuduumpa, Kakto cneaBa:

3.3.1. 3a ¢M3MYeCcKM AnLa OBATAPCKU TPAKAAHW - C BAaNMAEH AOKYMEHT 33 CAMOJIMYHOCT C BMMUCAHU: UME;
eguHeH rpaxgaHckm Homep (EMH); Homep, gata M MACTO Ha M34aBaHe Ha AOKYMEHTa 33 CaMOJIMYHOCT;
NOCTOAHEH afpec Ha TepuTopuATa Ha Penybanka bbarapus.

3.3.2. 33 dU3MYECKM IMLa - TPaXKAAHW Ha Apyru cTpaHu oT EC - ¢ BaiMAeH AOKYMEHT 338 CAMOJIMYHOCT C BNUCAHM:
nme; Homep, gaTa U MACTO Ha M34aBaHE Ha AOKYMeHTa 3a CaMOAMYHOCT; MOCTOAHEH agpec WAM BaauAeH
OOKYMEHT 3a CaMOJIMYHOCT Ha MNPOABLNKMTENIHO WAW MNOCTOAHHO npebuBaBaw, B Penybnuka bBbarapus
rpa*kK4aHWH Ha CTpaHa YneHKa Ha EC.

3.3.3. 3a ¢duMBKUYECKM AnLa-TParKAaHM HA CTpPaHU M3BbH EC, NpoaAb/KUTENHO UAN NOCTOAHHO npebuBaBaliy B
Peny6nnka bbarapma - ¢ BaangeH AOKYMEHT 32 CaMOIMYHOCT C BMUCAHU: UME; IMYEH HOMEP Ha uyXKaeHel,
(THY); Homep, paTa M MACTO Ha M34aBaHe Ha AOKYMEHTa 32 CAaMOJIMYHOCT; NMOCTOAHEH afpec Ha TepUTOPMATA Ha
Penybnuka bbarapus.

3.3.4. 33 OpuanYecKn Nuua, eAHONIMYHU TbProBuUU W APYrM opraHusauum - yaoCTOBepeHue 3a aKTyasiHo
CbCTOSHME, U343LEHO OT KOMMNETEHTEH OpraH He No-paHo OT 6 (WwecT) meceua, Npeau NPeaoCTaBAHETO MY,
egvHeH waeHTUoUKaumoHeH Kog (EMK), kop no pernctbp BY/ICTAT, M Kbgeto e MNpPUIoXKUMO,
NOEeHTUOUKALUMOHEH HOMEP 33 HYXKAMTE Ha 3aKOHa 3a AaHbKa BbpXy AobaBeHaTa CTOMHOCT.

3.4. CbbupaHe n 06paboTBaHe Ha IMYHU SAHHM:

3.4.1. Mpwn cknouBaHe Ha gorosopa 3a ycayrn ATJIAHTUC CAT mma npaso Aa M3UCKBA M APYrU AOKYMEHTH,
HeobxogMMK 3a CKAOYBAHE HA UHAMBWUAYAHUA A,OTOBOP 33 YC/YTU, KAaKTO U AaHHU, HEOOXOAMMM 3a U3[aBaHe
Ha meceyHuTe ¢aKTypu 3a abakumute ot MNOTPEBUTENA cymun. [JOKymeHTUTe moraT Aa ce M3Mnon3saT oT
AT/TAHTUC CAT camo 3a peanvsMpaHe Ha MNpaBa M U3MbJHEHME HA 3a4b/KeHus no Tesnm O6wm ycnosma m
[0roBopa 1 B CbOTBETCTBME C U3UCKBAHMATA Ha 3aKoHa U Te3n 06wm Ycnosua. AT/IAHTUC CAT HAMa ga U3KUCKBa
ot MOTPEBUTE/IA AOKYMEHTU, KOUTO He Cca CBbP3aHWM C NpeaocTaBaHe, MNOA3BaHE WAM NpeKpaTABaHe
NMON3BAHETO Ha yCAyru.

3.4.2. . Mpun cbbupaHeto, 06paboTBaHETO, W3MNON3BAHETO U CbXpPaHABAHETO Ha MpeaoCTaBeHUTe OT
MOTPEBUTENA nnuHum panHHu, ATNIAHTUC CAT e gnbKeH fa cnasBa BCUYKW NpeasuaeHu B ObArapckoTo
3aKOHOAATe/ICTBO 3aAb/XKEHMA 3a 3allMTata UM, BKAoUMTenHo Pernament (EC) 2016/679 Ha Esponeiickus
napfameHT M Ha CbBeta oT 27.04.2016 r. OTHOCHO 3awwuTaTa Ha @U3MYECKMTe /MLA BbB BPb3KA C
06paboTBaHETO Ha /NMYHU AaHHM W OTHOCHO CBOBOAHOTO ABWMMKEHWE HA TakMBa [aHHM M 3a OTMAHA Ha
Oupektusa 95/46/EO (,,06u, pernameHT 3a 3alMTa Ha AMYHUTE AaHHK”), 3EC, 3aKoHa 3a 3awuTa Ha ANYHUTE
OAHHM U NOA3aKOHOBUTE aKToOBe MO TAXHOTO npunoxeHune. AT/IAHTUC CAT obpaboTtBa /ANYHUTE AaHHU Ha
aboHaTuTe cbrnacHo ,MoaAnTMKa 3a 3aWmnTa Ha AMYHUTEe AaHHK Ha AT/IAHTUC CAT, ny6nMKyBaHa Ha UHTepHeT
CTpaHMLUaTa Ha 4PY*KeCTBOTO.

3.4.3. ATIAHTUC CAT vma npaBo ga nNpeaocTaBsa CbOTBETHU CbOMpaHM, 06paboTBaHM M CbXpaHABAHW 3a
uenuTe Ha npeaocTtaBAHe Ha ycayrute gaHHu Ha MNOTPEBUTENA Ha Tpetn nvua - agMUHUCTpATOpPU UM
onepaTopu Ha NMYHM AAHHW MO CMUCBbAA Ha 3aKOHA 33 3alMTa Ha JIMYHWUTE OAHHU, C UEeN CKAYBaHe Ha
[orosopwu 3a ycnyru, U3rotBAHe Ha KpeauTHA OUEeHKa, onpeaensHe Ha KpeauTeH AMMUT u/uan cbbupaHe Ha
B3e@MaHMA - Ab/KUMU CyMU No daKTypu 3a nonssaHute ot MOTPEBUTENA ycayrn. MNpeaocTaBAHeTo Ha AaHHUTE
Ha TpeTu /iMLa ce M3BbPLIBA B CbOTBETCTBME C OBbArapPCKOTO 3aKOHOAATENCTBO, BKAOUMTENHO PernameHT (EC)
2016/679 Ha EBponeiickua napnameHT u Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3alWMTaTa Ha GpU3NYECKUTE AnLa
BbB BPb3Ka C 06paboTBaHETO Ha IMYHU AAHHM U OTHOCHO CBOBOAHOTO ABMMKEHME Ha TaKMBa AAaHHU M 33 OTMAHA
Ha Oupextmea 95/46/EO (,,06u pernameHT 3a 3allMTa Ha AMYHUTE AaHHK"), 3EC, 3aKoHa 3a 3awWwmTa Ha INYHUTE
OaHHWU 1, NloAnTMKaTa 3a 3almMTa Ha INYHKUTE AaHHKU Ha AT/TAHTUC CAT".

3.5. ATJAHTUC CAT uma npaBo NMCMEHO A3 YNbJAHOMOLLABA TPETU AMUA A CKAOYBAT OT HEFOBO MMe A0roBopu
3a ycayru c nuuara, Xenaewm ga craHat MOTPEBUTE/IM Ha mpexkaTta, KakTo M Ja cbbupaT nnawaHusa ot
MOTPEBEUNTEJIN no goroBopuTe 3a YC/IYrM OT HEFOBO MMeE, KaTo MHPOPMUMpPaA CbLLECTBYBALLUTE U NOTEHUMANHUTE
NOTPEBUTE/IN no nogxoaALy, HAYMH 33 HAIMYMETO HA TAKOBA YMb/IHOMOLL,ABaHe.
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3.6. ATJIAHTUC CAT mma npaBo Aa OTKaxe ckatousaHe Ha gorosop ¢ MOTPEBUTE/], npn Hannume Ha HAKOA OT
cnegHuTe XMNoTesu:

3.6.1. MOTPEBUTENAT He npenocTaBu AaHHK, udncksanu ot AT/IAHTUC CAT ;

3.6.2. MOTPEBUTEJNIAT He npepocTtasu Ha AT/IAHTUC CAT noucKaH AOKYMEHT, yA0CTOBepABall, BEPHOCTTa Ha
NocoYeHuTe JaHHW;

3.6.3. NOTPEBUTEJIAT e B HEM3NbAHEHME HA CBOE 3a4b/IKeHUE Mo apyr gorosop, ckatoveH ¢ ATJTAHTUC CAT ;

3.6.4. e yctaHoBeHO oT AT/TAHTUC CAT , ue MOTPEBUTENAT e nsnonssan unm e gonycHan aa 6baaT n3nonssaHu
KpalHU eNeKTPOHHU CbOoBLIUTENHN YCTPOMUCTBA UAN €NEKTPOHHM CbOBLMTENHWN YCAYTM 3@ HE3AKOHHU Lenu no
APYr 40roBOp 3a NpeaocTaBAHEe Ha e/IeKTPOHHU cboblmTenHun yeayrm ot ATJIAHTUC CAT ;

3.6.5. Npun IMNCa Ha TEXHMYECKa Bb3MOXKHOCT 3a npeaocTtaBAHe Ha YcayraTa.

3.6.6. Mpwu nnncata Ha nMcmeHo m3aseHo oT NMOTPEBUTE/IA kenaHue A0roBopbT Aa B/ese B cM1a He3abaBHO B
cnyyaute, korato AT/TAHTUC CAT npenocTaBsa KpaliHUM YCTPOMCTBA 33 NOA3BaHe Ha ycayraTa.

3.6.7. TOTPEBUTEJNIAT He e gonycHan AT/IAHTUC CAT a0 umoTa cu 3a npucbegmHaBaHe Kbm MPEXATA, Korato
TaKoBa e HeobxoaMMO 3a NPeAOCTaBAHE HA 3aABEHATA yCayra.

3.6.8. MOTPEBUTENAT Mma HemsnnateHu 3aabiaxeHusa kbm AT/IAHTUC CAT (BKA., HO He camMo, 3@ MeceyHU
TaKCK, HEeYCTOMKK, 0besLLeTeHmA 1 Ap.) Mo Beye NpeKpaTeHu A40roBopu.

3.7. I3ameHeHne Ha MHANBUAYaNeH AOroBoOp 3a YCayru ce A0MNYycKa Npu cieaHuTe obcTtoATencTsa:
3.7.1. UI3SMEeHeHMe Ha A0roBopa MOXKE Aa NOUCKA BCAKA OT CTPAHWUTE B CPOKa Ha AeNCTBUETO My;

3.7.2. N"3AmeHeHMe Ha A0roBopa MOXKe 4a Ce U3BBPLUM NPU HAIMYME Ha HeNnpeogoanma cuaa, Npm NPOMAHA Ha
3aKOHOAATe/ICTBOTO WM NPU pasnopexjaHe Ha KOMMEeTEeHTEeH AbPrKaBeH OpraH, AeWCTBall, B PamMKuTE Ha
JaneHaTa My OT 3aKOHa KOMNETEHTHOCT;

3.7.3. CTPaHUTE MOraTt Aa NpaBAT USMEHEHNA U AONDb/IHEHUA HA O0roBopuTe Camo C AONB/IHUTE/NTHU MUCMEHU
cnopa3symeHuna, KOUTo CTaBaT Hepa3ae/siHa 4acT OT 40rosopa 3a ycnyru.

3.8. [oroBopbT 3a ycayrn mexkgy MNOTPEBUTENA u ATNAHTUC CAT moxe Aa 6bae CKAOYeH C uam 6es
onpegeneH Cpok.

3.8.1. KoraTo 40roBopbT € CK/oYEH C OnpeseseH CPoK, cied, U3TUYAHETO Ha CPOKa AOrOBOPBLT aBTOMATUYHO ce
npeobpasysa B 6e3cpoueH 6e3 npomaAHa B yC0BMATA MY.

3.8.2. KoraTo A0roBopbT € CK/OYEH C onpeaesieH CPoK, TOM MoXe Aa Obae NpoabaKeH 3a HOB CPOK Camo npu
U3PUYHO NUCMeHO cbrnacue Ha NOTPEBUTEA.

3.8.3. MaKCMManHUAT CPOK Ha Aoroeopa e 2 (4Be) roguHu.

3.8.4. KoraTo ycayra ce npegJsiara ¢ 4orosop cbe cpokK no 1. 3.8.3., To AT/IAHTUC CAT npeaoctaBA Bb3MOMKHOCT
3a CK/Il0YBaHe Ha 40roBOp 3a CbllaTa yCc/yra U Cbe Cpok 1 (egHa) rogmHa.

3.9. JorosopbT 3a ycayrn mexay NOTPEBUTENIA n ATIAHTUC CAT ce npekpaTaBa No eayH OT caegHute
HauYUHK:

3.9.1. Mo B3aMMHO cbrnacue, u3paseHo NMUCMEHO OT CTPAHUTE;
3.9.2. EaHocTpaHHo, 6e3 npeamnssectne oT AT/IAHTUC CAT B HAKOM OT cAeAHUTe CayYau:

3.9.2.1. Nnpu Hem3NbAHEHME Ha KoeTo M Aa e OT 3agb/ixKeHunAata Ha NMOTPEBUTENA no 1. 11.4., 7. 9.1.2. n 1. 9.1.3.
oT Te3n O6wm ycnosus;

3.9.2.2. aKo ce yCTaHOBW, Ye NpeLoCTaBaHaTa/uTe ycayra/u ce u3nNoi3BaT B HapPyLEHWE HAa MPUIOKMMOTO
6b/IrapcKko, eBPONENCKO U/MAN MEXAYHAPOLHO 3aKOHOAATE/ICTBOTO;
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3.9.2.3. aKo ce yctaHoBM, Ye NMOTPEBUTE/IAT He n3non3Ba ycayrata 3a COOCTBEHU HYKAM, @ NPenoCcTaBsa ycayrm
ypes HeA Ha TPeTU CTPaHK;

3.9.2.4. npu xMnoTesaTta Ha T. 3.6.7., KoraTto ToBa nNpoAb/xKu noseye oT 30 (TpuaeceT) AHK;
3.9.3. He3abaBHO Npu HacTbNBaHe Ha 06CcTOATENCTBA Ha HENPeoAo/IMMa CUNa;
3.9.4. He3abaBHO MO cM/1aTa Ha aKT HAa KOMMNETEHTEH AbpKaBeH OpraH;

3.9.5. [JoroBopbT ce npekpaTtABa Npu OTKPMBaHE Ha NPOU3BOACTBO MO JIMKBUOAUMA UIN HECHCTOATENHOCT Mo
OTHOLLEHME Ha noTpebuTen — opuanyecko anue. [loroBopsubT ce NPeKpaTABa Npu CMbPT HA NoTpebuTen, KoraTo
nocneaHuAaT e ¢usnyecko avue. B nocneaHusa cayyail, HacnegHUUMTE MO 3aKOH OTrOBAPAT 33 Bb3HWKHaAUTE
3a4b/IKEHUA Ha MOYNHANANA NOTPebuTen CbobpasHO AANOBETE CU B HAc/eACTBEHATa Maca.

3.9.6. JoroBopbT MOXKe Aa ce NpeKpaT ¢ eAHOMECEYHO npean3BecTue OT BCAKA OT CTpaHUTe U 6es Aa e Hamue
Hensnb/IHEHWE Ha ApYyraTa CTPpaHa.

3.9.7. NMOTPEBUTEJIAT morKe Aa npeKpatM 0rosopa e4HOCTPAaHHO B CpOKa Mo T. 3.1. oCcBeH B CAy4YauTe Ha
npwunaraHe Ha 7. 3.1.1. oT HacToAwwmTe O6LWM ycnoBuA.

3.9.8. MOTPEBUTENIAT morke Aa npekpath forosopa 6e3 HauncasaBaHe Ha HEYCTOMKM 3a NpefocTaBAHaTA YyCAyra,
B C/ly4al Ye ycnyraTa ce NpenoctaBsa Ha MoTpebuTensa nod MMHUMANHO onpefeneHuTe no T. 2.2. HMBA Ha
KauyecTBO, aKo Ca U3MbJIHEHW YCNOBUATA NO T. 7.2. OT HacToAwwmTe O6LWwm ycnosus.

3.10. NOTPEBUTENIUTE moraT ga npexsbpaAT Ha TPETU AMua M3UANO WAM 4YacTMYHO npasaTa w/wmam
334b/IKEHMATA CU MO CKAKYEHMA No peda Ha Tasu T. 3. gorosop ¢ AT/IAHTUC CAT , camo ako AT/TIAHTUC CAT e
4an npeaBapuUTeNHO U3PUYHOTO CU MUCMEHO Cbllacke 33 OCbLUECTBABAHE Ha MNPEXBbP/IAHETO, OCBEH KO He €
npeaBuaeHo 4pyro B 40roBopa.

3.11. BpemeHHO cnnpaHe Ha ycayra ce U3BbpLuBa No U3puyHa nMcmeHa 3asaska Ha [MOTPEBUTEJIA npu chegHuTe
yc/ioBUA:

3.11.1. BpemMeHHOTO cnupaHe e 3a CPOK He Mo-manko oT 2 (ABa) mecela U He nosevye OT 6 (wecT) meceua B
paMKUTe Ha egHa KaneHZapHa roguHa.

3.11.2. BpeMeHHO CnupaHe MOXe [a Cce 3aABM CaMO BEAHDBK B PaMKWTE Ha efHa KaseHAapHa roguHa.
3.11.3. BpemeHHO cnupaHe ce npegocTaBa camo B caydain, ye MOTPEBUTENAT:

3.11.3.1. e pusnyecko nnue.

3.11.3.2. KbMm MOMeHTa Ha NoAaBaHe Ha 3aAB/IEHMETO ycayraTa ce NpenocTass No 6e3cpoyeH A0rosop.

3.11.3.3. e 3annatua BCUYKMK d)aKTpr M HAYUCNEHU 3a4b/TKEHNA C USKTIOYEHNE Ha CYMU, HAYUCNEHWN 3a yCaiyraTa
M OTHOCMMMU KbM Nepnoaa Ha BpEMEHHO CnnpaHe.

3.11.3.4. e 3annatun onpegeneHata ot AT/IAHTUC CAT epHoOKpaTHa Takca 3a BpeMeHHO cnupaHe Ha ycayraTa.

3.11.3.5. CKNOYM HAPOYHO CropasymeHue 33 NpeKpaTaBaHe Ha AOroBopa 3a yc/yraTta no B3aMMHO Cbriacue u
BbpHE NpeaocTaBeHOTo My 0bopyaBaHe, ako MMa TaKoBa.

3.12. Bb3o6HOBsIBaHE Ha BPEMEHHO CMNpsiHa YC/yra ce M3BbpLUBa MO M3PMYHA NMCMeHa 3asBKa Ha MOTPEEUTENA
cnef U3TMYAHETO Ha CPOKa 3a CnNupaHe, HO He MO-KbCHO OT 6 (WecT) meceua OT gaTtaTa Ha 3aABJEHMETO 3a
BpeMeHHO crnupaHe.

3.12.1. B cnyyait 4e KbM MOMEHTA HA Bb3CTAaHOBABAHE HA BPEMEHHO CNpsAHA yCAyra CblaTta He ce npeanara oT
ATIAHTUC CAT BbB BUAA U KOJIMYECTBOTO, B KOWTO e Buia npeaoctaBsHa B MOMEHTA Ha BPEMEHHOTO W
cnupaHe, MOTPEBUTENAT uma npaBo Aa NOJyduM PaBHOCTOMHA Apyra ycayra WAM Aa Ce OTKaxe oT
Bb3CTAHOBSABAHETO Ha ycayrata 6e3 ga Tbpnu CaHKL MK,
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3.12.2. MNpu Bb3CTAHOBsIBAHE Ha BPEMEHHO CMpsAHAa yc/ayra ce cKaiouyBa HOB 6e3cpoyeH AOroBop 3a CblATa,
ocseH ako NOTPEBUTENAT He 3aABM M3PUYHO XKenaHue 3a CKAoYBaAHE Ha CpoYeH A0roBop.

3.12.3. Npu Bb3CcTaHOBABaHe Ha BpemeHHO cnpsaAHa ycayra NMOTPEEUTENIAT He abau 3annallaHe Ha LeHa no T.
11.4.1.

3.13. AT/IAHTUC CAT  yBegomsaBa [OTPEBUTENA 3a 06CTOATENCTBOTO Ha M3TMYAHE Ha CPOKA Ha
MHAMBUAYANHUA AOTOBOP HE MO-KbCHO OT e4MH MeceL, NpeamM HacTbNBaHe Ha CbLLOTO MO eAuH OT U3bpoeHuTe
cnocobu. M36opbT Ha crnocob ce onpeaens oT HanAuyHata MHPopmauma 3a Bpb3Kka ¢ NMOTPEBUTENIA m ot
TexHu4eckaTa BbaMmoxKHocT Ha AT/IAHTUC CAT . Bcekn oT M3bpoeHuTe cnocobu nma egHaKkBa cuia M Ce cYmTa 3a
CaMOCTOATE/IHO J,OCTaTbYeH:

3.13.1. Ypes KpaTKO TEKCTOBO CbObLLEHME, U3MPAaTEeHO HAa MObW/IeH Homep Ha NoTpebuTens, perncTpupaH B
ATNAHTUC CAT .

3.13.2. Ypes enekTpoHHO NUCMO, U3NPATEHO Ha e/IeKTPOHEH MOLLEHCKM agpec Ha NoTpebutens, perncTpupaH B
ATNAHTUC CAT .

3.13.3. Ypes TenedpoHHO obaxkpaHe OT onepaTtop MAM aBTOMATUYHO M3BECTME HA PUKCUPaAH MM MOBUAEH
TenedoH Ha notpebutens, pernctpmpan 8 AT/IAHTUC CAT .

3.13.4. Ypes aBTOMATM3MPAHO U3BECTHE B €/IEKTPOHHMA NOPTaN 338 CamoobcyKBaHe.
4. ObopyaBaHe 1 ynpasneHue Ha MPEKATA

4.1. ATZIAHTUC CAT npepgoctasa Ha [OTPEBUTE/IA 3a cpoka Ha WMHAMBMAYanHWA A0OroBop 3a YCAYru
obopyasaHe, KoeTo nogpobHo ce onucea B KOHCTaTUBHMA NPOTOKOA 3a NpefocTaBeHO obopyaBaHe — YacT OT
UHOMBMAYyaNHUA poroBop 3a ycayrn. ObopyasaHeTo npepoctaBa Ha [MOTPEBUTENA craHaapTusmMpaHm
UHTepdelicM 3a BKAOUBAHE Ha KpaliHM YCTPOMCTBA 3a MON3BAHE HA ycC/ayraTta, TN M OMNUCAHWE Ha KOWTO
AT/IAHTUC CAT ny6auKyBa Ha cTpaHuMuUaTa cu B IHTepHeT.

4.2. NOTPEBUTENAT ocurypaBa 3a CBOSi CMeTKa HeEObXOAMMOTO €/IEKTPUYECKO 3axpaHBaHe W KpanlHU
€NIeKTPOHHM  CbOBOLWMTENHM YCTPOMCTBA, HEoOXoAMMM 33 MNoA3BaHe Ha ycayruTe (Hamp., KOMMIOTbP,
TeNeBU3NOHEH NPUEeMHUK 3a ycayraTta ,A0CTbn Ao NHTepHeT”).

4.3. MNpepaBaHeTo M NpuemaHeTo Ha npeaoctaBeHoto ot AT/IAHTUC CAT obopyasaHe no T. 4.1. cTaBa ¢
nognuceaHe Ha KOHCTaTMBHMA NPOTOKOA 3a NpesocTaBeHo obopyaBaHe ot AT/IAHTUC CAT n NOTPEEUTENA.

4.4. 3a cpoka Ha WHOMBMAYANHUA AOrOBOP 33 YC/Ayru, NpefocTaBeHOTO 0bopyaBaHe OCTaBa WU3KAUYUTENHA
cobctBeHocT Ha AT/IAHTUC CAT, He3aBMCMMO OT HauMHA Ha 3aKpenBaHETO My B MOMELLEHMATa Ha
MOTPEBUTENA.

4.5. NOTPEBUTENIAT HAMa NpaBo Aa npenABaABa NPeTeHUMN, HUTO Aa YNPaXKHABA NPaBO HA 3a4bprKaHe uan aa
M3BBPLUBA NPMXBALLAHE CbC CBOM B3EMAHMA OTHOCHO obopyaBaHeTo.

4.6. NMOTPEBUTENAT e oTroBopeH 3a CBOA CMeTKa 3a OcCUrypaBaHe Ha HeobxogMmuTe MNOMELLEHMUs,
€/1eKTPMYECKOTO 3axXpaHBaHe W APYrn yCnoBuA, KOMTO OCUIypABaT NpaBuaHaTa pabota Ha obopyspBaHeTo.
MNOTPEBUTENAT e oTroBopeH M 3a 6e3onacHOCTTa MO eKcnioatauuMaTa Ha obopyaBaHETO cied MHCTanauumATa.
MNOTPEBUTENAT ce 3agb/KaBa Aa cnassa BCUYKM pgageHu oT AT/IAHTUC CAT  MHCTPYKUMM BbB BPb3KAa CbC
CbXpaHsBaHeTo M ynoTtpebaTa Ha obopyABaHETO, a aKO TaKMBa He ca AafeHW, Aa nosara CpPsAMO HEero rpuxa
NoHe KaKBaTo NnoJsara 3a CBOETO MMYLLECTBO.

4.7. BCMYKM noBpeam, NpUUYMHEHM Ha 0b6opyABaHETO OT HemnpaBW/IHA EeKChJoaTauusa, KakeuTo U ga 6uno
CNy4YaiiHU CbbUTUA, HENPEOAOAMMA CUAA, KPaXKbW MaM noceraTencTBa oT cayxutenm Ha NOTPEBUTENA vam ot
Inua OT HEroBOTO AOMAKMHCTBO WM TPETU AMLA, Ce OTCTPaHABAT 3a cmeTKa Ha NOTPEBUTENA.

4.8. MNpe3 uANOTO BpeMe Ha AelCTBME HA A0roBopa, 0b6opyaBaHETO OCTaBa MO NOTMYECKUA KOHTPOA Ha
AT/TAHTUC CAT , KaTo CbLLOTO MMa NPaBO A3 M3BbPLLBA OTAA/Ie4EeHO HEOHXOAMMUTE NPOMEHM MO HACTPOMKUTE
Ha obopyaBaHeToO.
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4.8.1. MOTPEBUTENAT HAma npaBo cam Aa PeMOHTUpPA, NOAMEHS, NPEHaCcTPOoBa, MECTM UK MO BCAKAKBB ApYr
HauYMH Aa NPOMEHA KaKBaTO M Aa e 4yacT oT obopyaBaHeTo 6e3 npeaBapuUTe/IHO MUCMEHO paspelleHue oT
ATNAHTWUC CAT.

4.8.2. NOTPEBUTENIAT HAMa npaBo Aa M3MN0A3Ba NpeAoCcTaBeHOTO My obopygBaHe 3a Uenu, pPas/vyHu oT
Non3BaHe Ha ycayrute, npegoctaseHn my ot ATJIAHTUC CAT .

4.8.3. MNpn HeobxoAMMOCT OT MogMAHa Ha MpenocTaBeHOTO obopyaBaHe, CbliaTa Ce WM3BbPLIBA CaMoO OT
ynbaHomouteHn ot AT/TAHTUC CAT nuua mn camo cneg Kato MOTPEBUTENAT ocurypu B paboTHO Bpeme A0CTbN
00 obopyaBaHeTo.

4.9. NOTPEBUTENAT ce 3aabaxKaBa Aa BbpHe He3abaBHO Ha AT/IAHTUC CAT npeaoctaBeHoTo obopyasaHe npu
npekpaTABaHe Ha UHAWBUAYANHUA AOrOBOP 33 YCAYIN B CbCTOAHWETO, B KOETO rO € NOAYYUA, KaTo ce oT4yeTe
HOPMa/sIHOTO OBEXTABaHEe 3a CPOKAa Ha NON3BaHe.

4.10. Korato AT/IAHTUC CAT npefocCcTaBu KaTo 4acT OT yC/Ayra Bb3MOXKHOCT 32 OTAasiedeH AO0CTbN A0 CBoe
obopyagaHe, MOTPEBUTENAT He npuaobusa npaBa Ha cobCTBEHOCT HUTO BbpXy 060pyABaHETO, U3M0/I3BaHO 3a
npeaocTaBAHe Ha ycayraTa, HUTO BbpXy nporpamuHmte npoayktn, komto AT/IAHTUC CAT e uHcTanmpano 3a
npepocTaBaHe Ha YcayraTa.

4.10.1. NOTPEBUTENAT rapaHTupa, Ye Mma NpPaBo Aa NOJ3BAa M PA3NPOCTPAHABA BCUMYKM MaTepuanun, KOUTO
npaBu 4OCTbMHU Ha TPETK Anua B MHTepHeT nocpeactBom ycayrute Ha ATIAHTUC CAT (BKAHOYUTENIHO, HO He
CaMo, TeKCT, n30bpaxkeHns, JOKYMEHTHN, 3BYKO- U BUAE03aNMUCKU U BCAKAKBM APYrM MaTepuann B eNeKTPOHEH
dopmaTt) no OTHOWEHWE Ha NPaBOTO Ha WHTe/NEeKTyanHa COOCTBEHOCT, BKAKOUUTEHO aBTOPCKU MNpaBa M
TbProBCKU mMapKu u ocsoboxkgasa AT/IAHTUC CAT oT BCsikakBa OTFOBOPHOCT BbB BPb3Ka C Pa3npoCTpaHEeHUETO
Um.

4.10.2. NOTPEBUTENAT HAma npaBo Aa pa3npoCTpaHABA WAM CbXpaHABA MaTepuanu, KOUTO He Ca Herosa
COo6CTBEHOCT MM HAMA MNPaBO 3a MOA3BAHETO MM, Npe3 KoATO M Ja e OT ycayrute u/uam npomyKktute Ha
AT/TAHTUC CAT , KaKTO M maTepuanu, Ypes KOMTO Ce HapyllaBaT NpaBaTa Ha TPETU /NLA, KAaKTO U aKToBe Ha
6bNrapcKoTo, eBPONENCKOTO U/MN MeXAYHAPOAHO 3aKOHOAATENCTBO.

4.11. B 3aBMCMMOCT OT TexXHMYecKaTa Bb3MOMKHOCT M 3HaYMMOCTTa Ha CbOTBETHaTa Bpb3Ka (Ha HMBO
MKOHOMMYECKa agMMHUCTPATUBHA egmHnua "rpag”") ATIAHTUC CAT ocurypsBa pesepBMpPaHETO 1 Taka, ye npu
OTNaAaHeTo W TpadMKbT aBTOMATUYHO fa Ce MPeHacouM npes pesepsHaTa. [1oAX04bT ce npuaara Kakto npwu
NpeHoca Ha AaHHM, TaKa U NPW NpeHoca Ha rnac.

4.12. ATIAHTUC CAT aBTOmMaTM3MpaHO cbbupa MHbopMaLMa Ha BceKM 10 MMHYTM 3a HATOBAapPBaHETO Ha BCUYKM
OoCcHOBHU Bpb3kK B MPEXKATA. Korato npes noseye oT 5% OT BpemeTo 3a nepuoy, oT 5 nocnenoBatenHu aHU ce
HaToBapsa noseye oT 80% OT KamauuTeTa Ha CbOTBETHATa BPb3Ka Ce U3BBPLUBA aHaA/IM3 Ha TEHAEHUMUTE Ha
TpadMKa M No NpeLeHKa ce U3rpaxaa AONbAHUTENHA BPb3Ka MAKU Ce YBeNMYaBa NPOMyCcKaTeHaTa crnocobHocT
Ha HanuMyHaTa.

5. Mpasa Ha ATTAHTUC CAT
5.1. Npu npegocTaBaHe Ha ycayruTe no T. 2 ot Tean 06wm ycnosusa ATNAHTUC CAT mma npaso:

5.1.1. pa nonyyasa ot NOTPEBUTE/IUTE cu cboTBETHUTE CyMM 32 NPenoCTaBEHUTE OT HEro yCayrn B CPOKOBETE,
onpeaeneHun B T. 11 Ha Te3n O6LwWmM ycnosus;

5.1.2. ga npekpatM MU3UANO MAM YACTUYHO NpenocTaBAHeTO Ha ycayrute Ha [OTPEBUTE/T B cnyya Ha
HensawaHe Ha ueHuTe no T. 11.4., KaTo ToBa He ocBoboxKaasa NOTPEBUTE/IA oT 3aabakeHMeTo 3a 3annallaHe
Ha CbOTBETHUTE Mece4yHM aboHaMEHTHW LieHM, CbI1acHO M3BpaHna oT Hero TapndeH/aboHameHTeH NiaH;

5.1.3. aa nonyyaBa obesuieteHusTa, npeasmaeHu B T. 10 Ha Te3u O6wm ycnosus.

5.1.4. pa npeKkbcBa BpemMeHHO npepocTaBAHeTo Ha ycnyrute Ha [NOTPEBUTEUTE npu wussbpwBaHe Ha
NPOPUNAKTUYHW Npernean, PEMOHTU U/UAN HAACTPOMKKN Ha MPEMKATA;
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5.1.5. Ha gocTbn Ao nomeleHna B umota Ha NOTPEBUTEJIA B npegBapuTenHoO NMCMEHO UAM NO Apyr NoAXo4ALL,
HaYMH YTOYHEHO C HEero Bpeme, C Len m3rparkaaHe, NoaabpxaHe, HacTPOMKa U/ MM PEMOHT Ha CbOPbiKeHUATa
oT MPEXKATA;

5.1.6. ATNAHTUC CAT wuma npaBo ga OTKa)Ke CK/A4YBAaHeTO Ha A0rosBop 3a YyCAyru B cayyvyaute Ha T. 3.6. oT
HacToAwmMTe O6WM ycnosus.

5.1.7. Aa npekpaTtn e4HOCTPAHHO 40rOBOpPA 3a ycayrm 6e3 npeanssectue B caydaute no 1. 3.9.2.;

5.2. 3a NpeAoCTaBAHETO Ha e/IeKTPOHHM CbOBLMTENHWN YCAYTU, MOCOYEHM B MHAUBUAYANHUA 4OTOBOP 33 YCAYrU
M C uen 3akoHocbobpasHo opopmaHe Ha AoKymeHTaumaATa ¢ MOTPEBUTENA, ATIAHTUC CAT moke ga cbbupa,
06paboTBa, M3M0a3Ba U CbXpaHsaBa AaHHM Ha MOTPEBUTE/IUTE, Kato: TpadUYHU OAaHHU, AaHHU, CBBP3AHU C
M3roTBAHETO M AOCTOBEPHOCTTA HAa aboHaTHMUTE cMmeTKU. JaHHute, Kouto AT/TAHTUC CAT cbbupa, 06paboTsa,
M3MN0N3Ba M CbXpaHABa ca:

5.2.1. TpadnyHMN faHHW, HEOOBXOAUMM 3a NPEAOCTaBAHE HA ENEKTPOHHU CbOBLMTENHN YCAYTM, 33 TaKCyBaHe, 3a
dopmupaHe Ha cmeTkuTe Ha NMOTPEBUTEJTIUTE, KaKTO 1 A0Ka3BaHe Ha TAXHATa AOCTOBEPHOCT:

5.2.1.1.3aycayratano . 2.1.1. — 06em Ha NpeHeceHUTe AaHHW 33 Le/IUTe Ha TaKCyBaHeTo;
5.2.1.2. BUA Ha eNeKTpOoHHaTa CbobLNTE/IHA YCAyra;
5.2.2. [laHHK, HeobxoaMMM 3a pasnialaHe 1 3a popmupaHe Ha abOHATHUTE CMETKM:

5.2.2.1. aaHHu 3a aboHaTa — ume, EMH/anuen Homep n agpec Ha MOTPEBUTENA — ¢pusmyecko nmue, CbOTBETHO
HaMMeHOBaHMe, cefanunuie N agpec Ha ynpasneHue Ha MNOTPEBUTENA — opuandecko avue mam egHoNnYeH
TbproseL, KaKTo n cboteeTHMA ENK;

5.2.2.2. BUA Ha M3MNON3BAHUTE ENEKTPOHHU CbOOLUUTENHM YCAYTN;
5.2.2.3. 06w, 6poii MepHU (TaKCOBU) eANHULM, HAYNCNEHM 33 CbOTBETHUSA NEPUOL HA OTYUTAHE;
5.2.2.4. cTOMHOCT Ha M3MON3BaHUTE YCAYTN 33 CbOTBETHUA NEPUOL, HA OTYMTAHE;

5.2.2.5. nHdopmauma oTHocHO M3bpaHus oT NMOTPEBUTENA HauMH Ha nNnaliaHe U U3BbPLIEHUTE U ObIKUMUTE
naawaHus;

5.2.2.6. uHdopmauma 3a 3asBeHun oT MOTPEBUTE/IA npomeHU B NON3BAHETO HA YCAYyraTa;
5.2.2.7. nHdopmaLma OTHOCHO HacTPOMKNTe, HanpaseHn oT MOTPEBUTE/A;
5.2.2.8. apyru gaHHn, onpeaeneHmn no 3aKoH.

5.3. ATNAHTUC CAT wuma npaBo ga cbbupa, 06paboTsa U M3non3sa gaHHuTe no T. 5.2. Ha MOTPEBUTE/IUTE B
CbOTBETCTBME CbC 3aKOHOAATENCTBOTO HA Penybanka bbnrapuma.

5.3.1. He3saBucumo ot ropHuTe pasnopeadbu, ATIAHTUC CAT uma npaso No CBOA MpeLeHKa Aa NpeaocTassa Ha
TpeTn Anua cbbupaHuTe, 0bpaboTBaHNTE U CbXPaHsiBaHUTE OT Hero gaHHW Ha loTpebutens, B cayyan ye ca
HA/IMLLE HEeU3MbJAHEHN U3UCKYEMU 3a4b/KeHUs Ha noTpebutens kbm AT/IAHTUC CAT , c uen npoyyBaHe Ha
MMYLLLECTBEHOTO CbCTOAHME HA NOTPEBUTENA U HEeroBaTa KpeguTocnocobHOCT U/Man ¢ uen cbbupaHeTo Ha Tesu
N3NCKYeMU 3aab/keHua. MpremaHeto Ha Te3n O6wy ycnoBuMA M B YACTHOCT HacToAwaTta pasnopepba c
nognMCcBaHETO HAa WMHAMBMAYA/NHWA [OFOBOP LLE Ce CYMTA 3a CbrnacMe OT CTpaHa Ha noTpebutena 3a
npenocTaBAHe Ha AaHHUTE Ha TpeTun anua.

5.4. AT/IAHTUC CAT uvma npaBo Aa Mpasu MOBUKBAHMA M Aa M3Mpalla KPaTKU TEKCTOBM CboblieHusa n/mam
enleKTpoHHa nowa Ha MNOTPEBUTE/IA 3a uenute Ha OMPEKTHUS MapKEeTUHI M peknama Ha cobcTBeHUTe cu
€N1EeKTPOHHM CbOBLWMTENHM YCAYTU, KAKTO U BbB BPb3Ka C U3MbJHEHNETO Ha 3ab/keHnaTa Ha MOTPEBUTENA no
Aorosopa, b6e3 ga e Heob6xoANMMO U3pnYHO cbrnacue Ha NOTPEBUTE/IA 3a ToBa.
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5.5. AT/JIAHTUC CAT wma npaso ga popmupa 1 npeanara LeHOBM NakeTn 3a npegnaraHute ot AT/IAHTUC CAT
YCNYIY, KaTo BbB BCUYKK C/lydam ocurypasa npaso Ha NMOTPEBUTENA ga nonssa ycayrn, HeobBbp3aHW B MaKeT,
no LLeHW, U3BBH LeHOBUA NaKeT.

5.6. AT/IAHTUC CAT uma npaBo Aa npeasiara OTCTbNKU W/UMAM MPOMOLMMK B C/lyYanTe, KOraTo € Hanpasuao
ny6/MUYHO WM3BECTHWU YCNOBUATA, MPU KOUTO ce MPaBAT Te3u OTCTbNKM u/uan npomouun. ATJIAHTUC CAT
OCUrypsiBa Bb3MOMKHOCT NpeaBUAEeHNTe OTCTbNKU /WA NPOMOLMK A3 Ce NMON3BAT OT BCEKU, KOMTO OTroBapsa Ha
npeaBapuTe/IHO ONOBECTEHMTE YC/IOBUA 3@ TAXHOTO NpeaocTaBsaHe.

5.7. ATNAHTUC CAT wnma npaBo BpemeHHO aa cnpe gocrbna Ha MOTPEBUTE/IA no MPEXKATA npwu pernctpupaH
HeTUnuyeH TpaduK, cien Kato ro yBeAOMW MNpeaBapuUTeNHO 33 TOBa, A0 M3ACHABAHE W OTCTPAHABAHE Ha
NPUYUHUTE 33 HEroBOTO NOBeAeHWe U Aa NPeasioXM cnopasymeHue 3a ypexaaHe Ha Bb3HMKHaAUTE MapuyHu
334 b/IKEHUA.

5.8. AT/IAHTUC CAT uma npaBo BpeMeHHO aa cnpe goctbna Ha MOTPEBUTENIA no MPEXATA nam o 4act ot
Hed, B C/lyyalt Ye ycTaHoBM, ye npu usnonssaHeto ot MOTPEBUTENSA Ha Ycayrata/vte ca Hanuue npeanocTasku
3a: B/IOWABaHe Ka4yecTBOTO Ha ycnyrute, npegoctasaHun ot AT/IAHTUC CAT Ha TpeTu nuua; BAOLLAaBaHe
KQuecTBOTO Ha YCAyrute, NpenoCcTaBAHU OT APYrn NpeanpuAaATMA Ha TPeTU Auua; pasnpocTpaHeHue Ha
HEMOWMCKaHN eNeKTPOHHU CbobLEeHNs, pa3npPoCTPpaHeHNe Ha KOMMIOTbPHU BUMPYCU, M3MNOA3BAHE Ha MpeXKaTa 3a
HenpaBoOMepEeH A0CTbM A0 BCAKA APYyra MallMHA, AOCTbINHA Ypes MmpexKara.

5.9. ATNAHTUC CAT wuma npaso aa cnpe goctbna Ha NMOTPEBUTE/NIA ao cboTBeTHUTE YCayru B cayyain, 4ye
yCTaHOBM HapylweHune Ha T. 9.1.12,, 7. 9.1.14. u/uam 1. 9.1.15. ot Te3n O6wm ycnosus. JocTbbT A0 ycayraTa ce
Bb3CTAHOBABA B CPOK OT 24 (4BajeceT M YeTMpM) Yaca cnefs OTCTpaHsABaHe Ha HapylweHWeTo. 3annaLlaHeTo Ha
MeceyHaTa aboHaMeHTHaTa LLeHa 3a yc/yrata 3a Nepnoga Ha CNMPaHeTo OCTaBa Ab/IXKUMO.

6. 3aabkeHna Ha ATJIAHTUC CAT
6.1. ATJIAHTUC CAT e gnbXHO:

6.1.1. ga uv3rpaxkga, nogabprka M passmBa MPEXATA B cboTBETCTBME C pasnopenduTe Ha AencTBal,oTo
3aKOHOAATeNCTBO U NpUEeTUTE 3a npunaraHe B Penybavka Bbarapusa cTaHAapTW, KaTo crnasBa M3MCKBaHKUATA 3a
KauyecTBO Ha 0bc/y»KBaHe M npaBuaaTa U TEXHUYECKUTE U3MCKBaHUA 3a 6e3sonacHocT. 3a uenta AT/IAHTUC CAT
M3MN0M3Ba CaMO TEXHUYECKM W3MPaBHU ENEKTPOHHU CbOOLWMTENHU YCTPOMCTBA C OLEHEHO CbOTBETCTBUE WU
NycHaTU Ha nas3apa, CbracHO AencTBawmte HopmaTuBHW akTtoBe. AT/IAHTUC CAT wu3nonsea eNeKTPOHHMU
CbOOLWNTENTHUTE YCTPOIACTBA CamMO NO NpeaHa3Ha4YeHNeTo U No Ha4yMHa, onpeaenieH oT NPOM3BOAUTENS;

6.1.2. na ocurypsBa HenpeKkbCcHaTa, HageKaHa U KadyecTBeHa pabota Ha MPEMKATA 24 (aBageceT 1 4yeTupu) Yaca
B AeHoHouwwmeto 7 (cemaem) aHm B ceamuuata; AT/IAHTUC CAT e ANbXKHO Aa M3BbPLUBA M3MepBaHe U
ynpaB/ieHMe Ha TpaduKa Taka, ye ga ce nsberHe npetoBapBaHe Ha OTAE/IHM BPb3KM B MpeXKaTa, a CbLLO Taka Aa
npunara HapoyHU NpoueaypPU N MEpPKU 33 peakLma NpU Bb3HMKBaHE Ha TaKOBa NPeTOBapBaHe;

6.1.3. pa npepoctasa ycayrm Ha scuukm NOTPEBUTE/IU npu ycnoBmATa Ha paBHONOCTAaBEHOCT U NPO3PAYHOCT;

6.1.4. na He cb3gasa npeammcTBa 3a otgenHu MNOTPEBUTENIU mam rpyna oT TAX cbobpasHo KaTeropuuTe
MNOTPEBUTENIN, obema Ha TpaduKa 1 Apyrn yCAOBUSA, CBbP3aHM CbC CBOOOAATA Ha AOroBapsHe;

6.1.5. npegBapuTenHo aa yseaomaAasa NMCMEHO MauM No Apyr nogxogAaw, HaumH NMOTPEEUTE/IUTE npu uckaHe 3a
[0CTbN 4,0 TEXHU NOMELLEHUSA;

6.1.6. na ysegomaBa MNOTPEBUTE/IUTE upe3s nybnuKyBaHe Ha CbOOLIEHME Ha MHTEPHEeT CcTpaHuuaTa Ha
AT/TAHTUC CAT wam no Apyr Nnoaxo4All HauMH 32 NPEeKbCBaHEe M BAIOLWEHO Ka4yeCcTBO Ha NpeaocTaBAHaTa ycayra
Npv U3BbpLUBaHE HA NPOPUNAKTUYHM NPerieamn, PEMOHTU n/uam nopaan passutne Ha MPEMKATA, Kakto 1 3a
CPOKOBETE Ha NPEeKbCBAHETO M/MAK BIOLIEHOTO KayecTBO Ha yc/yraTa B CPOK Hali-MasnKo oT 48 (YeTupugeceT u
ocem) yaca npeau ebeKTUBHOTO 1 NpekbeBaHe. Moa noaxoasiy, HauuH 3a ysegomsasaHe Ha NOTPEBUTENIUTE ce
cYnTa MHPOPMMPAHETO MM MO NOLLEHCKN NbT, MO BaAKC, Ype3 eNIeKTPOHHA NOLLLA UM Ype3 NOBUKBAHE KbM TAX;

6.1.7. na ysegomnasa NOTPEEUTE/IUTE upe3 nybanMKyBaHe Ha CbOobWEHWE HAa MHTEPHET CTPaHuLaTa CU UAK No
ApYr NoAXoAAl, HauYMH BbB Bb3MOMKHO Hal-KpaTbK CPOK 33 OrpaHMYeHMA B MNPefoCTaBAHETO Ha yCayruTe,
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Ha/JI0OXeHN OT KOMMNETEeHTHWUTE OpraHu Npu M3BbHPeAHM Ob6CToATeNcTBa MAM BbB BPb3Ka C HaLMOHaNHaTa
CUTYpHOCT 1 oTOpaHaTa Ha CTpaHaTa;

6.1.8. Aa nasu uyanata MHbopmaums, oTHacAWa ce A0 cmeTkute Ha MOTPEBUTE/IUTE, B npoab/xKeHWe Hal-
Mafiko Ha 12 (aBaHageceT) meceua C WM3KNKOYEHME Ha C/yvyamTe, KOraTo C HOPMATMBEH aKT e onpeneneH
pasnYeH CpPoK;

6.1.9. na npegocTasa 6e3sbamesgHo Ha MOTPEEUTENA nan Ha ynmbJHOMOLLEHO OT HEro Anue AeTanansmnpaHa
CMeTKa 3a No/I3BaHUTE YC/yru, 3ae4HOo € AaHbyHA PaKTypa, KaKTo 1 ga npeaoctaBa 6e3Bb3mesgHO 40CTbN A0
nHpopmMmauma B eNIeKTPOHEH BMA, OTHOCHO MECeYHUTE CMETKWN 3a NOo/I3BaHuTe ycayru. [letannnsmpaHaTta CMeTKa
CbAbpKa cnegHaTa MHGOpMaLUs:

6.1.9.1. Bcuukm Bnaose nonssaHu ot NOTPEBUTENA ycayru npes pasnnalwatesHmMa nepnog;
6.1.9.2. 6poi Ha NON3BaHUTE YCAYTU;

6.1.9.3. 06uLa CTOMHOCT Ha BCEKM BUZ, NON3BAHU YCAYTH;

6.1.9.4. 061y pasmep Ha CMeTKaTa;

6.1.9.5. pasamep Ha AaHbBYHUTE HAYUC/IEHUA BbPXY CMETKaTa, M3pas3eH KaKTO B NPOLEHTU KbM pasmepa Ha
CMeTKaTa, Taka U B abcoNtoTHM CTOMHOCTY;

6.1.9.6. pa3smep Ha OTYMC/IEHUATA, KOMTO MOXe Aa ce abmkat Ha NOTPEBUTE/IA, cbobpa3HO HayMHa Ha
nonsBaHe Ha ycayrata, gorosopeH mexay NOTPEBUTENA n ATNAHTUC CAT ;

6.1.9.7. 06w, pasmep Ha Ab/KMMATa CYMa;

6.1.9.8. cpokK 3a nnawaHe;

6.1.9.9. Bb3MOXHM HAYNHW 33 AUCTAHLUMOHHO NaallaHe Ha CMeTKaTa C HeobXxoAMMMTE 3a TOBa AaHHW;
6.1.9.10. naeHTMdUKaLMOHHM faHHU Ha ATJTAHTUC CAT ;

6.1.9.11. agpec, TenepoH 1 enekTpoHeH agpec Ha AT/IAHTUC CAT .

6.1.10. pa npepocTtaBs 6e3sbamesaHo Ha NMOTPEEUTE/IA no enekTpoHeH MbT AOCTbN A0 MHOPMALMSA OTHOCHO
NoA3BaHUTE YCAYIM, KaKTo U Aa LaBa Bb3MOMKHOCT 33 NOPbYKA Ha AOMBbAHUTENHM ycayrn. B Tosm cayyam
O0CTbNbT A0 MHPOPMAUMATA, CbOTBETHO, N3BBPLUBAHETO HA MOPDBYKA CE M3BLPLUBA NPU BbBEXKAAHE OT CTPaHa
Ha MOTPEBUTENA Ha yHUKaneH naeHTMduUKaTop (KombuHauma ot ume M napona UaM TaeH unmdpoB Koa), KoUTo
npeasaputenHo ca my npegoctaseHn ot AT/IAHTUC CAT wn KouTo MmaT cumnata Ha eNeKTPOHEeH noanuc
cbrnacHo un. 13, an. 1 ot 3EAEMN. BcMYKM AeNcTBUs, W3BbPLIEHW Cnes BbBeXKAaHE Ha YHUKaNHUS
nAeHTUPUKaATOP, LLLEe Ce CUMTAT 3a 4eNCTBMA Ha cboTBeTHMA NMOTPEBUTEN.

6.1.11. na He NpeAoCTaBsA Ha TPETM Anua MHPopmaums, oTHacawa ce go MOTPEBUTE/IUTE mn TexHn gencreus,
6e3 cbrnacueTo UM, C U3KIUYeHUe Ha ciydauTe, B Konto AT/TAHTUC CAT s npeaocTaBs Npu 3aKOHOCbObpPa3HO
MCKaHe Ha CbOTBETHUTE KOMMETEHTHM OpraHn 1 B caydyamte no 1. 5.3.1,;

6.1.12. pa npepocTaBa Ha nNpeABapuUTENIHO ONOBECTEeH Ha CTPaHMUaTa cn B MIHTEpPHeT nam no Apyr nogxoastl
HauuH TenedoH, MHPopMaLMA 1 CNPaBKM 3a YCI0BMATA M pesa 3a N0A3BaHe Ha NPesaoCTaBAHUTE YCAYTu;

6.1.13. ga onoBecTM Ha CTpaHULATa CU B MHTEpPHET uaM nNo Apyr noaxoaaul, HauyuMH agpec u/vnm tenedoH, Ha
KouTo ga npuema ysegomnaenusa ot NOTPEBUTE/TNTE 3a nospegyn u aApyrn Gopmm Ha HEM3NPABHO NOAyYaBaHe
Ha ycayruTe KaTo BOAW PerncTbp No AaTta M yac Ha 3aAaBABaHe, NMPUUYMHA U Bpeme 33 TAXHOTO OTCTPaHABaHe;

6.1.14. na oTcTpaHABa Bb3HUMKHaAK noBpeayn B MPEXKATA npu HopmanHu ycnoBuma Ha paboTa B cpoka no T. 2.2.1.
CpoKbT 3a OTCTpaHABaHe Ha NoBpeAaTa 3anoysa 4a Tede OT MOMEHTa Ha NUCMeHo, no TenedoHa u/mamn B oduca
yBegomsABaHe 3a nospegarta oT cTpaHa Ha NOTPEBUTENA nan ot yctaHoBABaHETO M OT cTpaHa Ha AT/IAHTUC
CAT, nocpencTBOM yMb/IHOMOLLEHUTE 33 TOBA NLLA;
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6.1.15. pa npeKkpartasa/cnupa U3LAMO UAM YaCTMYHO NPeaoCTaBAHETO Ha YCayruTe B NpeaBuaeHUTe B A0roBopa
CPOKOBE;.

6.1.16. ga npeycTtaHOBM BPEMEHHO MNpenoCcTaBAHETO Ha ycayra no mckaHe Ha MNMOTPEBUTE/IA 3a cpok v npu
ycnosuAaTa Ha T. 3.12.

6.1.17. na ysegomasa MNOTPEBEUNTENA 3a 06CTOATENCTBOTO Ha U3TUYAHE HA CPOKA Ha MHAMBUAYA/IHUSA 40rOBOP
He MO-KbCHO OT eAMH MeceLl, NpeayM HacTbNBaHE Ha CbLW,OTO MO peaa Ha T. 3.13.

6.1.18. da nHdopmupa MOTPEEUNTENA (aboHaTa) npeaBapuUTENHO M NO NOAXOAALL, HAYMH, Ye We npegnpueme
CNpSIMO Hero AencTBUA Mo U3BbHCbAEOHO cbbMpaHe Ha HErOBM M3UCKYEMW U IMKBUAHW NAPUYHM 3a4b/IKEHUS,
BK/IIOUMTE/IHO U KOraTo 3a Lie/iTa Lie Ce NoA3BaT YCAYrnTe Ha TPeTu nua (KpeantHu 6opa, areHumMmn 3a cbbupaHe
Ha B3eMaHWA U ApYru), KaTo 3a4b/PKUTEIHO NOCOYBA TOYHOTO HAMMEHOBAHME Ha Te3U /IMLA, TOYHMA pasmep Ha
npeTeHaMpaHnNTe NapUYHN B3EMAHUA, KAKTO M OCHOBAHWETO, Ha KOETO NOC/IeAHUTE Ce NpeTeHamparT.

7. OtrosopHocTt Ha AT/IAHTUC CAT

7.1. B cnyyalt Ha 3abaBa npu aKTMBMPAHETO Ha ycayrmte no T. 2.1. oT Te3n 06wm ycnosua, ATIAHTUC CAT
ObIXKN HEYCTOWKaA 3a BCEKU AeH 3abaBa B pasmep Ha 0.1% (Hyna usano 1 e4HO Ha CTO) OT egHOKpaTHATa LieHa 3a
cBbp3BaHe. HeycTolikaTa ce u3nnawa B cpoK A0 1 (eamH) mecel, oT AaTaTa Ha 3aKbCHeHKWeTO. M3nnallaHeTo Ha
HeycTOMKaTa MOXe 43 Ce M3BbpLlUBA 4Ype3 NpuchnagaHe Ha CbOTBETHATa Ab/XKMMA Cyma OT CTOMHOCTTa Ha
meceyHaTa aboHaMeHTHa LieHa 3a cnefBallusa mecel, Npu cbrnacue ot ctpaHa Ha MOTPEBUTE/IA 3a ToB.a.

7.2. 3a HeoTcTpaHeHn nospean B MPEMATA M CbopbKeHMATa KbM HeA, AWM Mo APYrY NPUYUHU -/BNOLIEHO
KQueCcTBO Ha ycnyraTa, perMcTpmpaHo no pega Ha 1. 12.1. n noTBbPAEHO OT TexHuYeckn ekmn Ha AT/IAHTUC CAT
/, B pe3yntat Ha Kouto MNOTPEBUTEJIAT He e morba Aa NOA3Ba YCAYrUTE MAKM YCAYrMTe ca NPeaocTaBsHU C
B/IOWIEHO KayecTBO noBeye oT 3 (Tpu) AHM nNpe3 eauH KaNeHOapeH mecel, AOPW KoraTo AHWUTE He ca
nocnegosatenHu, [MNOTPEBUTENAT 3annawa 4YacT OT Ab/KMMATa MeceyHa aboHameHTHa LUeHa,
nponopunoHanHa Ha nepuoga, npe3 Komto e nonsean ycayrute. ATIAHTUC CAT npucnaga cboTBeTHaTa cyma
OT CTOMHOCTTa HAa MeceYyHaTa aboOHaMeHTHa LieHa 3a cieBallma mecel, Ha 6asaTta Ha NOAYYEHU U PErNCTPUPAHU
yBeAOMEHMsA, CbraacHo T. 6.1.13. ot Te3n O6wWm ycnosums.

7.3. Korato ATJIAHTUC CAT He ysegomun MNOTPEBUTEJ/IUTE cbrnacHo 1. 6.1.7. uam He cnasu CbOTBETHMUA
MOCOYEH CPOK, Ab/IKM HeycToMKa B pasmep Ha 0.1% (Hyna usano u eaHo Ha CTO) OT mecevyHaTa aboHameHTHa
ueHa.

7.4. HapgB3eTn cymu 3a NpeaocTaBAHU YCAYTU, HEYCTOMKM U CYMUTE MO YBaXKEHU peknamauum no 1. (7.1, 1.7.2. n
T. 7.3. oT Te3n Obwu ycnosus ce Bb3acTaHoBABaT Ha MOTPEBUTE/IA no HEroBo U3PMUYHO MUCMEHO MCKaHe.
3annalwaHeTo MOXe 4a Ce M3BbPLIBA Ype3 NpucnagaHe Ha CbOTBETHaTa Ab/XKMMA CyMa OT CTOMHOCTTA Ha
meceyHaTa aboHaMeHTHa LieHa 3a cieBallma mecel,

7.5. ATNAHTUC CAT He HOCM OTrOBOPHOCT MPU NPEKBbCBAHE U/IM BNOLLABAHE HA KAYeCcTBOTO Ha YCAyruTe nopagm
BMHOBHO noseaeHne Ha [MNOTPEBUTENA, kato HeponyckaHe Ha AT/IAHTUC CAT pgo nomeweHuATa Ha
MOTPEBUTE/IA, B KOMTO Ca WHCTaAMPaHM CbOpbXKeHuAa u/unam obopyasaHe; HecnasBaHe Ha TeXHUYecKu
N3MCKBaAHMA U yKa3zaHuA Ha ATJTAHTUC CAT 3a nonsBaHe Ha ycayraTta, TeXHMKa uam obopyasaHe u ap.

7.6. ATTAHTUC CAT He HOCM OTFOBOPHOCT B C/iIegHUTE CayYau:

7.6.1. NMpu nsrpageHa Bpb3Ka, NpemMnHaBaLLLa NPe3 HAKOJIKO eNIeKTPOHHMU cbobmnTenHn mpexun, ATJIAHTUC CAT
HEe HOCW OTrOBOPHOCT 33 BNOLWIEHO KayecTBO Ha NpeaoCTaBAHUTE YCAYry, KOrato ToBa Ce AbJ/IXKM Ha nosBpeaun 1
HEM3NPaBHOCTU B MPEXKM Ha APYrK NpeanpuaTna, NpefocTaBALM eNeKTPOHHU CbOBLLUTENHM YCAYTU.

7.6.2. ATNAHTUC CAT He HOCM OTrOBOPHOCT NPM HEBB3MOXHOCT 3a NPeaoCcTaBAHe U NOA3BaHe Ha ycayrata uam
npw BNOLABaHEe KaYecTBOTO M1, B C/ly4aid, Ye CMyLLEHMATA Ce Ab/KaT Ha NePUOLUYHU NN UHUMAEHTHU TECTOBE,
NAaHMpaHM MU Heobxoaumu, KouTo ce nposexaat oT ATIAHTUC CAT u 3a Kouto noTtpebutenute ca
yBeOMeHM Mo peaa Ha T. 6.1.7., KakKTo U npu HepabotocnocobHocT Ha MPEXKATA, npeHocHaTa cpeda uau
obopyaBaHe, KOeTo He e Bb3HUKHao no BMHa Ha AT/TAHTUC CAT;
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7.7. AT/IAHTUC CAT He HOCM OTrOBOPHOCT 3a CbAbprKaHMeTo Ha obmeHsHata ot [MOTPEBUTEJIUTE
nHbopmaLms.

7.7.1. ATNIAHTUC CAT He HOCK OTFOBOPHOCT 3a CbXPaHeHMETO Ha $ainoBe, eN1eKTPOHHU CbOBLLEHNSA, AaHHU U
BCAKaKBa gpyra uHoopmaumsa Ha NOTPEBUTENA, Hamumpawm ce Ha cbpebpute Ha AT/IAHTUC CAT BBbB Bpb3Ka C
npeaocTaBAHUTE CbriacHo HactoswmTte 06wy ycnosua Ycnyru. MOTPEBUTENAT Hocn nb/iHa OTrOBOPHOCT 3a
Cb3daBaHe W Noaabp’KaHe Ha apXMBHW KOMWA OT Tasn MHbopMauMA M3BBH CbpBbpuTe Ha AT/IAHTUC CAT .
AT/IAHTUC CAT He HOCM OTrOBOPHOCT 3a MPEeTbpneHn Bpean M NPonycHaTu Nos3u, NPUYMHEHM OT 3aryba Ha
Takasa MHbOpMaLmAa.

7.8. ATJIAHTUC CAT He HOCM OTFOBOPHOCT 3@ HEM3MbJIHEHME Ha 334b/KEeHUATa CU NPU U3BBHPEOHMU
obcToATencTea MAM NPUYMHKM, HesaBucewm oT AT/IAHTUC CAT 3a nepuoga, L0KaToO Tpae CbOTBETHOTO
06CTOATENCTBO MM NPUUUNHA.

7.8.1. Korato AT/JIAHTUC CAT e nopg Bb34eNCTBME Ha M3BbHPeAHM 06CTOATENCTBA AN NPUYMHK, HE3aBUCELLM OT
Hero e ANbXHO Aa yBeaomu HeszabaBHo MOTPEBUTE/IA 3a obcToATencTBaTta U OrpaHUYEHMATa, HA/IOXKEHU OT
TAX.

7.8.2. AKO U3BbHpPEAHUTE 06CTOATENCTBA MM NPUYMHUTE, He3asucelwm oT AT/IAHTUC CAT npoabarkaT noseye
ot 30 (TpuaeceTt) gHn n MOTPEBUTENAT 3arybu nHTepec oT NpoabKaBaHe AeMCTBMETO Ha A0OroBOpPa, TON MOXKe
0a NOWMCKa NpeKpaTaABaHe Ha cbliMAa. B To3m cnyyan AoroBopbT ce NpekpaTtaBa He3abaBHO OT MOMEHTA Ha
nosy4yaBaHe Ha MCKaHETO 3a NpeKpaTaABaHe OT ApyraTa cTpaHa 6e3 nocieacTBUA 3a CTpaHUTe.

7.8.3. B cnyuait Ha criop, oTHeceH 3a paspelwasaHe nped Cba, U3BbHPeAHWUTE OBCTOATENCTBA UAWN MPUUUHM,
He3aBuCeLM OT CTpaHaTa ce [0Ka3BaT Mo peda Ha [paxaaHCKMA NpoLecyaneH KoaekKc.

8. MNpasa Ha MOTPEBUTEJ/IUTE
8.1. NOTPEBUTE/INTE nmat cnegHute npasa:

8.1.1. ga W3MCKBAT CK/AOYBAHE HA AO0roBOP 3a MO/I3BaHE HA BCUYKM €/IEKTPOHHU CbOOWMUTENHU YCAayru,
npegnaranm ot AT/IAHTUC CAT ;

8.1.2. ga nosy4aBsaT yCAyrmTe no T. 2 ¢ NapaMeTpu 1 KavyecTBo, CbrnacHo Te3n OBLM yCI0BUA U MHAUBUAYAHUA
[,0roBOp 3a YCAYrn, NOANUCAH MeXAY CTPaHUTE;

8.1.3. ga nonyyasat MHGOPMAULMSA U CMPABKM OTHOCHO MOA3BAHETO Ha ycayrute, npegoctaBaHn ot ATIAHTUC
CAT;

8.1.4. pa nons3BaT yc/AyrM BKAOYEHU B LLEHOBM MaKeTW, KAKTO U YCAYyrM - HeobBbP3aHM B MaKeT, MO LEHW,
onpeaenenun ot AT/IAHTUC CAT , n3BbH LLeHOBMA NaKeT.

8.1.5. na ysegomssaT AT/IAHTUC CAT 3a npobnemu, cBbp3aHn C NON3BAHETO HA YCAYTUTE;
8.1.6. pa nogasat Mmonbwu, Kanbu 1 NpesnoXeHna 1 Aa Noay4asaT OTFOBOPM Mo pesa Ha Tesn O6wm ycnosus;

8.1.7. pa aapecupat Xanbu u curHanm go KomucuAta 3a peryavpaHe Ha CbobOLLEHMATA, OTHACAWM ce Ao
MPEXATA Ha ATZIAHTUC CAT wu ycnyrute, npeaocTaBaHM Ype3 Hesa, B C/ly4ai Ye HecnasBaHeTo e CBbP3aHo C
YyCN0BUATa Ha 3aKOHa 3a eNeKTPOHHUTE cbobuleHnsa uam Tesn Obwm ycnosuma ot cTpaHa Ha AT/IAHTUC CAT ;

8.1.8. aa nonyyasaT 6e3B8b3ME3AHO AeTalM3MpaHa CMETKa 3a MOA3BaHUTE YCAYrK, 3aeAHO0 C AaHbyHa $aKTypa,
KaKTO ¥ Aa nonyyaBa 6e38b3me3gHo A0CTbN A0 MHOOPMALMA B €NEKTPOHEH BN OTHOCHO MECeYHUTE CMETKM 3a
noN3BaHUTE yCayru;

8.1.9. aa nonyyat yHUKaneH uaeHtudukatop (cbyeTaHne Ha MMme M napona uan undpos Koz), nocpencTsom
KOMTO Aa nony4yaBaT 6€3Bb3Me34HO A0CTbMN A0 UHOPMALUA B €NEKTPOHEH BUA OTHOCHO MOA3BAHUTE YCAYTU U
02 M3BbpLBA MOpbYKa Ha HOBM Takuea, Korato AT/IAHTUC CAT e npeasBugun TakaBa Bb3MOXKHOCT 3a
CbOTBeTHaTa yCnyra;

8.1.10. aa He NoAy4aBaT AeTanansnpaHa CMeTKa cies U3PUYHO MMCMEHO UCKaHe 3a TOoBa.
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8.1.11. pga paBa npeaBapuTeNHO MUCMEHO Cbrnacue 3a MoJslyyaBaHe Ha MOBWMKBAHMA, CbOOLWEHMA WK
€/IeKTPOHHA MNOoLLa 3a LLe/InTe Ha OUPEKTHMUA MapPKETUHT, N3BBbH caydyanTte no 1. 5.4.;

8.1.12. ga u3pasABa U3PUYHO Hecbr/lacue ¢ 6bAello NosydyaBaHe Ha CbOOLLEHUA 33 LeIUTE Ha AUPEKTHUSA
MapKeTUHT 1 peknama Ha ycayrmute Ha AT/IAHTUC CAT .

8.1.13. pa 6b4aT MHGOPMUPAHWU NPU NAAHMPAHU MPEKBCBAHMA U MPU OYAKBAHO BJ/IOLIABAHE Ha KayecTBOTO Ha
npegocTaBaHaTa ycayra;

8.1.14. pa npeKpaTABaT MNO/3BAHETO Ha YC/Yr MO CBOE KenaHue c/ef nofaBaHe Ha MMCMEHO npegu3BecTue 4o
AT/TAHTUC CAT cbc cpok cbrnacHo T. 3.9.7. ot Te3n O6wm ycnosus;

8.1.15. ga nouckaT Bb3CTaHOBAIBAHE Ha NpeKpaTeHUTe YCAyrn cnef msnnawaHe Ha 3ab/XKEHUATA CU KbM
AT/TAHTUC CAT , npean npeKkpataBaHe Ha AOroBopa 3a yC/Ayrnm nopagu HennawaHe Ha 3a4bAXKEHUATA Ha
NOTPEBUTENA kbm ATNAHTUC CAT.

8.1.16. ga nouckaT BPEMEHHO CMMpaHe Ha Mo/13BaHa OT TAX €/1eKTPOHHA CbOobLLUTE IHA YCayra Npu yc/ioBMATa Ha
T.3.12. oT Te3n O6wm ycnosus.

8.1.17. pa novckaTt Bb30OHOBABAHE Ha BPEMEHHO CMnpsAHa ycayra npu ycaosuAta Ha T. 3.12. ot Te3mn O6wm
ycnosus.

9. 3agbmkeHuna Ha MOTPEBUTENUTE
9.1. MOTPEBUTE/INTE ca anbKHW:

9.1.1. B npegBaputenHo cvrnacysaHo ¢ AT/IAHTUC CAT Bpeme ga My OCUTYpPAT AOCTbN 40 MMOTA CU C Uen
nsrpa)kaaHe, nogabprKaHe, HaCTPOMKa, PEMOHT U/Un npodunakTnka Ha MPEXKATA;

9.1.2. A3 He M3BLPLIBAT NPOMEHUN Ype3 KpalhHuTe yctpoictea B MPEXKATA Ha AT/IAHTUC CAT , KakTo n ga
nonarat 406pOCHBECTHM IPUKM 33 NPEAOCTaBEHOTO 0bopyABaHE;

9.1.3. ga okasBaT HeobxoaumoTto cbaeicTBue Ha AT/IAHTUC CAT npu ocCblLecTBABaHE Ha KOHTPOA Mo
3aKOHHOCTTa Ha NOAN3BaHe Ha npejjiaraHuTe yCcayru v UsnbAHEeHUe Ha U3NUCKBaHUATa No T. 9.1.2. KoHTpoabT ce
ocbuecTsaABa oT ynbaHomouweHn ot ATTAHTUC CAT anua;

9.1.4. pa cnas3BaT yKasaHUATa, MHCTPyKuumTe n npegnucaHnata Ha ATTAHTUC CAT 3a npaBWAHO N0/s3BaHE Ha
KpallHUTe yCTpoicTBa U/unmn npeaoctaBeHoTo obopyaBaHe;

9.1.5. ga v3non3BaT caMo KpailHU YCTPOWCTBA C OLEHEHO CbOTBETCTBME M MNyCHaTW Ha nNasapa Cbl1acHO
AeiCcTBaLWoTO 3aKOHO4aTeNCTBO;

9.1.6. Oa He W3BbLPLWBAT KaKBMTO WM Aa 6WMNO NPOMEHM B KpalHUTe ycTpoWcTBa M/WAM NpPeaoCTaBeHOTO
obopyaBaHe 1 Aa He BKAOYBAT npucnocobsieHnn, 3a KOUTO HAMA U3PUYHO NUCMEHO pa3pelueHune ot ATIAHTUC
CAT;

9.1.7. pa 3annawart onpegenennte ot AT/IAHTUC CAT ueHn No HA4YMH 1M B CPOKOBE 3a NJalaHe, NOCOYEHU B T.
11. ot Te3n 06wm ycnosmA. ToBa 3a4b/KeHUE BaXKM U NPU NOLAALEHM YBELOMAEHUS U Xanbu ao ATTAHTUC
CAT 3a Hen3npaBHO NOAYyYaBaHE MM NPEKbCBAHE Ha YCAYrUTe MU CNMPAHe Ha CblmTe No peaa Ha T. 10.6.;

9.1.9. pa yBegomsABaT B CpoK Ao 14 (yetmpuHagecet) aHu AT/IAHTUC CAT 3a HacTbNMAM M3MEHEHUs B
NAeHTUOMKALMOHHUTE AaHHKM no T. 3.3. oT Te3m O6wm ycnosus;

9.1.10. NOTPEBUTEJIUTE ca gnbXHWM Npu mM3nonssaHe Ha npegoctasaHata ot ATJIAHTUC CAT ycayrm pga He
HapyLaBaT KaKBUTO M ga BU0 UMYLLECTBEHM UM HEMMYLLLECTBEHW NPaBa U 3aKOHHM MHTEPECK HA TPETU nua.

9.1.11. NOTPEBUTEJINTE ca gNbXKHM Aa He N3BBPLUBAT M A3 He A0MNYCKAaT APYrK nLA Aa reHepupaT OT HEroBOTO
KpPaMHO YyCTPOICTBO HETUMMYEH TPadMK, NOCPeaCTBOM NON3BAHETO HA YcayraTa.

9.1.12. NOTPEBUTE/IUTE HAMAT NpaBo Aa NPeAoCTaBAT €NeKTPOHHU CbOOWMTENIHU MPEXU UAN eNIEKTPOHHU
CbObBLWMTENHM YCAyTUY, YUpe3 YcayruTe, npegMeT Ha Tean O6wm ycnosua.
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9.1.13. NOTPEBUTENINTE ce 3agbarkaBaT ga non3sat Ycayrute npu cnasBaHe Ha BCUYKM OTHOCMMMU U3UCKBAHMUA,
CbAbpXKallM ce B MHAMBMAYANHWSA [0roBop, B ObArapckoTo, €BPOMEMCKOTO W MeXAYHapOoLHOTO
3aKOHO4ATeNCTBO MW B MHAMBUAYAIHM AKTOBE HA KOMMETEHTHWN A bPXHKABHM OpPraHu.

9.1.14. MOTPEBUTEJIUTE ce 3agbarkasaTt npu nonssaHe Ha npepoctaseHnte ot AT/IAHTUC CAT Ycayru ga He
3aperkgaT, Aa He pasnosarat Ha cbpBbp Ha ATJIAHTUC CAT , aa He usnpawaT uan 1M3non3saT No KaKbBTO U Aa
6110 HAaYMH W Aa He NpaBAT AOCTOAHME Ha TpeTu anua nHdopmauma, AaHHU, TEKCT, 3BYK, daliioBe, codTyep,
My3uKa, ¢oTtorpadumn, rpaduku, BMAEO WAW aAyAMO MaTepuann, CbobOLEHMA, KaKTO WM BCAKAKBU Apyru
maTtepuanu:

9.1.14.1. B npoT1BOpEYME U/UAN NPOTMBOPEUALLM Ha BbATapCKOTO 3aKOHO4ATE/ICTBO, MEXAYHAPOAHWTE aKTOBE,
no Kouto penybavka Bbarapuma e cTpaHa, NPUNOKUMUTE YYXKAM 3aKOHM, HacToswmTe O6WM ycnoBua uam
[0bpute Hpasw;

9.1.14.2. npeAcTaBNsABalLM TbProBCKa, CAYXKeObHa UM NMYHA TalHa HA TPETU nLa MK Apyra KoHpuaeHumanHa
nHbopmauus;

9.1.14.3. HapyLWwaBallLM KaKBUTO M A3 BUAN MMYLLECTBEHM UM HEMMYLLECTBEHW NPABa UM 3aKOHHWN MHTEPECU Ha
TPeTu Mua, BKAOUYMTENHO NPaBo Ha COBCTBEHOCT, NPaBO Ha UHTENIEKTyaiHa COBCTBEHOCT U APYTU;

9.1.14.4. HakbpHABALLM A,OOPOTO UMe Ha APYruro;

9.1.14.5. moxelwm Aa NPeKbCcBaT, 3aTpyAHABAT, HAPYLIABAT WM OrpaHMYaBaT HOPMAIHOTO QYHKLMOHMpPAHE Ha
NPOrpamHu NPOAYKTU N eNEKTPOHHUTE CbOBLINTENIHN CbOPBIKEHMA HA TPETU nLa.

9.1.15. MNOTPEBUTENUTE ce 3agbnKaBaTt Aa He pa3npoOCTPAHABAT MW NPEeAOCTaBAT HA TPETM Anua A40CTbN 40
YHUKanHUA naeHtudumkaTop, (KombnHaumnsa oT Mme 1 napona nam TaeH umMdpoB Kog), KOUTo ca My NPeaoCTaBeHM
ot AT/JIAHTUC CAT . B npoTMBeH cny4yai, OeNCTBMATA Ha Te3n TPeTu Auua, 4Ype3 npeaocTaBeHUTe UM
naeHTMdMKaTopKn, NapoanN NAK KOAO0BE Le Ce CYUTaT 3a AencTBmAa Ha cboTBeTHMA NMOTPEBUTEN.

10. OtrosopHocT Ha NMOTPEEUTEJTUTE

10.1. NMOTPEBUTEJ/INTE oTroBapAT 3a BpeaUTe M NOPNycCHaTUTe nonasu, npuymHeHn Ha ATJIAHTUC CAT,
HenocpeacTBEeHa NOCAeAnLa OT HeU3Mb/HEHME HA 3af4b/KeHMATa MM Mo Te3n O6Wm ycnoBuA U CKAOYEHUA
MHAMBMAYANIEH O,0TOBOP.

10.2. (u3m. n gon., B cuna ot 26.03.2019 r.) NOTPEBUTENAT ce cbrnacasa, Ye Npu HEM3NbHEHME HA KOETO U Aa
e OoT 3agb/KkeHuata no 1. 9.1.1,, 9.1.2,, 9.1.3. n 9.1.12. po 9.1.14. skn., ATNTAHTUC CAT wuma npaso ga cnpe
He3abaBHO NpepnocTaBAHETO Ha ycayru, aa mskaoum MOTPEBUTENA ot MPEXKATA, aa npekpatv gorosopa 3a
ycayru 6e3 npeamnssectme U/Mam 4a OTKaXKe CKAoYBaHe Ha HOB A0roBOp C Hero.

10.3. B cnyvyauTte Ha HennawaHe Ha gbaxunmnte cymn ot NMOTPEBUTESIA B CpoK, nam npu HensnbiAHEHME Ha
ocTaHanute 3agbaxeHna no 1. 9, AT/IAHTUC CAT cnmpa usuano nam 4acTMYHO NPeaoCTaBAHETO Ha YCAYTH.

10.4. B cnyvaute, Korato NMOTPEBUTENAT cam pemoOHTUpa, 3amecTBa, MECTM MM MO BCAKAKBB APYr HA4uH
NPOMEHA KaKBaTo W Aa e YyacT oT obopyaBaHeTo 6e3 npenBapuTeNIHO NMCMEHO paspelleHmne ot AT/TAHTUC CAT,
AT/IAHTUC CAT wuma npaso aa noayyuu oT MNOTPEBUTENA obesuweTeHMe 3a BCUMYKM Nocneasann Bpeau,
BK/IIOYUTENHO M 33 NoAMAHA Ha 06opyaBaHETO, YMATO CTOMHOCT Ce MOCOYBA B HAPOYEH NpMeMo-npesaBaTeseH
NPOTOKO/1 KbM UHANBUAYANHUNA A0TOBOP.

10.5. B cayyai, ye NMOTPEBUTENAT gonycHe noBpeXaaHETo, YHULLOXKaBaHETO, KpaxbaTa uau 3arybBaHeTo Ha
npegocraBeHoTo oT AT/IAHTUC CAT obopyaBaHe, Toi e anbXeH ga 3annatv Ha ATIAHTUC CAT cymarta,
nocoyeHa B T. 10.4. B cCpoK He no-ababr oT 10 (geceT) paboTHU AHU OT KOHCTATAUMATA HA CbbUTHETO.

10.6. NOTPEBUTE/NIUTE peanusmpaTt nNpaBoTO CU Ha HeycToMKa KaTo nogasaTt Ao AT/IAHTUC CAT Kanbu u
peknamaumu.

10.7. NMOTPEBUTEJIAT poroBapA OT CBOE MMe M 332 CBOA CMETKa CbOTBETHMTE MpaBa C HOCUTEN Ha
WHTeNEeKTya/lHuTe npaBa (aBTOPCKM M Ap.) BbPXy MNPOrpamHuA MPOAYKT, OCUTYpPsBalLM MON3BAaHETO Ha
npegoctaseHuTe Yeayru.
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10.8. MOTPEBUTENAT HocK Nb/iHa OTrOBOPHOCT 33 OMNasBaHETO Ha CBOS YHUKaneH naeHtudukaTop (cbyeTaHue
OT MME M Naposia UAn UMPPOB KOA), KAaKTO U 38 BCUYKM AENCTBUSA, KOUTO Ce U3BBPLLBAT OT HEFOBO MMe (OT Hero
WAW OT TPETO NINLE), Ype3 N3NON3BAHE Ha TO3U UAEHTUPMKATOP.

11. UeHn, oTymMTaHe 1 HaYMH Ha 3anjalaHe Ha ycnyrute

11.1. LleHuTe 3a ycnyrute ce onpenenat u nameHAt otT AT/ITAHTUC CAT cbobpasHO TbpCceHeTo U npegnaraHeTo
npwu ocurypsiBaHe Ha paBHonoctaBeHOCT Ha MOTPEBUTE/IUTE, KaTeropuuTe KpalHu notpebutenu, obema Ha
TpaduKa 1 Apyru ycaosusa, nocoveHun B Jlorosopa 3a ycnyru.

11.1.1. ATIAHTUC CAT dopmmpa 1 npeanara LEeHOBM NAKeTU, B KOUTO BKAKOYBA NpegsiaraHuTe yCayru, Kato BbB
BCMYKKM cnydam NMOTPEBUTENAT cu 3ana3Ba nNpaBOTO Aa MO/3Ba YyCayrM, HeobBbp3aHW B MaKeTUTe, MO LEHM,
M3BbH LEeHOBUTE NaKeTH;

11.1.2. ATIAHTUC CAT wuma npaso Aa npeasara OTCTbMNKU U/ManM npomoummn 3a nonssaHute ot NOTPEEUTENA
ycayr npu ny6aMYHO U3BECTHU YCNOBUSA;

11.1.3. ATNAHTUC CAT wuHdpopmupa MOTPEBUTE/IUTE 3a ueHUTEe M LEHOBUTE MaKeTW, HOBUTE YCAYyrn 4ypes
CTpaHuunata cn B MHTepHeT Ha agpec www.atlantis-sat.bg.

11.2. MnawaHeTo Ha ycayrata No MHAMBMAYANHUA AOrOBOP 33 YCAyrM moxe Aa 6bae us3BbplueHo B 6pol, no
6aHKOB M/IM MO eNEeKTPOHEH NbT CPeLly U3JaaeHa MeceyHa GaKTypa 3a Ab/KUMU cymu. [laTaTa Ha U3agaBaHe Ha
daKkTypaTa e gartaTa Ha 3annaliaHe Ha AbAKUMUTE cymn. HenonydasaHeTo Ha cmeTkuTe u/unm daktypute 3a
ObIXKUMKN cymun He ocBoboxkgasa MOTPEBUTE/IA oT nnawaHe B onpeaenieHms CpoK.

11.3. LleHnTe 3a NnpeaoCcTaBeHUTE YCAYTX Ce 3anaalar:

11.3.1. B 6pon, B opmcute Ha ATIAHTUC CAT B rp.Mesgpa, yn.”Teoprn Aumntpos” Ne 8; c. 3sepuHo, ya. "Bacun
Nesckun" 1A

11.3.2. no 6aHKOB NbT B 6HaHKa M NO CMETKa, NOCOYEHUN B UHAMBUAYANHUA AoroBop. Mpu nnallaHe Ha LeHUTe no
6aHKOB NbT, NNAWAHETO CEe CYMTa 3a U3BBPLUEHO OT AaTaTa Ha 3aBepsiBaHe Ha cmeTKata Ha ATIAHTUC CAT c
npeeefeHUTE CyMu.

11.3.3. N0 eNneKTPOHEH MbT — Ype3 U3MN0A3BaHE HAa €NIEKTPOHHM NAATEXHM CUCTEMM, OnoBecTeHN B MIHTEpHET Ha
agpec www.atlantis-sat.bg. Mpu naawaHe No eNeKTPOHEH NbT NNALLAHETO Ce CYUTA U3BBLPLUEHO B AEHA, B KOUTO
nnatexKHaTa cuctema ysegomum 3a tosa ATJTAHTUC CAT .

11.4. BcuyKkKM cymM 3a npenocTaBaHe Ha YCAyru ce 3ansaliaT B 3aBMCMMOCT OT TEXHUA BMA M crneumduKa, no
LeHu CbrnacHo AeicreawlaTta ueHosa ancta Ha ATIAHTUC CAT w 6usarT:

11.4.1. epHOKpPATHA LieHa 3a CBbp3BaHe (MHCTAaNALMOHHA LLeHA), KOATO BK/OYBA LLEeHATa 32 OTKPUBAHE Ha JOCTbN
0o MPEXATA 1 npepoctaBAHe Ha [0OCTbN A0 APYrW yCayru, B c/ay4vah ye ca 3asseHu oT MOTPEBUTE/A.
EoHOKpaTHaTa LUeHa 3a CBbp3BaHe ce 3annalla npu akTMBMpaHe Ha YycCayraTa, KoOrato ce noAanucea
WHANBUAYANHUA AOTOBOP M He Ce BPbLLa NP NpeKkpaTABaHETo mMy.

11.4.2. meceyHa aboHaMeHTHa LieHa, KOSITO BK/IOYBA AENHOCTUTE MO nogabpKaHe Ha MPEMATA u ce 3annauwa
ABaAHCOBO B CPOK A0 AaTaTta, Ha KOATO M3TWYA NiaTeHaTta ycayra 3a NnpeaxogHua nepumoa, npeaxoxgaul meceua
Ha npeaocTaBsHe Ha ycayrute. MNpuW CKAlOYUBaHe Ha AOroBopa 3a YCayrM meceyHaTa aboHameHTHa LieHa ce
3an/ialwa Ha gataTa Ha CK/AKYBaHe Ha 40roBopa.

11.5. ATJIAHTUC CAT wu3gaBa uHamsuayaneH p[okymeHT Ha [MOTPEBUTE/IA 3a nonydyeHO naawaHe npwu
pasnJaliaHe B 6poii.

11.6. ATJAHTUC CAT onpegena n NpomeHA UeHUTe 3a NpeaocTaBAHUTE YCAyrM No pefa Ha 3aKOHa 3a
€/1eKTPOHHUTE CbObLEeHMA W aKToBeTe Mo npuaaraHeto my. LleHute ce onpegenat ot AT/IAHTUC CAT npwu
ycnoBmA Ha pasHonoctaseHocT Ha NOTPEBUTE/IUTE, kato ATJIAHTUC CAT wnma npaso Aa onpenena pasanyHum
LEeHM M OTCTbNKM Ha Ha3a TexHonorua, Knac Ha MNOTPEBUTE/IA, obem Ha non3BaHe Ha ycayra, CbBMECTHO
[06poBO/IHO NOJI3BaHe Ha ABe MaM noseye n3bpaHu ot MOTPEBUTE/IA unm gonbasalim ce yCayrm n CBbp3aHo
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3aKynyBaHe Ha NaKeTW OT YCAYrW, KaTo BbB BCUYKM C/AydYalh OCUTypsiBa MOJI3BAHE HA YCAyrn HeobBbp3aHW B
naker.

11.7. ATNAHTUC CAT uma npaBo Aa NMPOMEHS LEHUTE Ha ycayrute, Kato nybsnkysa nHbopmaums 3a BCAKa
NpPOMAHA Ha CTpaHuuaTta cM B MHTepHeT nam Ha aoctbnHO mAcTo 3a NMOTPEBUTEJIUTE, kKaTo Hanpumep ceouTte
oducK, KakTo U B opucute Ha ceouTe naptHbopu. AT/IAHTUC CAT 6e3snnatHo npegoctaBs uHdopmaums 3a
LueHuTe Ha ycnyrute cu Ha MNMOTPEBUTEJ/IUTE BbB BCMYKM cBOM ODUCU Ha TepUTOpMATA, Ha KOATO NpenocTaBs
YCAYrUTE CU, KAKTO M Ha CTpPaHWuaTa cu B MHTepHeT. B caydyall, ye npomeHeHUTe LeHU 6baaT 3HAYMTENHO
3aBULLEHW B CPaBHEHME C LeHUTEe YTOBOPEHW Npu CKAtoYBaHe Ha nHamsuayanHua gorosop, NOTPEBUTENAT uma
NpaBo f4a Ce OTKa)ke OT AoroBopa B 7 (cegem) AHEBEH CPOK OT 06ABABAHETO, KAaTO MOWMCKA HEroBOTO
npeKkpaTaBaHe Mo pega Ha HacToAwmMTe OOWM YyCNOBMSA WM WMHOMBUAYaANHUS foroBop. Pasnopeabata Ha
npeaxonHOTO U3pEeYeHMe He Ce Mpwuaara, KoraTo NpomaHaTa B LEHUTE Ce Ab/IKM HA BAACTHUMYECKM aKT Ha
KomucuAaTa 3a perynvpaHe Ha CboOLWEHMATA WMAM APYr KOMMETEHTEH OpraH, C KOWTO TasuM MNPOMAHA €
€AHOCTPaHHO HanoxxeHa Ha AT/TAHTUC CAT .

12. PasrnexpaaHe Ha }anbu, Monbu n npeanoxKeHuns

12.1 ATIAHTUC CAT npuema NUCMeEHMU }Kanbu, monbu n npegnoxenuns Ha NOTPEBUTENIUTE B oduca cu B rp.
Mesapa, yn. "leoprn Aumutpos" Ne 8.

12.2. ATNIAHTUC CAT pasrnexga nogageHute *Kanbu, monbu 1 npeanoKeHns M B3ema CTaHOBMLE MO TAX B
cpok ot 30 (TpmaeceT) AHM OT AaTaTa Ha NoAy4aBaHETO UM.

12.3. AT/IAHTUC CAT Boau 1 CbXpaHABa PErMcTbp Ha NOCTbNUANTE MONOU, }Kanbu N NpeanioXKeHUN, KaKTo U Ha
npeaocTaBeHNTE OTTOBOPM MO TAX 3@ CPOK oT 12 (aBaHageceT) mecela, Npu cnassBaHe Ha AelcTBalLMTe Npasuaa
3a 3aWMTa Ha INYHUTE JaHHWN.

12.4. NOTPEBUTENUTE moraT pa agpecupaT Kanbu n go Komucuata 3a peryimpaHe Ha CbObOLLEHUAT],
oTHacawm ce go MPEXATA Ha ATJIAHTUC CAT wn ycayruTe, npepoCcTtaBAHM 4pe3 HeAa Npu HecnasBaHe Ha
YC/IOBUATA Ha rNaBa YeTMpMHaZeceTa OT 3aKOHa 3a efIeKTPOHHUTE cbobueHua n ObwuTe ycnoBua OT CTPaHa Ha
AT/TAHTUC CAT .

13. PewasaHe Ha cnopose

13.1. Cnoposete mexay ATITAHTUC CAT wn NOTPEBUTENA ce pewasaT 4Ype3 HenocpeacTBEHU MNpPerosopu
mexay Tax. [pyM HenocTuraHe Ha cbrnacue BCAKA OT CTPAHMTE MOXKe [a MOWMCKA cbaencTBne oT KomucmaTa 3a
peryanpaHe Ha cbobLLeHUATa MM Aa OTHECe Cnopa 3a pellaBaHe npes KoMneTeHTHUA 6bArapcKu cba,

14. NasmeHeHMs 1 gonbaHeHnsa Ha O6wmTe ycnosums

14.1. ATIAHTUC CAT morKe ga BHacA npomeHu B O6wuTe ycnosua, KaTo nybiMKkyBa nsmeHeHumaATa B O6wmTe
YCNOBMA Ha CTPaHMLMTE CU B MHTEPHET Ha aapec www.atlantis-sat.bg Han-manko 30 (TpuaeceTt) aHW npeau
B/IM33aHETO MM B CUAa.

14.2. Mpn nameHeHne Ha O6wwmTte ycnosua NOTPEBUTENAT uma npasBo Aa npekpaTn gorosopa 3a ycnyru 6es
CaHKUMA B CPOK f0 1 (egnH) mecel, OT BIM3aHETO MM B CU/1A, OCBEH B C/ly4auTe, KOraTto:

14.2.1. npomeHuTe B O6WMTE YyCAOBUA MPOMU3TUYAT OT MNPUIOHKMMOTO 3aKOHOZATENCTBO WMAM OT aAKT Ha
KomucuaATa 3a peryanpaHe Ha cbobuieHUsTa, Uau

14.2.2. usmeHeHusTa Ha ObWMTE YCAOBUSA HE 3acAraT ycayruTe nosi3BaHu oT NoTpebuTens.

14.3. AT/IAHTUC CAT npepgocTtaBa 6e3nnatHo Ha MNOTPEBUTE/IUTE mHdbopmaums 3a ObwuTe ycnoBus Ha
CTpaHMLUMTE CM B MHTEPHET Ha aapec www.atlantis-sat.bg, BbB BCcekn cBoi odpurc n/mam odpucute Ha TbproBcKUTe
CM NAapPTHbOPW, KaKTO M NO ApYr NOAXOAALL HAYMH.

15. OcurypsABaHe Ha CUFYPHOCT U LAMOCT HA e/IeKTPOHHUTE CbOBLUTENHN MPEXKN U YCAYTU
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15.1. ATNAHTUC CAT yBepgomnaBa He3zabaBHO KPC 3a BcekuM npobumB B CUIypHOCTTa WM HapyllaBaHe Ha
LLeNoCTTa, KOMTO Ca OKa3aau 3HaYMTEIHO Bb3aencTBNeE BbpXy GYHKLMOHUPAHETO Ha MPEXKUTE UM YCayTruTe.
15.2. Mpn onacHoCT OT HapylaBaHe CUIYPHOCTTa Ha E/IeKTPOHHUTE CcbobwuTenHn mpexkm AT/IAHTUC CAT
yBeaomsABa aboHaTUTE CU NO NOAXOAAL, HAYMH 33 OMACHOCTTA, 38 HEOBXOAMMUTE CPEACTBA 3@ OTCTPAHSABAHETO
M, KaKTO M 33 pa3xoamuTe, KOMTO Ca CBbP3aHM C TOBA, KOraTo € NPUIOKUMO.

16. NpaBHa pamka

16.1. Mo BbNpocK, HeypeaeHW OT HacToawmTe O6WM ycnoBMA ce npuaaraT HopMuTe Ha 3aKoHa 3a
€/1eKTPOHHUTE CbObLLEHNA M NOA3aKOHOBUTE aKTOBE NO HEroBoTO MpwuaaraHe, PeweHuaTa u gpyrute obLm K
UHAMBMAYANHU aAMMHUCTPATMBHU aKToBe Ha KomucuATa 3a peryavpaHe Ha cboblieHuaTa, HopmuTe OT
€BPONenCcKoTo NpaBo, MMaLLM NPAKO AENCTBUE Ha TepuTopusTa Ha Penybamka bbarapus.

16.2. O6wmTe ycnoBms ca HepasaesiHa YacT OT MHAMBUAYANAHUA AoroBop, nognucaH mexay AT/IAHTUC CAT u
MOTPEBENTE/IA, KaTo cblmMTe ce cMATaT 3a NPUETU OT nocaeaHua ¢ dakta Ha NoAMNUCBaHe Ha MHAMBUAYANAHUA
gorosop.

16.3. MOTPEBUTEJ/IUTE He npunaobmBaTt HUKAKBM NbJAHOMOLLMS, HATO NpPaBa 3a NO/3BaHE Ha TbProOBCKM MapKM
Ha AT/JIAHTUC CAT , know-how, show-how, aBTOpCKM MAM ApPYrM MMYLLECTBEHU WU HEMMYLLECTBEHW NpPaBa,
M3BbH M3PMYHO YroBOpEHUTE B HacToAwwmMTe 06K ycnosus.

17. OnpepeneHua
17.1. Mo cmucwbna Ha Tesm O6wm ycnosus:

17.1.1. U3BbHPEOHW OBCTOATE/ICTBA — BcuUYKkKM dopc MaxkopHU obcTosTencTsa no cMucbna Ha un. 306. ot
TbproBcKMs 3aKOH, BCAKA ODOEKTMBHA MpeyKa MAM T. Hap. HENPeodo/sMma cuia - obcToaTencTso (cbbutue)
M3UANO 3aBMCELLO M Ab/XKAWO Ce Ha HenpeaBuguMmMuM UAM HENPOTrHO3MPYEMWM CbOUTUA uaM  dakTopwM,
HesaBuUceWwM OT BoaaTa uan geincteuata Ha AT/IAHTUC CAT M B TO3M CMMCBbA HenogiexKalm Ha
npeaoTBpaTABAHE KATO: BCAKAKBM NPUPOAHU BEACTBUA, XapaKTEPHU AW He 3a onpeaeneH PernoH, rnobanHu
WAW NOKaNHW (C HAUMOHANHO 3HAYEHME) aBapun, B T.4. U MOXKAPU, HABOAHEHUA, 3EMETPECEHUS, TPDBMOTEBUYHU U
MarHuTHM 6ypu, enuaemuu, NpPaBUTENCTBEHU 3abpaHu (embapro)rparKAaHCKM BbHEHUS, CTauyku, ByHToBE U
BCaKakbB BMA 6e3peamumn, TepoOpUCTUYHU MW BOEHHU AEACTBUA U Ap. NOA0OHM B pe3ynTaT Ha KOUTO e HapyLueH
HOPMa/IHMA OBLLECTBEH PUTBM HA KMBOT, PECMEKTUBHO Bb3MOMKHOCTTAa 33 6e3nNpenATCTBEHO U3MbJHEHWE Ha
NOeTU aHFAXKMMEHTU MEXAY ABE UM NOBeYe CTPAHWU MO CKAOYEHWN CMOPA3yMeHUA;

17.1.2. NIPUYUHN HE3ABUCELLWM OT AT/IAHTUC CAT — BCUYKKM AeicTBuA, be3aeinctema mam cbbutmnsa, Komuto
AT/IAHTUC CAT He 6m morio aa npeogosiee, BbMPEKU MONOKEHUTE OT HEro yCuaMa C rpuxkarta Ha aobpwusa
TbproseL,.

17.1.3. KPAMHW YCTPOWCTBA ca NpoAyKTM WAM YacT OT NPOAYKTM, NpeAHasHayeHW 3a CBbp3BaHe KbM
nHTepdeiicute Ha obLiecTBEHaTa eNeKTPOHHA CbobLMTeNHa MpeXa ( NepcoHaneH KOMMIOTbP, TeNeBU3NOHEH
NPUEMHUK, Tenesnsop, MobuneH TenedoH, Tabner, NMPeHOCMM KOMMIOTbP, €NEeKTPOHHWU WrPM, KOH30/M 3a
€/1eKTPOHHM UIPU M BCUYKM OCTaHa/IM YCTPOIACTBA C UHTepdelicu, NO3BONABALLM CBbP3BaHE KbM €/eKTPOHHA
CbObLMTENHA MpeKa).

17.1.4. KPAMIHO YCTPOWCTBO C OLEHEHO CBHOTBETCTBME - KpaitHO YCTPOICTBO C OLEHEHO CbOTBETCTBUE,
cbrnacHo Hapepba 3a CbleCcTBEHUTE M3UCKBAHWUA U OLEHABaHE HAa CbOTBETCTBMETO HA PAAMOCHOPDBKEHUA U
KpaiHK panekocbobuwmTtenHn yctpoiictea (Mpueta ¢ NMMC 175 ot 7 asryct 2002 r., O6H., AB, 6p. 79 ot
16.08.2002 r.; u3am., 6p. 115 ot 2002 r., 6p. 13 or 11.02.2003 r.). NycHaTUTe Ha Mas3apa YCTPOWMCTBA ca
CbMPOBOAEHN C AeKnapauma 3a CbOTBETCTBME Ha npoussoauTens/BHocutens u Tpabsa Aa mmart Gbsrapcka
MapKMpoBKa 3a cboTBeTcTBME “CO” M CbOTBETHWUTE O3HayeHuA. [lonyCcTMMO € O3HAYeHMATa A3 Ca BbpXy
ONaKoBKaTa WAM CbMPOBOXKAAWMTE YCTPOMUCTBOTO [AOKYMEHTM - TUM, MOAEN, NPOU3BOAMUTEN, BHOCUTE,
¢$abpurueH Homep, 03HaYeHMe 33 M3MN0JI3BaHE MO NpeaHa3HayeHue.

17.1.5. HETUMNYEH TPA®UK e TpaduK, umiito obem 3HaumtenHo (nosedye oT 3 NbTM) HagBulaBa obema Ha
TpaduKa, peannsmpaH 4ob6POCHBECTHO Npe3 NPeAXoAHU nepruoau.
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17.1.6 MPEXA e CbBKYMHOCT OT MPEHOCHM CbOPBKEHUA U NMPU HeobxoaMMocT obopyaBaHe 3a KOMyTauusa Uan
MapLpyTU3auma 1 4pyru pecypcu, KOUTO CAYXKaT 3a NPeHOC Ha CUrHaAM NoCPeacTBOM MPOBOAHMK, ONTUYHU UAN
APYTY eNeKTPOMArHUTHU CNoCcobM, BKAKOYUTENHO CIBTHUKOBU MPEXKU, PUKCUPaAHM (C KOMYTauMA Ha KaHaIu Uau
C NaKeTHa KOMyTauusa, BK/IOYUTENHO WHTEPHET) M KabenHW eNeKTPOHHW CbOBLWUTENHU MpPEeXMn 3a
pa3npocCTpaHeHMe Ha TeIeBU3MOHHM NPOrpamm, HeE3aBUCMMO OT BUAA Ha NpeHacaHaTa MHpopmaums.

17.1.7. CbPBbP ('server') e ycTpoiCTBO MAM CUCTEMA OT CBbP3aHMN YCTPOMCTBA, HAa KOETO MM Ha HAKOE OT KOMTO
€ UHCTaNIMpaH CUCTEMHO U/WAK NPUNONKHO NMPOrPamMHO OCUrypaBaHe 3a U3MbJHABAHE Ha 334a4YM BbB BPb3Ka CbC
CcbXxpaHABaHe, 06paboTKa, NpuemaHe Uam npeaasaHe Ha HGOPMaUUA.

17.1.8. IP AAPEC ('IP address') e yHuKaneH naeHTUPUKALMOHEH HOMepP cbriacHo Internet Protocol (ctaHgapT
RFC 791 n nocneaBawmTe), NpMnmucaH Ha ycTPoncTBo, MHTepHeT cTpaHuua nam apyr pecypc Ha NOTPEBUTENTNTE
Mo Ha4yWMH, KOMTO MNO3BO/SABA O0bmeHa Ha MHbopMaLMA Mexay TO3U pecypc M ApYyrn pecypcu B MHTEpHET ¢
nsnonssaHe Ha Internet Protocol.

17.1.9. MHTEPHET CTPAHULA — o6ocobeHo mMAcTo B MHTepHET A0CTbNHO Ypes cBos yHUobuumpaH agpec (URL
cbrnacHo ctaHaapT RFC1738 1 nocneasalum) no npotokon HTTP nan HTTPS 1 cbabpxawo ¢aiiniose, nporpamu,
TEKCT, 3BYK, KapTUHa, N306parkeHne, XMNepBPb3KM UAU APYTV eIEKTPOHHM MaTepuanun n pecypcu.

17.1.10. JOMEWH — ume, npeacTaBnasallo HWU3 OT BYKBM M/ManM umdpu cbrnacHo ctaHaapt RFC 882 u
nocneaBalwmTe, PeErMcTpMpPaHo B HAPOYHM PErUCTPM OT OMPABOMOLLEHWM /iMUA, MOCPEACTBOM KOETO MMme ce
NHAMBMAYANU3NpaT pecypcun B UHTepHeT.

17.1.11. NOTPEBUTE/ICKO UME — yHUKanHa KOMBUHaLMA OT cuMBOAM (BYKBK, UMbPU U paspeLleHn cneuyanHm
3HaUM), Ypes KoATo ce naeHTUOULMpPa No YHUKaneH (eguHcTeeH) HaunH MOTPEBUTENAT. MoTpebuTtenckoto nme
ce 3anasBa 3a gageH NOTPEBUTEN, KaTto To moxe ga 6bae nsbpaHo M NpesocTaBeHO Ha Hero Npu ycnosue, ye
He e npeaocTtaBeHo Ha apyr MOTPEBUTEJ.

17.1.12. NAPOJIA 3A OOCTbM — KoHdMAeHUMaNHa KombuHauma oT cumsonu (b6ykeu, umdpu u paspelleHn
cneumanHu 3Haum), KOATO B CbYeTaHMe C NOTPebMTEeNICKOTO MMe eAHO3HauYHO uaeHTuduumpa NOTPEBUTENA
npea AT/IAHTUC CAT.

17.1.13. UNPPOB KOA 3A AOCTbI — nocnegoBatenHocT oT undpu, nossonsasawa goctbn Ha MOTPEBUTENA ao
onpegeneHn eNemeHTM Uan YacTu oT npeaoctaBeHnTe my Ycayrn. UndposusT Kog eaHO3HaUYHO naeHTuduumpa
NOTPEBUTENA KaTo TaKbB.

17.1.14. NPOPUNAKTUKA — nepuog, Ha NnaHUpPaH PEMOHT UK HabatoAeHWe Ha CbPBbP, KAKTO M Ha NPOMAHA Ha
MPEXATA, npe3 KOMTO ca Bb3MOXXHM NepMoam C HapyLLIEHO Ka4yecTBO UK INNCA Ha yCayruTe.

17.1.15. PABOTEH [JEH e BCeKM AeH OT NOHeAEeNIHUK A0 NETbK C U3KAKYEHME Ha HAUMOHANHUTE U ODULIMANHM
npasHUUK, N HepaboTHUTE AHW, onpeaeneHmn CbC 3aKOH UK C aKT Ha MUHUCTEPCKMU CbBeT.

18. JonbaHUTENHM yCAOBUA

18.1. BcuukmM 3asBneHUA, yBEAOMIEHMA, Kanbn, NpeansBectuns, CbobLEHUA U Apyra KOPeCcnoHAEHUMA MeXay
CTpaHuUTE, CBbP3aHM C UHAUBMAYANHNA AOrOBOP 3a YCAYrM cneasa Aa 6baat B nucmeHa ¢opma, nognmcaHu ot
CbOTBETHaTa CTPaHa MW HelH NpeaCcTaBUTEN, KaTo CblUMTe ce M3NPaLLaT Ha aapeca Ha BCAKA eAHa OT CTpaHuTe,
NMOCOYeH B MHAMBUAYANHUA AOrOBOP 3a ycayru. NMucmeHaTta popma ce cyumTa 3a cnaseHa M Npu U3NbJHEHME Ha
n3ncKBaHmATa Ha 3ELEN.

18.2. 3a peaoBHO MOAY4YEHO (BPbYEHO) Le Ce CYUTa U BCAKO eAHO yBeAOM/IeHUe, 3aaBeHne, npeamsscTme u
Apyro cboblieHne Ha JajeHa CTpaHa, OTNpaBeHo A0 Apyrata CTpaHa A0 ajpeca, MocoYeH B MHAMBUAYaNHUA
[lOroBOp, KOraTo CTpaHara - aapecaTt He € HaMepeHa Ha CbluMA aapec NPy eAHO WAK NoBeYe OT e4HO NocelleHnn
WNW CTpaHaTa — agpecaT, BbNpeKn N3BEeCTUETO 3a A0CTaBAHE Ha NMCMOTO MW NpaTKaTa, afpecupaHu 4o Hesd, He
e NoTbpcuAa ChLUTE NPU ANLETO, OCHLLECTBABALLO KypuepcKaTa (MoleHcKaTta) ycayra B onpeaeneHua 3a Tosa
CPOK, cbrnacHo O6LmMTe yCa0BMA Ha NOCNEAHOTO.
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18.3. B cayyai, ye TMOTPEBUTENAT He e ysegomun AT/IAHTUC CAT 3a npomsaHa Ha agpeca cu 3a
KOpeCnoHAeHUMsA, CUMTa Ce, Ye BCUYKM M3NPaTEHUN U3ABMEHUA U CbOBLLEHWA A0 HEro ca PeAOBHO AOCTaBEHU U
BPbYEHMU, aKO Ca U3NPaTeHM Ha NOCOYEHUA B UHAMBUAYANHMA JOrOBOP agpec.

Tesn O6WM ycnoBMA CbAbpXKAT NOCAEAHUTE U3MEHEHUA U AOMbJHEHWs B TAX, YTBbpAeHW c PelweHue Ha
06woTo cbbpaHWe Ha cbapyKHuuMTe B "ATnaHtuc cat' 0O0[ ot 20.02.2019 r., B cuna ot 26.03.2019 r.
Hactoawmnte O6wWM vycnoBuAa ca nyb/MKyBaHM B MHTEPHET CTpaHMUaTa http://www.atlantis-sat.bg.



